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Annex 1

Kosovo Specialist Chambers and Specialist Prosecu® Office
4-2016 Call for Contributions

Organisation:

Kosovo Specialist Chambers and Spedist Prosecutor's Office

Job Location:

The Hague, The Netherlands

Emp_loyment As indicated below
Regime:
Ref.: Name of the Post Availability
Seconded/Contracted
011 Budget Officer ASAP
041 Legal Officer (Ombudsperson's Office) ASAP
044
(2 positions) | Facilities Technician (Electrical/HVAC/Security $gms) ASAP
Job
T'tIQS/ Vacancy 046 Administrative Officer ASAP
Notice:
049 Court Officer ASAP
050 Court Usher ASAP
053-1 Legal Officer Basic Court (Pre-Trial and/or Trial) ASAP
Legal Officer
053-2 (Supreme Court Chamber/Office of the President) ASAP




053-3 Legal Officer (Constitutional Court Chamber) ASAP
053-4 Legal Officer (Court of Appeals) ASAP
054-1 Associate Legal Officer (Court of Appeals) ASAP
054-2 Associate Legal Officer (Pre-Trial Panel) ASAP
055-3 Administrative Assistant (Constitutional Court CHzem) ASAP
058 Associate Legal Officer (Defence Office) ASAP
061 Associate Legal Officer (Victims Participation () ASAP
062 Language/Administrative Assistant ASAP
063 Finance Assistant (Victims Participation Office) ASAP
064 Administrative Assistant (Victims Participation (@f) ASAP
065-2 Court Interpreter (English into Albanian) ASAP
065-3 Court Interpreter (English into Serbian) ASAP
067 Reviser (Albanian into English) ASAP
068-1 Translator (Serbian) ASAP
069 Reference and Terminology Assistant ASAP
071 Language and Media Assistant ASAP




072 Deputy Head of Detention Management Unit ASAP
073 Administrative Support Assistant

(2 positions) | (Detention Management Unit) ASAP
078 Associate Protection Officer ASAP
080 Operations Assistant (Protection) ASAP
083 Operations Assistant (Operations) ASAP
099 Human Resources Officer ASAP
100 Budget Assistant ASAP
101 Procurement Assistant ASAP
105

(3 positions) | Senior Security Officer ASAP
108 Courtroom Technology Supervisor ASAP
110 Developer Court Management System ASAP
111 Junior Developer ASAP
113 System Administrator ASAP
114 Software System Support ASAP
115 Audio Visual Technician ASAP
116 IT Technician Assistant (Courtroom Support) ASAP




121 Facility Management and General Services Assistant ASAP
122 Travel Assistant ASAP
133-2 Senior Legal Officer Basic Court (Pre-Trial andlwoial) ASAP
135 Driver/Handyperson ASAP
511 Senior Communication and Information Systems Offics ASAP
512 Communication and Information Systems Officer ASAP
516 Witness Protection Officer ASAP
518 Regional Liaison Officer ASAP
521 Reviser (English) ASAP
522 Interpreter/Translator (English/Albanian) ASAP
525 Associate Interpreter/Translator (English/Serbian) ASAP
528 Prosecutor ASAP
529 Associate Prosecutor ASAP
532 | Analyst ASAP
535 Senior Investigator ASAP
539 Legal Officer ASAP




544 Special Advisor on Communications/Spokesperson ASAP

Deadline for
Applications:

6 January 2017 at 17:00 hours (Brussels time)

E-mail Address
to send the Job

For seconded candidates:

Interested candidates should use the standarccappti form (Annex 2), in which they can

list up to 3 positions and rank them in order obipty. It is essential that both the job title
AND the corresponding reference number are clearlymarked in the form. No more
than 3 priorities will be taken into account Furthermore, only one application per
candidate will be acceptedOnly applications submitted by authorized Natlohathorities
will be considered as seconded. National Authariti®minating candidates are kin

requested to send the respective application faisirgy the Annex 2 to the following emalils

only, and not any other addresses:
Civilian Planning and Conduct Capability (CPCC)

schr@eeas.europa.eu

i

y

as

the

Application
Form to: )
For contracted candidates:
Interested candidates, who wish to apply for vaemnopen to contracted candidates
indicated in the job descriptions, should use thedard application form (Annex Zpnly
one application form with no more than 3 priorities per candidate will be accepted
Contracted candidates are kindly requested to $sentkspective application forms using
Annex 2 to the following email only, and not anhet addresses:
Kosovo Specialist Chambers and Specialist Prosesuidfice
applications@scp-ks.org
For more information relating to selection and u&onent, please contact
the Civilian Planning and Conduct Capability (CPCC)
Mr Udo Gebel
Information: udo.gebel@eeas.europa.eu

Ms Ferdows Foroughi
applications@scp-ks.org

Seconded Personnel For seconded positions, only personnel nominatreceived through official channels
from EU Member States/Contributing Third States| voé considered. Contributing States will bear all
personnel-related costs for seconded personnéliding salaries, medical coverage, travel expetsemnd
from The Hague (including home leave) and allowanother than those paid according to the Council
documents 7291/09 (10 March 2009) and 9084/13 (Bfil R013). Personnel seconded from Contributing
Third States are not entitled to receive allowanmad according to the Council documents 7291/@March
2009) and 9084/13 (30 April 2013).



Contracted Personnel— The Kosovo Specialist Chambers and Specialisserdor's Office may recruit
international staff on a contractual basis as megithrough an employment contract. The employment
contract with the Kosovo Specialist Chambers anecist Prosecutor’s Office establishes the comatt of
employment, rights and obligations, remuneratidioyences, travel and removal expenses and thecapf#
high risk insurance policy.

Documents supporting educational qualifications amak experience should be accompanied by certified
translations of the original documents in the Esfglianguage, if issued in another language, inrdacgce
with the European Commission Guidelines for LifgJobearning, which ensures transparency in higher
education and fair and informed judgements aboalifigations.

Tour of Duty Period — Subject to the adoption of another Council Denisapproving the appropriate
Budgetary Impact Statement, the duration of théayepent should be of 12 months.

The Civilian Operations Commander requests thatti@uting States propose candidates for the foltmwi
international staff positions, according to theuiegments and profiles described below:

A. Essential Requirements

Contributing States are requested to ensure tlatfdliowing essential requirements are strictly raatl
accepted in respect of civilian international exper

Citizenship —Citizenship of an EU Member State or of a ContiitThird Staté

Integrity — The candidates must maintain the highest stand#rg®rsonal integrity, impartiality and self-
discipline within the Kosovo Specialist Chambers &pecialist Prosecutor’s Office; they are notwaéld to
provide or discuss any information or document assalt of access to classified and/or sensitif@ermation
relating to the Kosovo Specialist Chambers and i@fisic Prosecutor’'s Office or respective tasks and
activities; they shall carry out their duties antt & the interest of the Kosovo Specialist Charabend
Specialist Prosecutor’s Office.

Communication Skills — The candidates must have excellent interpersorghlcammunication skills, both
written and oral. In particular, they must be atdewrite reports in the working language of the &ws
Specialist Chambers and Specialist Prosecutoris@ff

Language Skill€ — Spoken and written proficiency in English, therking language of the Kosovo Specialist
Chambers and Specialist Prosecutor’'s Office. Qenpaisitions may require higher language skills Hert
specified in the individual job descriptions. Inder to provide for national representation at thesd¢o
Specialist Chambers and Specialist Prosecutor'g®ftertain (ordinarily internal) positions at tkesovo
Specialist Chambers and Specialist Prosecutor's@®fhay accept proficiency in a language other tifnen
majority language of the Kosovo Specialist Chambeis Specialist Prosecutor’s Office.

Flexibility and Adaptability — The candidates must be able to work with unptaebie working hours and a
considerable workload. They must have the abilityvbrk professionally as a member of a team, ik tas
forces and working groups with mixed compositiod &e able to cope with extended separation fronilfam
and usual environment.

Availability — The candidates must be able to undertake any attherinistrative tasks related with the
competencies, responsibilities and functions ofréspective position, as required by the Registrar.

! canada, Norway, Switzerland, Turkey and UnitedeStaf America
2 Common European Framework of References for Languages
3 https://ec.europa.eu/ploteus/content/descrigiane




Negotiation Skills — The candidates must have excellent negotiatkitis sand the ability to work
professionally in a stressful and diverse enviromime

Physical and Mental Health —The candidates must be physically fit and in goedlth without any physical
or mental problems or substance dependency whighimgair operational performance. To ensure duty of
care, selected personnel should, in principle,fzeuthe normal age of retirement in contributingté&s.
Computer Skills — Skills in word processing, spread sheet and iesystems are essential.

Education — European Qualifications Framework (EQF)3.
Driving Licence — The candidates must be in possession of a valittlading Mission area — civilian
driving licence for motor vehicles (Category B guevalent). They must also be able to drive anyhel-

drive vehicle.

Serious deficiencies in any of these essential ireoents may result in repatriation/termination tbé
secondment/contract.

B. Desirable Requirements

Knowledge of the EU Institutions— The candidates should have a good knowledgkeeoEt) Institutions
and international standards, particularly relatedtiie Common Foreign and Security Policy (CFSP),
including the Common Security and Defence Polic30®).

Knowledge of the Balkans Area— The candidates should have good knowledge ohis$tery, culture,
social and political situation of Balkans as wallad the police, judiciary and governmental struesu

Language— Some proficiency in Albanian and/or Serbian.

C. Essential Documents and Equipment for Selectedabdidates

Passport —The selected candidates must have a passport fiein respective national authorities. If
possible, a Service Passport or Diplomatic Passhantld be issued.

Visas — Contributing States and Staff Members must enshbat visas are obtained for entry into the
Netherlands prior to departure from their home ¢gurit is also essential to obtain any transi@agiswhich
may be required for passage through countries @e to the Netherlands.

Personnel Security Clearance (PSC) The selected candidates will have to be in psige of the
necessary level of Personnel Security Clearanc€)RS specified in the respective job descriptieor.
seconded experts, the original certificate of tagomal security clearance or a proof of the itibia of the
process must accompany them upon deployment. Fdraobed experts, the process will be initiatedHhsy
Kosovo Specialist Chambers and Specialist Prosesufiffice upon deployment. For both seconded and
contracted experts, access to EUCI will be limitedRESTRICTED until the issuance of their national
security clearance.

Certificate/Booklet of Vaccination — The selected candidates must be in possessioa oflid
certificate/booklet of vaccination showing all vamations and immunisations received. They must biso
vaccinated according to the required immunisations.

Medical Certificate — The selected candidates should undergo a meei@hination and be certified
medically fit for duty by a competent authorityfindhe contributing States. A copy of this certifioa must
accompany deployed seconded/contracted personnel.



D. Additional Information on the Selection Process

Gender balance- The EU strives for improved gender balance in €Siperations in compliance with
UNSCR 1325. The CPCC encourages the contributiateStand European Institutions to take this into
account when offering contributions.

Application Form — Applications will be considered only when usirge tstandard Application Form
(Annex 2) to be returned in Word format, and intdizgawhich position(s) the candidate is applying fo

Selection Process The candidates considered to be most suitalil®sevshortlisted and interviewed in The
Hague by audio/video Skype/phone, before the fimdéction is made. Evaluation of qualified applisan
may also include an assessment exercise. If sedarashelidates are required to travel to BrusselsHdmpe
for interviews, the contributing State will bearyaelated costs.

The selection of candidates who are working forepthivilian CSDP Missions at the time of their
application will be subject to an impact assessnakihg into account the operational needs of t&OE
Missions concerned.

Information on the Outcome - Contributing States and contracted candidatesplyimg for
seconded/contracted positions) will be informed uabtihe outcome of the selection process after its
completion.

E. Job Descriptions

The current reporting lines of the following jobsdeptions might be subject to modification based o
operational requirements and in line with the gples set out in the Operation Plan (OPLAN).



Position: Employment Regime: Post Category:

Budget Officer Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

011 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Division of Administration/ Yes

Finance and Budgé&tnit

Reporting Line:
The Budget Officer reports to the Head of Finanue Budget Unit.
Main Tasks and Responsibilities:

* To manage the day to day budgetary financial resipiities of the unit in coordination with the
Head of Finance and Budget Unit;

* To be responsible for the financial control of apy@d budgets and supplementary budgets;

* To deputise for Head of Finance and Budget Uniegsested,;

* To monitor expenditures and their correct classifan to budget lines;

* To coordinate reallocation of expenditures intceotbhudget lines if necessary;

* To prepare monthly, quarterly, yearly and extramady financial reports for EU authorities;

» To prepare financial reports relating to supplerasnbudgets from third party donors;

* To prepare reports on budget trends and forecasts;

* To maintain the register of cost centre managedgfagir portfolio of assigned budget lines;

* To be responsible for the set up and complian¢heobudget calendar;

* To manage, coordinate and prepare future budgetsopals in coordination with the Head of
Finance and Budget Unit;

* To analyse budget data and to finalise cost estsriatcoordination with cost centre managers;

» To provide support to staff members for the elatianeof financial resource requirements;

* To support the Head of Finance and Budget Unithm financial management of the Kosovo
Specialist Chambers;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Successful completion of university studies withd@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requiremendasminimum of (7) years of relevant professional
experience.

Specification of Education and Experience

» The above mentioned university degree must be ligmaat one of the following fields of expertise:
Economics or Finance and Accounting or other rdlatgversity studies;

» Experience in the implementation of EU budgetany ftamancial processes and regulations;

» Competency in using PC-based accounting systeemms(Juick Books Pro, SAGE, SUN etc.) and
MS Office in particular Excel;

* Very good interpersonal and communication skill&nglish, both written and oral;

» Excellent analytical, research and problem-solgkigjs;




Ability to work under stressful conditions and toiguitize and manage a high workload on
occasions;

Ability to establish and maintain effective workingjations as a team member in a multi-cultural
and multi-national environment.

Desirable

At least four (4) years of experience in financel asudgetary matters of an international

organisation, preferably in an EU institution, CSMBsion or an international or hybrid criminal
court;

Substantial knowledge of the functioning of the &tdl in particular CSDP Missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo;

International experience, particularly in crisiseas with multi-national and international
organisations.
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Position: Employment Regime: Post Category:

Legal Officer (Ombudsperson’s Office) Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

041 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent | Third States:
Ombudsperson’s Office Yes

Reporting Line:

The position of Legal Officer is located in the Qudperson’s Office, within the Registry. The Legal
Officer will report to the Ombudsperson when ass@yrio that Office after the Ombudsperson’s
appointment and to the Registrar/Deputy Registriar o that.

Main Tasks and Responsibilities:

» To provide specialized legal and judicial admiristre advice and support to the Ombudsperson’s
Office;

* To draft internal instructions and operating praged for the set-up of a fully functioning
Ombudsperson’s Office;

* To liaise with other units and organs, as requirgthe Registrar or Ombudsperson, in all matters
related to the Office’s mandate;

* To advise and assist the Ombudsperson on legaberdtional matters relating to the protection
of fundamental human rights and freedoms accortdirte role and function to be provided for in
the Rules of Procedure and Evidence;

* To advise and assist on the implementation andidgabf relevant policies, regulations and
directives relating to the work of the Ombudspersn the basis of the relevant Rules of
Procedure and Evidence;

* To monitor relevant developments in Kosovo andrivggonal law;

» To draft legal documents related to the referratpdures under Article 113(2) and 135 (4) of the
Constitution of Kosovo to the Specialist Chambethef Constitutional Court;

* To draft legal documents related to the referratpdures under Article 135(3) of the Constitution
of Kosovo to the President of the Specialist Chasibe

* To undertake any other related tasks as requegtétel ine Managers.

Additional Information:

 Temporary re-assignment to other units of the Rmlgiss foreseen due to operational
demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies withd@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Law, Human Rights, or other related university sad

11



Minimum 4 years of experience in human rights/ondpgedson’s related matters, in criminal
justice (procedural) or judicial administrationatld matters;

Good analytical and problem-solving skills;

Excellent legal drafting and reporting skills;

Excellent organizational, interpersonal and commation skills in English (verbal, written and
presentational);

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to prioritize and manage a high workloadl@pendently when required,;

Absolute tact and discretion;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds wikpect for diversity.

Desirable

Prior work experience within an international, hgbor national criminal court or in the criminal
justice field and in particular in crisis areas;

Experience in legal advice/administration relatedmbudsperson’s matters;

Experience in interacting with lawyers and judges different backgrounds;

Knowledge of the functioning of the EU and in pautar CSDP missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo.

12



Position: Employment Regime: Post Category:

Facilities Technician Seconded/Contracted Assistant Level AL-3
(Electrical/HVAC/Security Systems

Ref. Number: Location: Availability:

044 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Division of Administration/ Yes

Facility Management and General

Services Unit

Reporting Line:

The Facilities Technician reports to the Facilitehhgement and General Services Officer.

Mai

n Tasks and Responsibilities:

To ensure uninterrupted operations of the Coustslifies with an emphasis on supporting its
core business;

To represent the Court as a technical expert andk vabosely with the landlord, the
Rijksvastgoedbedrijf (RvB) and contractor to plamd amplement the corrective and preventative
maintenance, major repairs and capital replacentertke building’s infrastructure;

To liaise with the RVB to maintain building usecdnses and fire certifications according to
established standards;

To identify adjustments to be made to the infragtme to meet the changing needs of clients at
the Court and to install or oversee the installatbnew fittings and systems;

To prepare specifications for equipment, fittinfigtures, cables, sensors, pumps, fans, building
automation, technicians' tools and spare parts tiier purpose of raising requisitions for
purchasing;

To oversee the maintenance of records, inventoviesk-orders and general correspondence
concerning technical building management and liggrt comprehensible;

To calculate and use the Building Management Systedjust the settings, timings and
configurations to meet the demands of the Court;

To ensure that contractors and sub-contractors lgomjh all safety and security standards
including KSC specific security regime needs;

To estimate and report on future consumption dtig8 for budgeting purposes;

To evaluate vendor performance for purposes ofiaeveerification;

To provide input on the building installation desigr the new premises as and when required,
To be available on a rotational basis for 24/7-catt

To perform minor technical building repairs;

To undertake any other related tasks as requegtdtblh ine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

A minimum of five (5) years of hands-on professioeaperience in building automation,
management and control systems;

13



National qualification in building electrical/medfieal systems, (e.g. City and Guilds, NEN,
etc.);

Demonstrated experience in regards to utilizatioajntenance and upkeep of a wide range of
electrical, security, mechanical, plumbing and ding management control equipment and
systems;

Understanding and prior work experience of buildmgnagement and security management
systems;

Experience in building safety norms and its appikca(EU/Dutch standards);

Proven experience in dealing with contractors aidntractors;

Effective organizational skills and ability to immEndently plan and manage work in an efficient
and timely manner with minimum supervision;

Good oral and written skills, including ability fwepare and present concise oral and written
documentation, correspondence, updates, includihgr alocumentation within the immediate
work environment;

Familiarity with and ability to use advanced toatsa safe and efficient manner, ability to
correctly interpret and assess diagnostic testltspdiaults or deficiencies and to provide the
necessary remedial actions in an efficient andlyim&nner;

Awareness of obligations for specialized equipneegt hot work permits, lifting equipment and
staging/ladders;

Knowledge of MS Office applications;

Ability to maintain accurate and specific records énventories;

Ability to produce quality output under pressurel ameet tight deadlines;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds;

Fluency of Dutch language.

Desirable

Prior work experience in an international organaat

Demonstrated initiative and willingness to learmvrekills to keep abreast of the rapid advances
in technology;

Knowledge of the functioning of the EU and in peutar CSDP Missions.

14



Position: Employment Regime: Post Category:
Administrative Officer Seconded/Contracted Management Level ML-1
Ref. Number: Location: Availability:

046 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearancelevel: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Division of Administration/ Yes

Office of the Head of Administration

Reporting Line:

The Administrative Officer reports to the Head afministration.

Main Tasks and Responsibilities:

To support the Head of Administration on all aredtin the Division of Administration: Human
Resources, Finance and Budget, Procurement, Infanmd@echnology Services, Security and
Safety, Facilities Management and General Services;

To assist in the coordination of the work of thenadstrative support staff in these areas;

As directed by the Head of administration, to deggutor and carry out allocated responsibilities
of the Head of administration as required,

Under the supervision of the Head of Administratitm co-ordinate all administrative services
related issues for the Specialist Chambers andsRegincluding administrative liaison with the
EC and CPCC;

To assist in the establishment and implementatiorecessary rules and procedures;

To ensure accurate and timely reporting and inftonaflow as pertaining to the area of
competence;

To draft reports on various administrative issues;

To study and propose operational and managemeirsiales with the objective of increasing the
efficiency of the Specialist Chambers and Regiatiyinistration;

To propose good practices, administrative and namagt decisions that have the objective to
increase the efficiency of the Specialist ChambersReqgistry;

To ensure compliance with the EC and CPCC direstared to coordinate periodic administrative
reporting;

To undertake any other related tasks as requegtdtblh ine Managers.

Education and Experience:

Essential

Successful completion of a full course of universiiudies of at least three (3) years, attestea by
diploma at Bachelor’s level equivalent to levelnétihie European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requiremengsminimum of ten (10) years of relevant and
proven professional experience.

Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Business or Public Administration, Economics, Fo®nlLaw, International Studies, Social
Sciences or other related university studies;

Minimum of three (3) years of experience at manag#ror senior supervisory level,

Extensive and progressive professional experiemed feast two of the areas within the Division
of Administration: Human Resources, Finance andggtdProcurement, Information Technology
Services, Security and Safety and Facilities Mamesge and General Services;

15



» Excellent organizational skills and ability to woskth minimum supervision;

» Excellent interpersonal and communication skill&iglish (both verbal and written);

» Excellent drafting and report writing skills;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to find creative and pragmatic solutionsardemanding, deadline driven environment and
to establish and maintain effective, constructiverking relationships with people of different
national and/or cultural backgrounds.

Desirable

* Knowledge of the functioning of the EU and in peutar CSDP Missions;

» Prior work experience in an international criminahybrid court;

» Demonstrated solution orientated experience;

* Adaptability and flexibility;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.

16



Position: Employment Regime: Post Category:

Court Officer Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

049 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Court Management Unit

Reporting Line:
The Court Officer reports to the Head of Court Mgaraent Unit.
Main Tasks and Responsibilities:

» To be responsible for the daily coordination of toeirt services in the Specialist Chambers and
Registry;

» Toreceive, record and file documents submittetheéoRegistry;

« To make all necessary arrangements for the cowtepdings, including the coordination of
provision of interpretation and technical serviasrequired,;

* To supervise the work of court support staff, tcaipd coordinators, etc. ensuring smooth
management of the cases before the Specialist Glramb

* To represent and perform the functions of the Regie all court proceedings, on behalf of the
Registrar or the Deputy Registrar, including opgnthe hearing and preparing minutes or
summaries of proceedings;

* To handle and process exhibits (in hard copy octedeic format) in accordance with the
established rules, practices and procedures;

* To answer questions from the Specialist Chambéaiing to the Registry matters;

» To provide advice on procedural matters to judgesies and diplomatic bodies;

» To prepare relevant documents by the Specialistrbees, if requested;

« To maintain the Court Calendar;

* To assist drafting and reviewing the proceduresgandelines related to courtroom activities;

* To identify training needs for participants to fireceedings;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lesat one of the following fields of expertise:
Law, Court Administration, Social Sciences or otteated university studies;

* Minimum two (2) years of experience in courtroorogeedings and in criminal cases;

» Excellent drafting skills for legal texts, memorarghd any related filings in English;

» Fully proficient computer skills, including abilitp use relevant software applications;

» Excellent organizational, interpersonal and commation skills, both written and oral;

17



» Ability to work accurately, to remain calm underepsure and to use time effectively and
efficiently;

» Ability to prioritize and manage a high workload accasions;

» Absolute tact and discretion;

» Ability to establish and maintain effective, comnstive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Experience with criminal cases involving witnes®otpction and other measures to protect
confidential evidence or information;

» Substantial knowledge of the functioning of the &tdl in particular CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Court Usher Seconded/Contracted Assistant Level AL-3
Ref. Number: Location: Availability:

050 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Judicial Services Division/ Yes

Court Management Unit

Reporting Line:

The Court Ushereports to the Head of Court Management Unit.

Main Tasks and Responsibilities:

To maintain and publish in an accurate and timefnner the hearing schedule in accordance
with instructions from the Head of Court Manageméhtit and informing Parties to the
proceedings of any changes in the schedule;

To liaise with units of the Registry as regardscpical needs of persons expected to be present in
the courtroom and the proper functioning of tecaAhéguipment in the courtroom;

To assist the Witness Protection and Support Offioeng preparation of the witnesses for trial
hearings;

To assist the Court Officer during and after thertbearings with the registration and processing
of evidentiary material;

To assist the Court Officer during the court praltiegs, e.g., by making announcements at the
commencement, breaks and ends of a court sesgifisiong documents, noting transcript
errors, etc.;

To assist withesses during court hearings, incydiith the operation of courtroom equipment, if
and when required;

To facilitate the smooth operation of court heasings instructed by the Judges and/or Court
Officer and in accordance with instructions of Head of Court Management Unit;

To receive, filter, oversee and file incoming andgoing correspondende accordance with the
instructions of the Head of Court Management Unit;

To assist the Court Officer with scanning, regisbra procedures, extracting information and
importing relevant data/information in the electmoourt management system and other relevant
applications;

In accordance with instructions by the Head of €dMmnagement Unit, liaise with AV staff of
the Registry and court reporters regarding the d&6rds and transcripts, respectively;

In close coordination with the Court officer, to imain the Court Management vaults and
archive;

As and when so instructed by the Head of Court Manent Unit, to support the Court Records
Keepers with the receipt, processing and distrioudif records of the case file;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Level of secondary education attested by a diploma.

AND

After having fulfilled the education requiremenégsminimum of five (5) years years of relevant
professional experience.

Specification of Education and Experience

A minimum of three (3) years of experience in wagkivithin an international criminal or hybrid
court or in a national jurisdiction involving hightomplex cases;
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Proven experience in registration and maintainiaiglolases of evidence and/or court records;
In-depth understanding of and/or experience in yapgl principles around presentation of
evidence, chain of custody and courtroom procedlggal records and terminology;

Proven experience in providing support to judgéas)esses and parties in a courtroom setting;
Excellent communication skills in English, both tweh and oral;

Excellent computer skills, including redaction ®agbroficiency in text editing;

Excellent organizational, interpersonal and commation skills, both written and oral;

Ability to work accurately, to remain calm underegsure and to use time effectively and
efficiently;

Ability to prioritize and manage a high workload occasions;

Absolute tact and discretion;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Working knowledge of Albanian and/or Serbian;

Knowledge of the functioning of the EU and in peutar CSDP Missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Legal Officer Basic Court Seconded/Contracted Management Level ML-2
(Pre-Trial and/or Trial)

Ref. Number: Location: Availability:

053-1 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Chambers Legal Support Unit Yes

Reporting Line:

The position as Legal Officer is located in the Re&g's Chambers Legal Support Unit, to be
deployed as needed to the judges’ chambers, incplar the Basic Court (Pre-Trial and/or Trial
Panel). When deployed, the Associate Legal Offieports to the Senior Legal Officer.

Main Tasks and Responsibilities:

* To provide specialized legal and judicial admirgitre support to the Basic Court Panels through
the Senior Legal Officer;

* To conduct legal research, particularly on inteomet! criminal law, international humanitarian
and criminal law and international administratiagv]

* In cooperation with the Senior Legal Officer, prepdraft memoranda, decisions and judgments
on cases assigned;

 To undertake legal analysis of judgments and ewdieéenssessing submissions and authorities
submitted by parties;

«  To monitor the relevant developments in internaldaw;

* To undertake any other related tasks as requegtdtblh ine Managers.

Additional Information:

* Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies witld@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be leaat one of the following fields of expertise:
Law with a specialization in international, crimireat humanitarian law or other related university
studies;

* A minimum of four (4) years of progressively respitnie legal experience, at either the national
or international level;

* Extensive knowledge and practical experience omicil law/international criminal law or
humanitarian law;

» Excellent interpersonal and communication skillsrpal, written and presentational);

» Excellent drafting and reporting skills;
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» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

* International experience, particularly in crisiseas with multi-national and international
organisations.

* Knowledge of the functioning of the EU and in peutar CSDP Missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Legal Officer Seconded/Contracted Management Level ML-2
(Supreme Court Chamber/ Office of
the President)

Ref. Number: Location: Availability:

053-2 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Chambers Legal Support Unit Yes

Reporting Line:

The position of Legal Officer is located in the Réxy’'s Chambers Legal Support Unit, to be
deployed as needed to the judges’ chambers, incpiar the President’s Office/Supreme Court
Chamber. When deployed, the Legal Officer reparthé Chef de Cabinet/Senior Legal Officer.

Main Tasks and Responsibilities:

 To provide specialized legal and judicial admiristre support to the Office of the President
through the Chef de Cabinet/Senior Legal Officer;

» To conduct and supervise legal research, partiguter international criminal law, international
humanitarian and criminal law;

* To review and coordinate the preparation of draftmaranda, decisions and judgments on cases
to which the President is assigned, under the sigoemn of the Chef de Cabinet/Senior Legal
Officer assigned to the cases, if any;

 To undertake legal analysis of judgments and edigieassessing submissions and authorities
submitted by parties on appeal;

* To supervise research by the Associate Legal @tfit@nd interns;

* To attend meetings of the Supreme Court Chamberliars#®s with Judges and staff of the
Supreme Court Chamber;

»  To monitor relevant developments in internatioas;|

» To undertake any other related tasks as requegtdtbliine Managers.

Additional Information:

* Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies witld@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Law with a specialization in international, crimirgt humanitarian law or other related university
studies;

* A minimum of four (4) years of progressively respitnie legal experience, at either the national
or international level;
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Extensive knowledge and practical experience omicil law/international criminal law or
humanitarian law;

Excellent interpersonal and communication skilksrbal, written and presentational);

Excellent drafting and reporting skills;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

International experience, particularly in crisiseas with multi-national and international
organisations.

Knowledge of the functioning of the EU and in pautar CSDP Missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Legal Officer Seconded/Contracted Management Level ML-2
(Constitutional Court Chamber)

Ref. Number: Location: Availability:

053-3 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Chambers Legal Support Unit Yes

Reporting Line:

The position as Legal Officer is located in the Rig's Chambers Legal Support Unit, to be
deployed as needed to the judges’ chambers, iicpart the Constitutional Court Chamber. When
deployed, the Legal Officer reports to the CheCadinet/Senior Legal Officer.

Main Tasks and Responsibilities:

» To assist the Constitutional Court Judges in plagyhorganising and coordinating activities within
the Constitutional Court Chamber;

» To provide specialised legal, judicial and admiaiste support, in particular on constitutional
challenges and human rights law;

» To coordinate the work of the office of the Congtanal Court Chamber and provide guidance to
the Associate Legal Officer(s);

* To provide extensive legal research, particulartyconstitutional law of Kosovo, international
law, international criminal law, human rights antkernational administrative law;

* To coordinate and prepare draft memoranda and dizafsions/judgments;

» To provide legal analysis of constitutional chafjes;

» To assess briefs and authorities submitted by #rdegs and to maintain files on the Specialist
Chambers practice and development;

* To monitor relevant developments in criminal, cantibnal and international law;

» To organise seminars and lectures for the benftiteoSpecialist Chambers;

» To provide guidance to junior staff and interns;

* To undertake any other related tasks as requegttdtbline Managers.

Additional Information:

» Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies withdaation of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lesat one of the following fields of expertise:
Law with a specialization in international, crimireat humanitarian law or other related university
studies;
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A minimum of four (4) years of progressively respifafe legal experience, at either the national
or international level;

Extensive knowledge and practical experience omicidl law/international criminal law or
constitutional law;

Excellent interpersonal and communication skilksrpal, written and presentational);

Excellent drafting and reporting skills;

Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

International experience, particularly in crisisea with multi-national and international
organisations;

Knowledge of the functioning of the EU and in peutar CSDP Missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Legal Officer Seconded/Contracted Management Level ML-2
(Court of Appeals)

Ref. Number: Location: Availability:

053-4 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Chambers Legal Support Unit Yes

Reporting Line:

The position as Legal Officer is located in the Re&g's Chambers Legal Support Unit, to be
deployed as needed to the judges’ chambers, ircplartthe Court of Appeals Panel. When deployed,
the Legal Officer reports to the Senior Legal Gific

Main Tasks and Responsibilities:

* To provide specialized legal and judicial admirastre support to the Judges of the Court of
Appeals through the Senior Legal Officer;

* To conduct legal research, particularly on intaoret! criminal law, international humanitarian
and criminal law;

» To prepare draft memoranda, decisions and judgn@ntsases to which the Court of Appeals is
assigned,;

* To undertake legal analysis of judgments and ediéeassessing submissions and authorities
submitted by parties;

* To monitor the relevant developments in internatidaw;

* To undertake any other related tasks as requegtdtel ine Managers.

Additional Information:

* Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies witld@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lesat one of the following fields of expertise:
Law with a specialization in international, crimireat humanitarian law or other related university
studies;

* A minimum of four (4) years of progressively respitnie legal experience, at either the national
or international level;

* Extensive knowledge and practical experience omicial law/international criminal law or
humanitarian law;

» Excellent interpersonal and communication skillsrpal, written and presentational);

» Excellent drafting and reporting skills;
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» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

* International experience, particularly in crisiseas with multi-national and international
organisations.

* Knowledge of the functioning of the EU and in pautar CSDP Missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Associate Legal Officer Seconded/Contracted Management Level ML-3
(Court of Appeals)

Ref. Number: Location: Availability:

054-1 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Chambers Legal Support Unit Yes

Reporting Line:

The position as Associate Legal Officer is locatethe Registry’s Chambers Legal Support Unit, to
be deployed as needed to the judges’ chambersriitydar the Court of Appeals. When deployed,
the Associate Legal Officer reports to the Seniegal Officer.

Main Tasks and Responsibilities:

» To provide specialized legal and judicial admirastre support to the Court of Appeals through
the Senior Legal Officer;

» To conduct legal research, particularly on intéovatl criminal law, international humanitarian
and criminal law and international administratisev]

* Under the supervision of the Senior Legal Officerepare draft memoranda, decisions and
judgments on cases to which the Court of Appeassigned;

* To undertake legal analysis of judgments and ewegeassessing submissions and authorities
submitted by parties;

* To monitor the relevant developments in internatidaw;

» To undertake any other related tasks as requegtdline Managers.

Additional Information:

* Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies withd@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Law with a specialization in international, crimirgt humanitarian law or other related university
studies;

* A minimum of two (2) years of progressively respbleslegal experience, at either the national or
international level;

» Extensive knowledge and practical experience oficil law/international criminal law or
humanitarian law;

» Excellent interpersonal and communication skillsrpal, written and presentational);

» Excellent drafting and reporting skills;
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» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

* International experience, particularly in crisiseas with multi-national and international
organisations.

* Knowledge of the functioning of the EU and in peutar CSDP Missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Associate Legal Officer Seconded/Contracted Management Level ML-3
(Pre-Trial Panel)

Ref. Number: Location: Availability:

054-2 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Chambers Legal Support Unit Yes

Reporting Line:

The position as Associate Legal Officer is locatethe Registry’s Chambers Legal Support Unit, to
be deployed as needed to the judges’ chambergrircydar the Pre-Trial Panel. When deployed, the
Associate Legal Officer reports to the Senior L&gticer.

Main Tasks and Responsibilities:

* To provide specialized legal and judicial admirastre support to the Pre-Trial Judge through the
Senior Legal Officer;

* To conduct legal research, particularly on inteomet! criminal law, international humanitarian
and criminal law;

* In cooperation with the Senior Legal Officer, prepdraft memoranda, decisions and judgments
on cases to which the Pre-Trial Judge is assigned;

 To undertake legal analysis of judgments and eweégenassessing submissions and authorities
submitted by parties;

«  To monitor the relevant developments in internaldaw;

* To undertake any other related tasks as requegtdtblh ine Managers.

Additional Information:

* Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies witld@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lesat one of the following fields of expertise:
Law with a specialization in international, crimireet humanitarian law or other related university
studies;

* A minimum of two (2) years of progressively respbleslegal experience, at either the national or
international level;

* Extensive knowledge and practical experience omicil law/international criminal law or
humanitarian law;

» Excellent interpersonal and communication skillsrpal, written and presentational);

» Excellent drafting and reporting skills;
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» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

* International experience, particularly in crisiseas with multi-national and international
organisations;

* Knowledge of the functioning of the EU and in peutar CSDP Missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Administrative Assistant Seconded/Contracted Assistant Level AL-3
(Constitutional Court Chamber)

Ref. Number: Location: Availability:

055-3 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Chambers Legal Support Unit Yes

Reporting Line:

The position as Administrative Assistant is locatethe Registry’'s Chambers Legal Support Unit, to
be deployed as needed to the judges’ chambergriicydar the Constitutional Court Chamber. When
deployed, the Administrative Assistant reportshe ltegal Officer.

Main Tasks and Responsibilities:

» To provide immediate administrative assistancentoJudges, the Legal Officers and Associate
Legal Officer;

 To receive and file all correspondence for the @tr®nal Court Chamber, filing other
documents produced by the Office;

* To maintain a filing system;

* To prepare final drafts of documents for signature;

» To attend to incoming calls and organizes schedules

» To undertake any other related tasks as requegttdtbline Managers.

Additional Information:

 Temporary re-assignment to other units of the Reggiway be applicable due to operational
demands/requirements.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

* Excellent computer skills in MS Office applicatiofWord, Excel, PowerPoint, Access);

* Excellent organisational and planning skills withlity to multi-task;

» Excellent interpersonal and communication skill&€mglish (both verbal and written);

* Good analytical and problem-solving skills;

* Tact, accuracy and discretion in handling of seres&ind confidential information;

»  Ability to work independently with minimum superios;

» Ability to work productively in a fast-paced enumment and produce accurate work under
pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

33



Desirable
» Prior work experience in a national and/or inteoral criminal or hybrid court;

* International experience, particularly in crisiseas with multi-national and international

organisations;
* Knowledge of the functioning of the EU and in peutar CSDP Missions;
* Good understanding of the political, cultural amgigity situation of the Balkans, in particular

Kosovo.
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Position: Employment Regime: Post Category:
Associate Legal Officer Seconded/Contracted Management Level ML-3
(Defence Office)

Ref. Number: Location: Availability:

058 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Defence Office

Reporting Line:

The position of Associate Legal Officer is locaiadthe Registry’s Defence Office. The Associate
Legal Officer reports to the Defence Office Cooedor.

Main Tasks and Responsibilities:

» Toprovide specialized legal and judicial administratadvice and support to the Defence Office;

* To advise and assist the Defence Office Coordinaolegal and operational matters relating to
the legal aid system and remuneration for Speti@atisinsel;

 To advise and assist on the implementation andiuigabf relevant policies, regulations and
directives relating in particular to the assignmantd appointment of Specialist Counsel and
related matters, as well as matters related td &da

* To draft legal submissions to the court, decisionsmatters relating to the Defence Office,
correspondence with Specialist Counsel and anyr atbeuments as required by the Defence
Office Coordinator;

* To apply Legal Aid Regulations and advise on argessary amendments;

» To apply Code of Professional Conduct for Spedialisunsel and advise on any necessary
amendments;

* To organize and attend meetings with SpecialisSel)

* To assist with the drafting of the budget and ateports;

* To undertake any other related tasks as requegtétel ine Managers.

Additional Information:

 Temporary re-assignment to other units of the Regimay be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of university studies withdaation of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Law, Criminology, or other related university stesti

* Minimum of three (3) years of experience in defeacel/ or legal aid related matters and/ or
judicial administration related matters;
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Excellent legal drafting experience;

Excellent organizational, interpersonal and commation skills in English, both written and oral,
Absolute tact and discretion;

Good analytical and problem-solving skills;

Ability to work accurately, to remain calm underegsure and to use time effectively and
efficiently;

Ability to prioritize and manage a high workload otcasions;

Ability to work independently with a minimum supé&ion;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Experience in legal advice/administration relatedi¢fence matters and interaction with Counsel
from different backgrounds;

International experience with multi-national antemational organisations in the criminal justice
field, in a hybrid or national criminal court andrpcular in crisis areas;

Knowledge of the functioning of the EU and in pautar CSDP missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular

Kosovo.
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Position: Employment Regime: Post Category:
Associate Legal Officer Seconded/Contracted Management Level ML-3
(Victims Participation Office)

Ref. Number: Location: Availability:

061 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Victims Participation Office

Reporting Line:

The Associate Legal Officer reports to the HeathefVictims Participation Office (VPO). The role of
the Associate Legal Officer is two-fold: provididggal assistance and support to the VPO and
assisting the Head of the Victims Participationi€fin representing victims before the Kosovo
Specialist Chambers, if applicable.

Main Tasks and Responsibilities:

» To provide specialized legal and judicial assistaaied support to the Head of VPO;

* To prepare draft legal documents for the VPO;

* To conduct legal research, on a diverse range sifrmed issues in international criminal law,
criminal procedure and specifically on all matteetated to victims and their participation in
internationalised proceedings;

» To use multiple legal research (electronic) tosidect relevant material, analyse information and
present findings for internal review;

» To assist the Head of the Victims Participationi€affin all matters related to the VPO;

» To supervise the management of the victims’ apfitinadatabase and analysis of the applications;

 To assist the Head of the VPO in the representatfowmictims before the Kosovo Specialist
Chambers, if applicable;

» To summarize and analyze evidentiary material, @gisnstatements and other relevant material;

* To assist during the proceedings in the maintenarican effective overview of the evidence
presented in court, using a variety of (electrotog)s;

» To draft legal and factual submissions to the cduring the pre-trial, trial and appeals phases of
the proceedings;

* To undertake legal analysis of judgments and ewégeassessing submissions and authorities
submitted by parties;

» Toidentify and prepare proposals for amendmentieRules of Procedure and Evidence (RPE);

* To monitor the relevant developments in internaldaw, in particular related to victims;

» To undertake any other related tasks as requegttdtbline Managers.

Additional Information:

 Temporary re-assignment to other units of the Reggiway be applicable due to operational
demands/requirements.

Education and Experience:
Essential
» Successful completion of university studies withdaation of three (3) years, attested by a

diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.
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AND

After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Law with a specialization in international, crimirgt humanitarian law or other related university
studies;

A minimum of two (2) years of progressively respbteslegal experience, at either the national or
international level;

Extensive knowledge and practical experience @friretional criminal law or humanitarian law;
Excellent interpersonal and communication skilksrbal, written and presentational);

Excellent drafting and reporting skills;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

Working experience in a national and/or internatiar hybrid criminal court;

Working experience as a lawyer/lawyers’ assistamtai national or international criminal
jurisdiction;

Knowledge of victims’ rights and work experiencetlwvictims of serious and international
crimes;

Knowledge of the functioning of the EU and in pautar CSDP Missions;

Good understanding of the political, cultural aedwsity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Language/Administrative Assistant| Seconded/Contracted Assistant Level AL-4
(Albanian/Serbian)

Ref. Number: Location: Availability:

062 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Judicial Services Division/ Yes

Victims Participation Office

Reporting Line:
The Language/Administrative Assistant reports oiead of the Victims Participation Office (VPO).
Main Tasks and Responsibilities:

» To contribute to the establishment of the databaseictims’ applications;

 To manage, monitor and maintain records within ttotims’ application database and prepare
statistical data as required;

* To translate victims’ application forms and any @opanying documents from Albanian or
Serbian into English;

» To check the application forms for completeness;

* To analyse the victims’ application forms under shpervision of the Associate Legal Officer;

* To provide draft translation of documents from Allzan or Serbian into English;

» To provide consecutive interpretation in all commations with victims and any other
stakeholders, as required;

» To maintain direct contact with victims and victBrapplicants, as required;

» To undertake any other related tasks as requegttdtbline Managers.

Additional Information:

« Temporary re-assignment to other units may be ogplke due to operational
demands/requirements.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, animum of one (1) year of relevant professional
experience.

Specification of Education and Experience

* Fluency in verbal and written English and excellemtnmand of Albanian and/or Serbian, both
verbal and written;

 Knowledge of general office and administrative suppincluding administrative policies,
processes and procedures;

» Knowledge of database systems, such as case magibditylto manage the victims’ application
database;

» Excellent computer skills in MS Office applicatiofWord, Excel, PowerPoint; Access);

» Excellent interpersonal and communication skill&irglish, both verbal and written;

» Willingness to travel to Kosovo, Serbia and otheaces as required,;

» Good analytical and problem-solving skills;
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Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

Tact, accuracy and discretion in handling of saresind confidential information;

Ability to work independently with minimum superios;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

Ability to establish and maintain effective and stractive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Previous working experience in a similar positioran international or a hybrid court system;
Experience in working with possibly traumatized awalnerable victims of serious and/or
international crimes;

Knowledge on the admissibility criteria for victimet the Kosovo Specialist Chambers and
application on the case;

Knowledge of the functioning of the EU and in pautar CSDP missions;

Good understanding of the political, cultural amdgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Finance Assistant Seconded/Contracted Assistant Level AL-4
Ref. Number: Location: Availability:

063 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Judicial Services Division/ Yes

Victims Participation Office

Reporting Line:

The Finance Assistant reports to the Head of tloinds Participation Office.

Main Tasks and Responsibilities:

To provide financial assistance to the Victims egration Office.

To provide support with respect to the review, gsial and preparation of the Victims
Participation Office’s budget and its revisions;

To assist the Head of the Victims Participationi€affin explanation of resource requirements for
budget submissions;

To monitor the expenditures, compare them with déipproved budget and to assist in the
finalization of budget performance reports;

To coordinate with the Finance and Budget Unit elated issues during preparation of budget
reports;

To implement payment policies by reviewing invoicasalysing allotments and reviewing and
auditing work plans;

To review financial balances and to prepare detaidports regarding projected requirements;

To review, log and track invoices and to updatenseliallotment database;

To liaise with the Head of the Victims Participati@ffice and the Head of Finance and Budget
Unit to report on and clarify payment of invoices;

To compile monthly expenditure reports to the mamnagnt for reviewing;

To update files and other documents/reports/guidslrelevant to the legal aid payment schemes;
To assist with internal and external audits;

To undertake any other related tasks as requegtdtblh ine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled the education requirements, minimum of one (1) year of relevant
professional experience.

Specification of Education and Experience

Proficiency in MS Office applications and in usinfprmation technology;

Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

Good interpersonal and communication skills in Etglboth verbal and written;

Tact, accuracy and discretion in handling of saresind confidential information;

Ability to work independently with minimum superios;

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure;
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» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable
» Specialised training in finance and/or experiemckegal aid administration;
» Knowledge of the EU financial rules and regulatiansluding budget procedures;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Administrative Assistant Seconded/Contracted Assistant Level AL-3
Ref. Number: Location: Availability:

064 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Judicial Services Division/ Yes

Victims Participation Office

Reporting Line:
The Administrative Assistant reports to the HeathefVictims Participation Office.
Main Tasks and Responsibilities:

» To provide administrative and organizational suppmthe Victims Participation Office (VPO);

* To liaise with external counsel teams and providmiaistrative and organizational support as
needed;

» To provide accurate and timely information to thead of the Victims Participation Office on
implementation of work plan;

* To maintain the Victims Participation Office’s filj system, also together with the Language and
Administrative Assistant the database of victimglecations;

» Toregularly revise and update the existing tengslafiorms and other related documents;

» To administer attendance, keep accurate officerdscand provide relevant reports;

* To monitor and maintain records within the VPO’sati@ase of victims’ applications and prepare
statistical data, as required;

 To process and coordinate correspondence, digriadininistrative documents to the relevant
units/offices and to liaise with them as needed;

» To take follow-up actions on own initiative relaito various administrative issues in order to
ensure smooth operation of the Office;

* To provide guidance to staff with respect to adsimaitive procedures, processes and practices, in
coordination with the appropriate departments;

» To maintain and create internal spread-sheets atadbases, when required;

* To initiate and contribute to the preparation, draftargl final presentation of VPQO'’s policies,
protocols and procedures;

* To undertake any other related tasks as requegtétel ine Managers.

Additional Information:

* Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

 Knowledge of general office and administrative suppincluding administrative policies,
processes and procedures;
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Excellent computer skills in MS Office applicatiofé/ord, Excel, PowerPoint, Access) and
typing skills;

Excellent interpersonal and communication skill&€irglish (both verbal and written);

Good analytical and problem-solving skills;

Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

Tact, accuracy and discretion in handling of sarestnd confidential information;

Ability to work independently with minimum superios;

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure;

Ability to establish and maintain effective and stiactive working relationships with people of
different national and/or cultural backgrounds wikpect for diversity.

Desirable

Experience in dealing with victim related issues;

Prior working experience in a national and/or inggional criminal or hybrid court;

Previous experience with management of databases;

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian or Serbian);

Knowledge of the functioning of the EU and in peutar CSDP Missions;

Good understanding of the political, cultural amdgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Court Interpreter Seconded/Contracted Management Level ML-1
(English into Albanian)

Ref. Number: Location: Availability:

065-2 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Language Services Unit

Reporting Line:

The Court Interpreter reports to the Head of Laggu&ervices Unit (LSU) or other senior LSU staff
as designated by the Head of Language Services Unit

Main Tasks and Responsibilities:

To provide consecutive and simultaneous interpoetatit the duty station or on mission, from
English into Albanian (retour is considered a gyamsset), at court hearings, meetings in
chambers, client-attorney conferences, investigatiterviews, official meetings and events,
(press) conferences, etc.;

To keep abreast of the Kosovo Specialist Chambease law, developments in the field of
international criminal law and international huntarian law;

To prepare thoroughly for assignments, keep alr@ated information strictly confidential and
uphold professional standards and ethics;

To act as interpretation team leader when necessary

To instruct and advise junior or freelance intetgns

To assist in planning, development and implemeortatf training programmes;

To assist with programming of assignments, as 1sacgs

To assist with reviewing transcripts of interpretat and preparing corrections in the event of
substantive errors;

To assist in quality control of interpretation piaad by staff and freelance interpreters;

To produce self-revised translations and cross-teadslations produced by others when not
assigned to interpretation;

To strive for consistency with reference texts waitth the output of staff translators;

To translate using the in-house computer-assisaedlation and terminology software;

To provide a high standard of accuracy, consistemay faithfulness to the spirit, style, register
and nuances of the original and observe the indtarsinology and usage when interpreting and
translating;

To identify new terminological material,

To undertake any other related tasks as requegtdetlhine Managers.

Education and Experience:

Essential

Successful completion of university studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.
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Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Modern Languages, Interpretation or other relat@deusity studies;

* At least seven (7) years of conference interprtaéxperience preferably in the context of an
international tribunal, an international organieatior an international body dealing with legal
matters;

* Native command of Albanian and excellent knowledfEnglish;

» Excellent organizational, interpersonal and commation skills (both written and verbal);

» Ability to work effectively, remain calm and delivelear interpretation under stressful conditions;

» Ability to prioritize and manage a high workload ilehcomplying with deadlines;

» Ability to act with utmost discretion and maintaionfidentiality;

= Ability to establish and maintain effective, constiive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Knowledge of other official language of the Kosdvpecialist Chambers and Special Prosecutor's
Office (Serbian);

» Knowledge of the functioning of the EU and in pautar CSDP missions;

» Good understanding of the political, cultural amggity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Court Interpreter Seconded/Contracted Management Level ML-1
(English into Serbian)

Ref. number: Location: Availability:

065-3 The Hague, The NetherlandsASAP
Component/Department/Unit Security Clearance Level: | Open to Contributing Third
Kosovo Specialist Chambers and | EU SECRET or equivalent | States:

Registry/Judicial Services Division Yes

Language Services Unit

Reporting Line:

The Court Interpreter reports to the Head of Laggu&ervices Unit (LSU) or other senior LSU staff
as designated by the Head of Language Services Unit

Main Tasks and Responsibilities:

To provide consecutive and simultaneous interpoetatit the duty station or on mission, from
English into Serbian (retour is considered a strasggt), at court hearings, meetings in chambers,
client-attorney conferences, investigative intemge official meetings and events, (press)
conferences, etc.;

To keep abreast of the Kosovo Specialist Chambease law, developments in the field of
international criminal law and international huntarian law;

To prepare thoroughly for assignments, keep alr@ated information strictly confidential and
uphold professional standards and ethics;

To act as interpretation team leader when necessary

To instruct and advise junior or freelance intetgns

To assist in planning, development and implemeortatf training programmes;

To assist with programming of assignments, as 1sacgs

To assist with reviewing transcripts of interpretat and preparing corrections in the event of
substantive errors;

To assist in quality control of interpretation piadad by staff and freelance interpreters;

To produce self-revised translations and cross-teadslations produced by others when not
assigned to interpretation;

To strive for consistency with reference texts waitth the output of staff translators;

To translate using the in-house computer-assisaedlation and terminology software;

To provide a high standard of accuracy, consistemay faithfulness to the spirit, style, register
and nuances of the original and observe the indtarsinology and usage when interpreting and
translating;

To identify new terminological material,

To undertake any other related tasks as requegtdetlhine Managers.

Education and Experience:

Essential

Successful completion of University studies witldaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.
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Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Modern Languages, Interpretation or other relat@deusity studies;

* At least seven (7) years of conference interprtaéxperience preferably in the context of an
international tribunal, an international organieatior an international body dealing with legal
matters;

» Perfect command of Serbian and excellent knowleddaglish;

» Excellent organizational, interpersonal and commmation skills (both written and verbal);

» Ability to work effectively, remain calm and delivelear interpretation under stressful conditions;

» Ability to prioritize and manage a high workload ilehcomplying with deadlines;

» Ability to act with utmost discretion and maintaionfidentiality;

= Ability to establish and maintain effective, constiive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Knowledge of other official language of the Kosdvpecialist Chambers and Special Prosecutor's
Office (Albanian);

» Knowledge of the functioning of the EU and in pautar CSDP missions;

» Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.

48



Position: Employment Regime: Post Category:

Reviser Seconded/Contracted Management Level ML-1
(Albanian into English)

Ref. Number: Location: Availability:

067 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Language Services Unit

Reporting Line:

The Reviser reports to the Head of Language SesvVidait (LSU) or other senior LSU staff as
designated by the Head of language Services Unit.

Main Tasks and Responsibilities:

To revise and/or translate a variety of texts, igdegal, from Albanian into English;

To coach and motivate the in-house and externashators with a view to refining their skills and
overall performance (quality of output, productyitimeliness, etc.) and assist them in solving
particularly difficult problems requiring speciatid knowledge and linguistic insight;

To report on performance and development neetlseedfanslators;

To promote teamwork and communication in the Und address any issues arising in a prompt
and proactive manner;

To advise on deadlines and assignments and adsget th changing priorities;

To produce self-revised translations;

To maintain a high standard of accuracy, consigteaied fidelity to the spirit, style, register and
nuance of the original;

To observe the established Kosovo Specialist Chesmigeminology and usage, and strive for
consistency with reference texts and for consistémtranslations;

To carry out the requisite research, drawing oeregfce and terminology material, background
information, and consultation within the Kosovo 8ipést Chambers, as appropriate;

To produce and maintain an English style guideptiienew terminological material and validate
terms submitted by other language staff;

To participate in the selection and assessmemniaasiation tests for language staff and external
translation providers;

To use and encourage the use of the in-house cempssisted translation and terminology
software;

To work to deadline and produce a set volume gbayidue account being taken of the difficulty
of the text and specified deadlines;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Successful completion of university studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.
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Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Modern Languages, Translation or other relatedarsity studies;

» At least seven (7) years of experience in traresiatind revision in the context of international
tribunal or an international organization;

* Perfect command of English and excellent knowleafgilbanian;

* Good computer skills, familiarity with standard qmmter applications (Windows XP, Word,
Access, Lotus Notes, Excel, etc.) and ability t;mbas internet resources;

» Knowledge of computer-assisted translation anditerlogy systems;

» Excellent organizational, interpersonal and commation (both verbal and written) skills;

» Solid writing and editorial skills; acute sensitiwto nuance and attention to detail;

» Ability to prioritize and manage a high workload ilehcomplying with deadlines,

» Ability to work effectively and accurately underegsure;

» Ability to act with utmost discretion and maintaionfidentiality;

» Ability to lead a translation team working to deadk;

» Ability to provide guidance and coaching and toioye staff motivation;

= Ability to establish and maintain effective and stvactive working relationships with people of
different national or cultural backgrounds.

Desirable

» Knowledge of other official language of the Kosdvpecialist Chambers and Special Prosecutor's
Office (Serbian);

» Knowledge of the functioning of the EU and in pautar CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosova
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Position: Employment Regime: Post Category:
Translator (Serbian) Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

068-1 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Language Services Unit

Reporting Line:

The Translator reports to the Head of Languagei&=s\Wnit or other senior LSU staff as designated
by the Head of Language Services Unit.

Main Tasks and Responsibilities:

» To translate, subject to revision, a variety of tiyoggal texts from English into Serbian;

* To maintain a high standard of accuracy, consistemd faithfulness to the spirit, style, register
and nuances of the original;

» To observe the in-house terminology and usage tive $or consistency with reference texts and
with the output of other translators;

* The level of revision required should decrease asenexperience is gained, the ultimate goal
being that work produced needs only monitoring log\aser;

* To translate using the in-house computer-assistedlation and terminology software;

» To conduct the requisite research, drawing on eefe and terminology materials, background
information, and consultation within the Kosovo Gipéist Chambers, as appropriate;

» To work to deadline and produce a set volume gbututlue account being taken of the difficulty
of the text and specified deadlines;

* To identify new terminological material for the oteration of revisers and other senior
colleagues;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Successful completion of university studies withd@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be leaat one of the following fields of expertise:
Modern Languages, Translation or other relatedarsity studies;

» At least two (2) years of experience in the contaxan international tribunal, an international
organization or an international body dealing vidéjal matters;

* Native (or near-native) command of Serbian and lexteknowledge of English;

* Good computer skills, familiarity with standard qmmer applications (Windows XP, Word,
Access, Lotus Notes, Excel, etc.) and ability t;mbas internet resources;

* Knowledge of computer-assisted translation anditeslogy systems;

» Excellent organizational, interpersonal and commation (both verbal and written) skills;

» Solid writing and editorial skills; acute sensitiwto nuance and attention to detail;
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Ability to prioritize and manage a high workloadilghcomplying with deadlines,

Ability to work effectively and accurately underegsure;

Ability to act with utmost discretion and maintaionfidentiality;

Ability to lead a translation team working to deadk;

Ability to provide guidance and coaching and to iioye staff motivation;

Ability to establish and maintain effective and stnctive working relationships with people of
different national or cultural backgrounds.

Desirable

Knowledge of other official language of the Kosd¥pecialist Chambers and Special Prosecutor's
Office (Albanian);

Knowledge of the functioning of the EU and in pautar CSDP missions;

Good understanding of the political, cultural amdgity situation of the Balkans, in particular
Kosova
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Position: Employment Regime: Post Category:
Reference and Terminology Assistant Seconded/Contracted Assistant Level AL-3
Ref. Number: Location: Availability:

069 The Hague, The NetherlandsASAP
Component/Department/Unit Security Clearance Level: | Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent | Third States:
Judicial Services Division/ Yes

Language Services Unit

Reporting Line:

The Reference and Terminology Assistant reportdi¢oHead of Language Services Unit (LSU) or
other senior LSU staff as designated by the Heddiwnguage Services Unit.

Main Tasks and Responsibilities:

» To provide staff and freelance linguists with tisnelnd complete reference material for their
assignments;

» To contribute and assist in maintaining and optingizhe Unit's electronic translation memory,
terminology database and document management system

* To carry out documentary and linguistic researcth igentify relevant background material and
appropriate terminology;

* To feed terminological entries and texts into greninology and document databases;

* To produce glossaries;

» To assist withad hoc terminological research and reference queries;

* To undertake the alignment of multilingual versiafisiocuments;

» To participate in testing and installation of conmgtassisted terminology software and related
tools;

» To undertake any other related tasks as requegttdteline Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

* At least five (5) years of relevant experience hie field of terminology and reference in an
international organization;

» Proficiency in using information technology, e.gasch engines, document and terminology
management databases, MS Office applications;

» Good analytical and problem-solving skills;

» Good sense of organization, ability to identifygoity assignments and activities and manage
efficiently multiple tasks;

» Tact, accuracy and discretion in handling of seres&ind confidential information;

» Excellent knowledge of English and Albanian or $&mb

* Excellent interpersonal and communication skill&€mglish (both verbal and written);

»  Ability to work independently with minimum superios;

» Ability to work productively in a fast-paced, teasmiented environment and produce accurate
work under pressure;
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» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

* Previous similar work experience in a judicial egal environment;

* Knowledge of the functioning of the EU and in pautar CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Language and Media Assistant Seconded/Contracted Assistant Level AL-3
Reference Number: Location: Availability:

071 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Judicial Services Division/ Yes

Language Services Unit

Reporting Line:

The Language and Media Assistant ordinarily reptwrtthe Head of Language Services Unit (LSU)
and if re-assigned to the relevant Line Managehefrespective Unit.

Main Tasks and Responsibilities:

» To perform administrative tasks related to provisid in-house and external translation services,
including assigning translation tasks, timely defivto clients, assisting with compiling accurate
statistical and other reports;

» To assist with administrative tasks related to j@ion of interpretation and recruitment of free-
lance interpreters, programming of assignmentspagparation of material needed by interpreters;

* To provide draft translation or summaries of docote@nd media and outreach material from and
into Albanian and English, respecting deadlines adldering to in-house terminology and style
guides;

* To provide consecutive interpretation as needetludiing interpretation assistance at outreach
events;

» To assist with editing and post-production of ttaresd material, including for inclusion on the
Specialist Chambers’ website;

* To assist in referencing of documents and condgetsearch for the Chambers, LSU and Public
Information and Communication Unit, including idiéying and translating newspaper articles,
electronic media reports and social media discassimm the region;

* To identify new terminological material for considgon of senior staff members and assist in
updating and maintaining the LSU terminology dasaba

* To undertake any other related tasks as requegttdtbline Managers.

Additional Information:

« Temporary re-assignment to other units of the Rmigiss foreseen due to operational
demands/requirements.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

* Minimum of five (5) years of experience as a largpessistant;

» Excellent knowledge of English and Albanian;

» Knowledge of general office and administrative samppncluding media and administrative
policies, processes and procedures;
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Excellent computer skills in MS Office applicatiofé/ord, Excel, PowerPoint, Access) and
typing skills;

Excellent interpersonal and communication skill&€irglish (both verbal and written);

Good analytical and problem-solving skills;

Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

Tact, accuracy and discretion in handling of sarestnd confidential information;

Ability to work independently with minimum superios;

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure;

Ability to establish and maintain effective and stiactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Previous similar work experience in an internatlmrganisation or a hybrid Court system;
Knowledge of Serbian;

Knowledge of the functioning of the EU and in pautar CSDP missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo;

Awareness of language nuances and differencednpegdo various target groups in the region;
Experience in working in communication/public affagénvironment.
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Position: Employment Regime: Post Category:

Deputy Head of Detention Seconded/Contracted Management Level ML-1
Management Unit

Ref. Number: Location: Availability:

072 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Detention Management Unit

Reporting Line:
The Deputy Head of Detention Management Unit reptarthe Head of Detention Management Unit.
Main Tasks and Responsibilities:

» To deputize for and carry out the duties and resipdities of the Head of Detention Management
Unit;

* To perform functions and to provide advice to theaHl of Detention Management Unit in
connection with all aspects concerning the implematen of the operational, logistical and legal
framework of the Specialist Chambers and Regisirthay apply to the detention function;

 To be responsible for the governance/managemenmieofdetention function of the Specialist
Chambers in the absence of the Head of Detentiamalyment Unit;

* To make recommendations and to provide the Heddeténtion Management Unit with advice
on custodial and policy matters, conceptualizatitgyelopment and implementation of policies
and procedures including recommending suitable ipimvws and mechanisms within the legal
framework for the governance of the Detention Rgcil

» To organize, plan, direct and supervise a suitat@ieagement and staff structure for the functions
of the Detention Facility;

* To represent, liaise and negotiate on behalf oHb&ad of Detention Management Unit for various
prison management and administrative matters, intrnal sectors of the Specialist Chambers
such as the Chamber, Registry, Administration alf ag with external groups including, the
Dutch prison and Police Authorities and ministridiplomatic missions, other states Ministries of
Justice and penal systems and other private arefgmental entities as necessary;

* To liaise with the Host Prison on the applicatiéth@ Service and Facility Agreement;

e To liaise with the Host Prison and the DVenO (Duftlansport Police) on the operational
application of any security protocols or procedures

» To undertake any other related tasks as requegtemhé Managers.

Education and Experience:

Essential

» Successful completion of university studies witle tfuration of three (3) years, attested by a
diploma at Bachelor’s level equivalent to leveh@hie European Qualification Framework and the
first cycle under the framework of qualificationfstibe European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience with at least five (5 ypaf€xperience in management level.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Penology, Prison Management, Social Sciences, BggioCriminology, Psychology or other
related university studies;
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Minimum of five (5) years of progressively respdisiexperience in Prison Management at the
national or international level in custody and dét;

Demonstrated knowledge and ability in an operationstodial setting;

Absolute tact and discretion;

Excellent organisational skills and ability to wavikh minimum supervision;

Excellent interpersonal and communication skill&€imglish (both verbal and written);

Excellent drafting and report writing skills;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

Ability to find creative and pragmatic solutionsandemanding, deadline driven environment and
to establish and maintain effective, constructiverking relationships with people of different
national and/or cultural backgrounds.

Desirable

Knowledge of the functioning of the EU and in pautar CSDP missions;
Good understanding of the political, cultural amdwgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Administrative Support Assistant | Seconded/Contracted Assistant Level AL-3
(Detention)

Ref. Number: Location: Availability:

073 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Judicial Services Division/ Yes

Detention Management Unit

Reporting Line:
The Administrative Support Assistant reports toEeputy Head of Detention Management Unit.
Main Tasks and Responsibilities:

» To prepare confidential and public correspondereggayrts and essays for Detention Management,
Deputy Registrar, Registrar, Specialist Chambetsatiners;

» To distribute reviews and to evaluate and advisersg intelligence and statistical performance
data including material for annual reports, budgetmestions, performance evaluations, etc.;

» Toreview, interpret and evaluate present admatise procedures, protocols and rules;

* To advise on and to prepare new guidelines, togdesew and to amend present administrative
systems;

* To maintain active and archival records filing gyss in accordance with the requirements of the
Specialist Chambers and Registry;

* To administer visits to the Detention Facility $isig with the Registry to ensure that all visitors
are authorized;

* To monitor the visits to detainees, as and whenesigd by the Head of Detention Management
Unit, to terminate the visits in case of abuse byashee visiting privileges and/or alerting the
Head of Detention Management Unit of the breach;

» To select relevant gathered information from intdoas with detainees and to report to the Head
of Detention Management Unit on a regular basis;

* To create a filing system with separate files facledetainee containing information gathered;

» To undertake any other related tasks as requegteshé Managers.

Additional Information:

* Temporary re-assignment to other units of the Regimay be applicable due to operational
demands/requirements.

Education and Experience:

Essential

» Alevel of secondary education attested by a diplom

AND

» After having fulfilled education requirements, animium of (5) years of relevant professional
experience.

Specification of Education and Experience

» Minimum of five (5) years of experience in an im&tional organization or hybrid court;

» Excellent computer skills in MS Office application(&xcel, Word, PowerPoint, Access);
proficiency in text editing and structuring docurtgen

» Excellent organisational skills and ability to wawikh minimum supervision;

* Excellent interpersonal and communication skill&€mglish (both verbal and written);
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» Excellent drafting and report writing skills;

» Ability to prioritize and manage a high workload atcasions;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective, comnstive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Knowledge of detention policies, procedures andtares;

* Working knowledge of Albanian and Serbian;

» Knowledge and/or experience in Public Administnatis an administrative assistant/secretary;

» Knowledge of the functioning of the EU and in pautar CSDP missions;

» Good understanding of the political, cultural amggity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Associate Protection Officer Contracted/Seconded Management Level ML-3
Ref. Number: Location: Availability:

078 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Judicial Services Division/ Yes

Witness Protection and Support

Office

Reporting Line:
The Associate Protection Officer reports to the dHefWitness Protection and Support Office.
Main Tasks and Responsibilities:

 To provide protection services to all withessewdlling to The Hague to testify before the
Specialist Chambers;

 To investigate and provide threat and risk assessmand to recommend effective and
appropriate short and long-term measures in piogeeictims and witnesses appearing in the
Specialist Chambers;

» To maintain protection files and to administratases including financial accountability and due
diligence on individual cases;

* To provide protection and support to the persorikenVitness Protection Program (WPP);

* To manage and organize highly confidential infoliorgt

* To monitor the psycho-social wellbeing/stress dhesses and, if necessary, to brief the Support
Officer and implement the measures to manage tiseses;

« To maintain close relationships with national amdernational agencies to ensure that the
necessary logistical and security co-operationaasistance will be available, if required,

» To carry out specific tasks in the field, partielijao assist in arranging locations for testimony
by video link;

» To provide regular updates on operational actiwitnethe field as needed;

» To be able to travel on extensive missions at gtmtite and of varying lengths of time;

 To follow and analyze the socio-political and s@gusituation in the area of operations and to
maintain knowledge of the conditions and infraduite in the area of operations;

« To maintain a network of contacts with specializadencies and liaise with relevant
governmental and non-governmental bodies assistipgpviding protective measures;

» To uphold strict confidentiality regarding the neat relating to victims and witnesses;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of university studies witldaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

OR

» Equivalent and attested Police or/and Military eadion or training or an award of an equivalent
rank.

AND

» After having fulfiled the education requirements, minimum of four (4) years of relevant
professional experience.
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Specification of Education and Experience

* The above mentioned university degree must beaat lene of the following fields of expertise:
Law Enforcement. Police Sciences, Military Scienc&sk Management or other related
university studies;

* A minimum of three (3) years of experience in wogka in high risk witness protection unit,
determining levels of threat and implementing wss@rotection schemes which include identity
change and international relocation;

» Good judgment to deal with emergency situationkersund and quick decisions and to identify
the key issues in a complex situation;

» Ability to establish and maintain effective workinglations as a team member in a multi-cultural
and multi-ethnic environment;

* Minimum category B driving license.

Desirable

*  Previous experience working in witness protectiait in an international organization or hybrid
court or tribunal, particularly dealing with judatiand non-judicial witness protection;

*  Previous operational experience in Kosovo;

» Knowledge of Albanian, Bosnian, Croat and Serbian;

»  Good understanding of the political, cultural aedwity situation of the Balkans;

» License to carry a weapon.

Additional Information

License to carry a weapon may be required. Carelidsttiould be prepared to be trained in its use if
not already in possession of the necessary licenses
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Position: Employment Regime: Post Category:

Operations Assistant (Protection) | Seconded/Contracted Assistant Level AL-1
Ref. Number: Location: Availability:

080 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Third
Kosovo Specialist Chambers/ EU SECRET or equivalent Contributing States:
Judicial Services Division/ Yes

Witness Protection and Support
Office/ Protection

Reporting Line:

The Operations Assistant reports to the Head oh&gs Protection and Support Office.

Main Tasks and Responsibilities:

To assist the Protection Officer and the Protecfiesistants by providing translation and support
to the victims and witnesses within the Witnesgdution Programme (WPP);

To provide logistical and operational assistaneeluding driving duties;

To be able to travel to extensive missions of varyengths of time at a short notice;

To escort the victims and withesses in the aregpefations and during international travel,

To deal with the practical needs of the victims aitthesses either appearing before the Specialist
Chambers or elsewhere under the WPP;

To manage the financial administration processraleg to the EU and/or Witness Protection and
Support Office (WPSO) guidelines;

To monitor the psycho-social wellbeing and stresgls of the victims and withesses and to brief
the Support Officer;

To assist the Operations Officer by ensuring that efficient logistical and operational
arrangements are in place for witnesses requiré@dvel to the Netherlands;

To liaise with the WPSO staff to plan, co-ordindtgecast and disseminate victims and witnesses
information regarding the court appearances;

To inform the victims and witnesses about the coodm procedures and their rights and
obligations in those proceedings;

To provide assistance and support to the victints witnesses prior, during and after the court
proceedings;

To update all WPSO staff related to day's actisitied itinerary;

To provide language assistance for the WPSO;

To ensure timely and correct data entry and maamtes of WPSO database;

To maintain at all times strict confidentiality alioany matters related to the victims and
witnesses;

To supervise the work of the Operations Assistg@igerations)as directed by the Head of
Witness Protection and Support Office;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, animum of ten (10) years of relevant
professional experience.
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Specification of Education and Experience

Professional experience working with the logistieatangements, translation and support to
sensitive and/or traumatized victims and witnessele Witness Protection Unit in a national or
international organization;

Knowledge of the official languages of the Kosovpe&alist Chambers and Specialist
Prosecutor's Office (Albanian/Serbian);

Very good interpersonal and communication skiltghbwritten and oral;

Willingness and ability to work flexible hours;

Computer skills in MS Office applications (Excel, oW, PowerPoint, Access) and proven
experience in input of data and maintenance ofdatain a court support environment;

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Work experience in a conflict or post conflict cexit
Good understanding of the political, cultural amgsity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Operations Assistant (Operations) | Seconded/Contracted Assistant Level AL-2
Ref. Number: Location: Availability:

083 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Judicial Services Division/ Witness Yes

Protection and Support Office

Reporting Line:

The Operations Assistant reports to the Head oh&gs Protection and Support Office.

Main Tasks and Responsibilities:

To assist the Operations Officer by ensuring tHa efficient logistical and operational
arrangements are in place for witnesses requirgavel to The Netherlands;

To provide services to the Protection Unit, wheguieed, and to witnesses in the Witness
Protection Program (WPP), when necessary;

To provide translation services and support tamistand witnesses;

To provide all logistical and operational assistgrincluding driving duties;

To escort the victims and withesses in the aregefations and during international travel,

To manage the financial administration processefiictims and witnesses according to the EU
and/or Witness Protection and Support Office (WP&@elines;

To monitor the psycho-social wellbeing and striea®l of the victims and withesses and if
necessary to brief the Support Officer;

To inform the victims and witnesses about the coodm procedures and their rights and
obligations in those proceedings;

To provide assistance and support to the victints witnesses prior, during and after the court
proceedings;

To liaise with the WPSO staff to plan, co-ordinaferecast and disseminate victims and
witnesses’ information regarding the court appezegan

To update all WPSO staff related to the day's @@s/and itinerary;

To ensure timely and correct data entry and maamtes of WPSO database;

To maintain at all times strict confidentiality alioany matters related to the victims and
witnesses;

To undertake any other tasks as requested by tleeNlanagers.

Education and Experience:

Essential

Level of secondary education attested by a diploma;

AND

After having fulfilled the education requirement,nainimum of eight (8) years of relevant
professional experience.

Specification of Education and Experience

Minimum category B driving license;

Proven ability to work under highly demanding atréssful conditions, using time effectively and
efficiently, and to prioritize and manage a highrkload on occasions;

Experience in working with the logistical arrangenss translation and support to sensitive and/or
traumatized witness in a witness protection uniinoa national or international organization or a
hybrid court;
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« Knowledge of the official languages of the KosovpeS8alist Chambers and Specialist
Prosecutor's Office (Albanian/Serbian);

*  Very good interpersonal and communication skiltsghbwritten and oral,

 Computer skills in MS Office applications (Excel,ovd, PowerPoint, Access) and proven
experience in input of data and maintenance ofdatain a court support environment;

» Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

*  Work experience in a conflict or post conflict cexit

* Good understanding of the political, cultural amgsity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Human Resources Officer Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

099 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Division of Administration/ Yes

Human Resources Unit

Reporting Line:
The Human Resources Officer reports to the Hedduofian Resources Unit.
Main Tasks and Responsibilities:

* To assist the Head of Human Resources Unit in theagement and co-ordination of all Human
Resources related issues of the Kosovo SpecidisinBers and Specialist Prosecutor’s Office;

» To provide HR advice and services in the areageamfruitment and selection, HR planning, staff
relations and advice, performance managementjrigaand induction programmes, statistics and
post management;

* To supervise preparation of job descriptions foe tpcoming vacancies, liaising with the
substantive offices on the determination of edocatind experience and prior classification of
positions;

* To participate in the recruitment panels, promotagyity, transparency and consistency in the
selection and placement of staff while demonstgafliexibility in understanding management needs
and developing appropriate courses of action;

« To advise on interpretation of Staff Rules and &sist in the review and drafting of HR
policies/procedures and to recommend changes aseadq

» To ensure the correct preparation and timely sukionis of the monthly payroll including
insurance and other financial entitlements of staff

* To examine complex HR issues and to carry out trgagn/ research in order to prepare reports
and analysis for the Head of Human Resources Unit;

* To administer the performance management and dimlusystem, overseeing the accurate and
timely completion of performance evaluation reports

e To assist in the preparation and maintenance tétital and standard reports related to Human
Resources;

» To assist in the development of a training capawitiiin the organisation coordinating with staff
to ensure that training and development programmess requirements;

* To deputise for the Head of Human Resources Urandsvhen required;

» To undertake any other related tasks as requirddnigyManagers.

Education and Experience:

Essential

» Successful completion of university studies withd@ration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.
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Specification of Education and Experience

The above mentioned university degree must beaat lene of the following fields of expertise:
Business or Public Administration, Human Resourgksiagement or other related university
studies;

A minimum of seven (7) years of progressively rempole experience in Human Resources
management of which at least three (3) years aupervisory/management level;

Knowledge of Human Resources policies, procedurdeaactices;

Ability to develop and draft clear and well-artiatéd staff procedures, policies and guidance;
Demonstrated ability to identify Human Resourced Administration related issues, to analyse
and formulate opinions, to issue conclusions andmenendations on complex Human Resources
policy and development issues;

Excellent interpersonal and communication skill&€mglish, both written and oral;

Excellent organisational skills and ability to wavikh minimum supervision;

Proven experience in conducting training and warksh

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure;

Ability to find creative and pragmatic solutionsandemanding, deadline driven environment and
to establish and maintain effective, constructiverking relationships with people of different
national and/or cultural backgrounds.

Desirable

Experience in human resources management at anabtiointernational court;

Knowledge of financial transactions and generatedores;

Knowledge of ERP systems/implementation;

Knowledge of the functioning of the EU and in peutar CSDP Missions;

International experience, particularly in crisiseas with multi-national and international
organisations.
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Position: Employment Regime: Post Category:
Budget Assistant Seconded/Contracted Assistant Level AL-2
Ref. Number: Location: Availability:

100 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Division of Administration/ Yes

Finance and Budgé&init

Reporting Line:
The Budget Assistant reports to the Head of FinamceBudget Unit.
Main Tasks and Responsibilities:

* To assist and advise the Head of Finance and Blilget

* To assist on the preparation of future budgets laundiyet reports and on the monitoring and
control of current budgets;

» To assist the preparation of supporting documemtbiddget proposals;

* Toresearch and compile data and other informatéemded for relevant budget proposals;

» To assist with preparation and formulation of cestimates for budget proposals and reports;

» To review draft reports and budget proposals anetify accuracy and consistency of figures;

» To assist with the analysis of budget informatiad &ighlights areas of concern;

» To assist in monitoring expenditures and theirextrclassification to budget lines;

» To assist in preparing reports on budget trendSanegasts;

» Torecord and update budgets versus actual spempadjects and contracts;

» To maintain and keep up-to-date budget related;file

» To draft routine correspondence with respect tevaatt financial and budgetary matters;

* To liaise and cooperate on budget issues withelevant actors;

* To keep up-to-date records on documents, repodsgaitelines related to the EU policies and
procedures;

» To provide support to staff members of the Finearod Budget Unit when necessary;

* To undertake any other tasks as requested by tieeNlanagers.

Additional Information:

* Temporary re-assignment to other units of the Regimay be applicable due to operational
demands requirements.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, animium of eight (8) years of relevant
professional experience.

Specification of Education and Experience

A minimum of eight (8) years of relevant work expece in the area of Accounting, Budgeting
and/or Finance;

» Competency in using PC-based financial systems@ugck Books, SAGE, etc.) and MS Office,
in particular Excel,

* Very good interpersonal and communication skill&nglish, both written and oral;
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» Attention to details and good multi-tasking andamigational skills;

» Ability to work under stressful conditions and toigpitise and manage a high workload on
occasions;

» Ability to establish and maintain effective workinglations as a team member in a multi-cultural
and multi-national environment.

Desirable

» Experience in the implementation of EU budgetany famancial processes and regulations;

» Knowledge of the functioning of the EU and in pautar CSDP Missions;

» Previous experience working in an internationaboigation or hybrid court;

» Knowledge and/or experience in public administratio

» Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Procurement Assistant Seconded/Contracted Assistant Level AL-3
Ref. Number: Location: Availability:

101 The Hague, The Netherlands | ASAP

Component/Department/Unit
Kosovo Specialist Chambers/
Division of Administration/
Procurement Unit

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing
Third States:
Yes

Reporting Line:

The Procurement Assistant reports to the Head@fuPement Unit.

Main Tasks and Responsibilities:

To review requisitions for clarity and completenestechnical specifications;

To clarify terms and conditions of requisitions dadiaise with requisitioners and vendors;

To conduct inquiries for products and services ¢eayuested;

To compile and collect market prices and conditiand to negotiate terms when necessary;

To prepare the appropriate documents and to presepbsals to the Procurement Officer;

To clarify and negotiate terms and conditions withdors when required;

To extract and compile data contained in quotatpnposals/bids to determine which supplier
can deliver at best value for the organisationtarglibmit results for recommendation;

To prepare draft contracts introducing modificatietnen needed, against a set format for
contracts, and to present the drafts to the Promeme Officer;

To ensure vendor compliance with terms and conditio all purchase orders and contracts;

To report on status of on-going contracts;

To be responsible for the organization of all relsorelevant to contracts and purchase orders
handled, including the electronic archiving of suebords;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

Minimum of three (3) years of progressively resplolesadministrative experience in the field of
administration, including General AdministratiompBurement and/or Finance;

Experience in using established professional aartsfrarent procurement policies and procedures
in accordance with EU legislation and regulations;

Tact, discretion, accuracy and attention to details

Experience in purchasing and contract management;

Excellent computer skills in MS Office applicatiofisxcel, Word, PowerPoint, Access);

Ability to identify priority assignments and actigs and manage efficiently multiple tasks;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds.
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Desirable

» Knowledge of the functioning of the EU and in pautar CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Senior Security Officer Seconded/Contracted Assistant Level AL-4
Ref. number: Location: Availability:

105 The Hague, The NetherlandsASAP

Component/Department/Unit:
Kosovo Specialist Chambers/
Division of Administration/

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing Third
States:
Yes

Security and Safety Unit

Reporting Line:

The Senior Security Officer reports to the Secusitypervisor.

Main Tasks and Responsibilities:

To provide operational leadership and guidanceetuty Officers in the absence of the Security
Supervisor;

To ensure the delivery of operational court anddng security services to meet organisational
security requirements at the premises of the Sjgtcizhambers and Prosecutor's Office within a
24-hour shift system;

To control access and egress to the premises ofSghecialist Chambers and Specialist
Prosecutor's Office in accordance with applicabdifutional policies and procedures;

To ensure the security screening of all incomiraffsvisitors and deliveries through the use of
technical equipment such as x-ray machine and rdetettors;

To ensure the safety and security of all staffitmis, and others whilst on the premises of the
Specialist Chambers and Prosecutor's Office;

To ensure the safe custody of detained personsadpgéebefore the Specialist Chambers through
the active participation in, and oversight of, dete escort tasks;

To provide the first line response to security tedaincidents within the premises of the Specialist
Chambers and Prosecutor's Office and to submitlelétacident reports where necessary;

To operate the Security Control Room inclusive exfhinical systems such as CCTV, Intrusion
detection, Fire Alarm and communications systems;

To attend and successfully complete all applicatd@datory training requirements;

To undertake any other related tasks as requegtdebli ine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, aninium of one (1) year of relevant professional
experience.

Specification of Education and Experience

Experience in handling of detained persons;

Experience in provision of physical security, s@guscreening and/or access control services;
Ability to work productively in a fast-paced, teariented environment, and produce accurate
work under pressure and in difficult circumstances;

Successful completion of a recognised firearm foeaition program within a national (i.e. Police,
Military or Governmental) or international entityéh prior experience in performing of armed
security related tasks;

Ability to establish and maintain effective and stnctive working relationships with people of
different national and/or cultural backgrounds witkpect for diversity.

73



Desirable

» Professional experience in a leadership/supervigorgtion within a Police, Military, Judicial or
International security environment;

* Relevant experience preferably within an internalphybrid or national criminal court;

»  Experience in use of technical security equipmearteening and/or control room infrastructure);

. First Aid and/or Fire and Safety certification;

* Additional certifications in security related diglthes such as Security Training, Close
Protection, Investigation, etc.
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Position: Employment Regime: Post Category:
Courtroom Technology Supervisor | Seconded/Contracted Management Level ML-3
Ref. number: Location: Availability:

108 The Hague, The Netherlands | ASAP

Component/Department/Unit:
Kosovo Specialist Chambers /
Division of Administration/
Information Technology Services
Unit

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing
Third States:
Yes

Reporting Line:

The Courtroom Technology Supervisor reports toHlead of thelnformation Technology Services
Unit.

Main Tasks and Responsibilities:

To coordinate the effective provision of audio akdirection services in the courtroom;

To ensure that all court rules and processes &ntlystadhered to including witness protection
measures and control of access to audio visualriakste

To manage Audio Visual Directors, Audio Visual Temans and IT Technicians assigned to
court room support duties;

To act as the focal point for court room support;

To collaborate with the Networking Engineers, [&lptlesk and the Head of Unit to provide input
on the selection and use of technical solutionsHercourtroom;

To manage staff shifts and attendance to ensuredich court session is effectively staffed;

To organize the prompt delivery of audio visual quction work by assigning the available
technical resources;

To operate and control all audio visual systeménducourt sessions in order to record the events
occurring in the courtroom (Equipment will includeultiple robotic cameras, automation and
control systems, digital audio systems, presemaystems, witness protection measures, external
feeds, videoconferencing and other technical adébatsual systems as required.);

To use the systems available to present and recbatinced view of the proceedings;

To contribute to the selection of formats and técdinspecifications suitable for presenting the
audio visual record of courtroom proceedings toatahive, the general public and to TV, radio
and other media outlets;

To identify technical issues and contribute to faeolution;

To assist in the production of audio visual matersuch as audio or video presentations as
required;

To assist in the specification and implementatibauaio visual technical systems;

To participate in change management processes|aisae;

To undertake any other related tasks as requegtdetliine Managers.

Education and Experience:

Essential

Successful completion of university studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.
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Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Audio Visual Production, Broadcast Production drentrelated university studies;

A minimum of four (4) years of experience in a leate in a complex Audio Visual environment
encompassing a broad range of AV technologies dirgu multiple robotic cameras, document
cameras, digital audio conference systems, voicd fatial distortion measures, video
conferencing, outside broadcast;

Practical experience as an Audio Visual Directorairprofessional multi camera, multi input
environment, preferably within a legal organization

Capacity to maintain focus and concentration dulomg court sessions;

Technical training in Audio Visual Technology;

Knowledge of audio visual technologies in a coumno environment, cameras, recording
equipment, directors systems, and presentation aids

Ability to schedule and manage staff in a high Eality environment demanding the utmost in
discretion and confidentiality;

Effective time management skills including abiltty prioritize and manage a high workload on
occasions;

Excellent interpersonal skills and the ability gtablish trusted working relationships;

Ability to function reliably in a live environmeratften in the public eye;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances.

Desirable

International experience, particularly in an intgranal organization or a hybrid court system.
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Position: Employment Regime: Post Category:
Developer Court Management Systen] Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

110 The Hague, The NetherlandsASAP
Component/Department/Unit: Security Clearance Level: | Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent | Third States:

Division of Administration/ Yes

Information Technology Services Unit

Reporting Line:

The Developer Court Management System reports ¢o Hbead of thelnformation Technology
Services Unit.

Main Tasks and Responsibilities:

* To develop and maintain information system serviées a Documentum based Judicial
Information System which encompasses an Judicigtfieov tool;

» To participate in projects involving feasibilityuslies, systems analysis, design, development and
implementation of new components of the system;

* To collaborate with IT services, Information Managmt, Legal Officers, Court Management
staff, and external partners to devise effectolatons;

» To analyse, plan, design and implement enhancernteifite Judicial information System services
in accordance with legal and operational requirdmen

» Todraft plans, specifications and reports relatetthe Judicial Information System;

* To direct and supervise the work of support dewal®mnd contractors assigned to the unit, in
terms of Judicial Information Systems installatisypport and maintenance and business
continuity;

* To develop detailed system and other functionatifipations and user documentation for major
systems.

» To provide specialized advice to users, analysisgral requirements and translating these into
new EMC Documentum task space (xCP) applicationd workflows and to determine
application systems integration and linkage issues;

* To develop and maintain computer programs thatiregutegration of many interrelated systems
and program elements and to ensure appropriate sktarity and access controls using
Documentum web services APIl, Documentum UCF, Doctiame Java WDK;

» To organize and perform unit and integrated testilegigning and utilizing test bases and to assist
users in acceptance testing;

* To research, analyse and evaluate new technolamiels make recommendations for their
deployment;

* To participate in writing reports and papers ontays-related topics, system requirements,
information strategy, etc.;

» To provide guidance to new junior staff, consulsaetc.;

» To undertake any other related tasks as requegtdtbline Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND
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After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Computer Science or Information Systems or othated university studies;

At least seven (7) years of progressively respdmsixperience in development of enterprise
content management system;

Effective project management and collaborationskil

Industry qualifications in enterprise content maragnt systems are desirable (e.g. E20-495
xCelerated Composition Platform (xCP) ApplicatioevM@lopment Certification);

Certification in PRINCE 2;

Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stnctive working relationships with people of
different national and/or cultural backgrounds.

Desirable

International experience, particularly in an insional organization or a hybrid court system;
Comprehensive knowledge of and the use of entiifiomship, use case and data flow diagrams;
Experience with established content managemenuptsdhcluding Documentum and Task space
(xCP) and the customization of these products withjudicial environment;

Experience with design, development and maintenaoteJ2EE applications based on
Documentum Java WDK.
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Position: Employment Regime: Post Category:

Junior Developer Seconded/Contracted Management Level ML-3
Ref. Number: Location: Availability:

111 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The Junior Developer reports to the Software Manage
Main Tasks and Responsibilities:

» To support the Software Manager in providing depaient services for the overall enterprise
architecture and for the judicial workflow tool;

» To support and augment the role of the DevelopemfOdanagement System;

 To assist in projects involving feasibility stusliesystems analysis, design, development and
implementation of new components of the system;

* To collaborate with IT Services, Information Managmt, Legal Officers, Court Management
staff and external partners to devise effectivatzEms;

* To analyse, plan, design and implement enhancertetie Judicial Information System services
in accordance with legal and operational requirdsen

» Todraft plans, specifications and reports relatetthe Judicial Information System;

» To develop detailed system and other functionatifipations and user documentation for major
systems;

* To provide specialized advice to users, analysisgral requirements and translating these into
new EMC Documentum task space (xCP) applicationd wworkflows and to determine
application systems integration and linkage issues;

» To develop and maintain computer programs thatireduotegration of many interrelated systems
and program elements, to ensure appropriate detmityeand access controls using Documentum
web services API, Documentum UCF, Documentum Jatd<\W

* To organize and perform unit and integrated testilegigning and utilizing test bases and to assist
users in acceptance testing;

« To research, analyse and evaluate new technolayiels make recommendations for their
deployment;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfiled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lesat one of the following fields of expertise:
Computer Science or Information Systems or othated university studies;
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At leastfour (4) years of progressively responsible expmgéein development of enterprise
content management systems;

Effective project management and collaborationskil

Industry qualifications in enterprise content maragnt systems are desirable (e.g. E20-495
xCelerated Composition Platform (xCP) ApplicatioevMglopment Certification);

Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Certifications in ITIL and PRINCE 2;

Comprehensive knowledge of and the use of entiifiomship, use case and data flow diagrams;
Experience with established content managemenuptsdhcluding Documentum and Task space
(xCP) and the customization of these products wighjudicial environment;

Experience with design, development and maintenaoteJ2EE applications based on
Documentum Java WDK;

International experience, particularly in an insional organization or a hybrid court system;
Knowledge of the functioning of the EU and in pautar CSDP missions.
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Position: Employment Regime: Post Category:
System Administrator Seconded/Contracted Assistant Level AL-1
Ref. Number: Location: Availability:

113 The Hague, The Netherlands | ASAP

Component/Department/Unit:
Kosovo Specialist Chambers/
Division of Administration/
Information Technology Services Un

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing
Third States:
Yes

Reporting Line:

The System Administrator reports to the Head ofitiigmation Technology Services Unit.

Main Tasks and Responsibilities:

To assist in the design, implementation and maariea of IT networking infrastructure by
deploying and configuring a variety of technicastgyns;

To manage and support a wide range of virtualisedess in a complex environment;

To install, configure and maintain networking swis and routers;

To install, configure and maintain network storagéitions;

To monitor, manage and troubleshoot all network maments including servers, switches, routers
and all necessary components of the network torensunterrupted service;

To be responsible for identifying and flagging deshs arising from recurring, systematic or
procedural defects software or ICT implementatiod aubsequently initiating action to resolve
them;

To assist in all phases of ICT hardware/softwarecsgation, purchase, implementation and
operation by providing experience and guidance faosapport perspective;

To create and manage accounts and access comtnatfeork users;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, anmum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

At least five (5) years of experience in an IT eomiment with a focus on a broad range of IT
technologies including virtualization, switchingtolsage, optimization, management systems,
Information security systems;

Technical training in information technology;

Knowledge of networks protocols, Local Area Netwoi(k AN), Wide Area Networks (WAN)
and TCP/IP, including installation, administratismd management;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.
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Desirable

» Certifications in Microsoft Desktop Operating Syate technologies; VMware, or Cisco
networking;

. ITIL Certification;

* International experience, particularly in an intgranal organization or a hybrid court system;

* Knowledge of the functioning of the EU and in pautar CSDP missions.
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Position: Employment Regime: Post Category:
Software System Support Seconded/Contracted Assistant Level AL-2
Ref. Number: Location: Availability:

114 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent | Third States:
Division of Administration/ Yes

Information Technology Services Unit

Reporting Line:
The Software System Support reports to the SoftWkneager.
Main Tasks and Responsibilities:

* To assist in the design, implementation and maarteae of computer applications to fulfil the
business needs of the organisation;

* To manage and support a wide range databaseomeax environment;

* To develop custom SharePoint and ASP.net solutions;

» To assist in project documentation;

» To deliver and maintain web applications;

 To be responsible for identifying and flagging gesbs arising from recurring, systematic or
procedural defects in software subsequently imiggaction to resolve them;

» To assist in all phases software specification,clpase, implementation and operation by
providing experience and guidance from a developrspport perspective;

* To support customisation of business systems fd? Bl administration;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, animium of eight (8) years of relevant
professional experience.

Specification of Education and Experience

» At least five (5) years of experience in softwaeeelopment and support, with Technical training
in software development;

» Extensive experience in SharePoint, SQL datab&sesor C# and ASP.net;

» Effective time management skills includiradpility to prioritize and manage a high workload on
occasions;

» Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Certifications in software development relatedIsisuch as Java, C++, C#, XML, HTML, CSS,
SQL, object orientated programming, business psogexdeling;

* ITIL Certification; PRINCE 2 Certification;

» International experience, particularly in an insgfanal organization or a hybrid court system;

» Knowledge of the functioning of the EU and in pautar CSDP missions.

83



Position: Employment Regime: Post Category:
Audio Visual Technician Seconded/Contracted Assistant Level AL-2
Ref. Number: Location: Availability:

115 The Hague, The Netherlands| ASAP

Component/Department/Unit:
Kosovo Specialist Chambers/
Division of Administration/
Information Technology Services Un

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing
Third States:
Yes

Reporting Line:

The Audio Visual Technician reports to the Courtrobechnology Supervisor.

Main Tasks and Responsibilities:

To assist in the deployment of Audio Visual infrasture by deploying and configuring a variety
of technical systems;

To provide first and second level technical supgorta wide range of audio visual systems
including maintenance to ensure that downtime iimised;

To maintain and update trouble tickets using thépdesk information system and to be
responsible for ensuring all trouble tickets awsed within an agreed service level;

To receive hardware, software, network and systesblem reports via telephone, email or in
person;

To be responsible for identifying and flagging deshs arising from recurring, systematic or
procedural defects, software or AV technologies lémpentation and subsequently initiating
action to resolve them;

To assist in all phases of AV hardware/softwarecsation, purchase, implementation and
operation by providing experience and guidance faosapport perspective;

To assist and support the AV directors in execultivagy duties;

To provide status reports on equipment functiopalitd availability;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, anmium of eight (8) years of relevant
professional experience.

Specification of Education and Experience

At least five (5) years of experience in a compfaxdio Visual environment encompassing a
broad range of AV technologies, including multiptdotic cameras, document cameras, digital
audio conference systems, voice and facial disiortneasures, video conferencing, outside
broadcast;

Technical training in Audio Visual technology;

Knowledge of audio visual technologies in a coumtno environment, cameras, recording

equipment, directors systems, and presentation aids

Excellent interpersonal and communication skill&€mglish (both verbal and written);

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of

different national and/or cultural backgrounds.
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Desirable

» Certifications in Audio Visual systems technologies

* ITIL Certification;

* International experience, particularly in nationaternational or hybrid court systems;
» Knowledge of the functioning of the EU and in peutar CSDP missions.
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Position: Employment Regime: Post Category:

IT Technician Assistant Seconded/Contracted Assistant Level AL-3
(Courtroom Support)

Ref. Number: Location: Availability:

116 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent | Third States:
Division of Administration/ Yes

Information Technology Services Unijt

Reporting Line:

The IT Technician Assistant (Courtroom Support)orép to the Courtroom Technology Supervisor.
The IT Technician Assistant (Courtroom Support) Wwé deployed to support IT systems within the
courtroom environment and throughout the orgarorati

Main Tasks and Responsibilities:

e To assist in the deployment of IT infrastructurethwi the courtroom by deploying and
configuring a variety of technical systems;

» To provide first and second level support for cotepuelated incident and problem resolution;

» To be the first point of contact for all desktopdametwork related problems encountered by
courtroom patrticipants;

* To ensure that all systems are functional beforgtogaroceedings start and to resolve technical
issues promptly, effectively and discreetly;

 To provide assistance to all court participantstechnical matters pertaining to courtroom
operation;

* Towork in a functioning courtroom when participgmay be present;

» To support videoconferencing sessions within thetcoom;

« To maintain and update trouble tickets using thépdesk information system and to be
responsible for ensuring all trouble tickets amsed within an agreed service level,

 To be responsible for identifying and flagging gesbs arising from recurring, systematic or
procedural defects, software, or ICT implementatiod subsequently initiating action to resolve
them;

* To assist in all phases of ICT hardware/softwarecsgation, purchase, implementation and
operation within a courtroom environment by prorgliexperience and guidance from a support
perspective;

* To support and maintain courtroom specific IT equgpt in collaboration with audio visual
technicians and the audio visual director;

* In the initial phase of operation, the IT Technici@ourtroom support) will perform routine IT
helpdesk functions as required,;

» To undertake any other related tasks as requegtemhé Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.
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Specification of Education and Experience

Minimum of five (5) years of experience in an Ifiveonment with a focus on a supporting a
courtroom environment with emphasis on automatiod eontrol technologies and interfacing
with audio visual systems;

Technical training in information technology;

Certifications in Microsoft Desktop Operating Systetechnologies;

Knowledge of networks protocols, Local Area NetworkLAN), and TCP/IP, including
installation, administration and management;

Excellent organizational, interpersonal and commation skills, both verbal and written;

Ability to prioritize and manage a high workload occasions;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Certifications in Crestron automation and contmugons;

Experience in the integration of IT and audio visystems in a high availability environment;
ITIL Certification;

International experience, particularly in Natiopalinternationalized or Hybrid court systems;
Knowledge of the functioning of the EU and in pautar CSDP missions;

Good understanding of the political, cultural aedwsity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Facility Management and General ServicesSeconded/Contracted Secretary Level S-3
Assistant
Ref. Number: Location: Availability:
121 The Hague, The ASAP

Netherlands
Component/Department/Unit: Security Clearance Level: | Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Division of Administration/ Yes
Facilities Management and General Serviges
Unit

Reporting Line:

The Facility Management and General Services Amsisteports to the Facility Management and
General Services Officer.

Main Tasks and Responsibilities:

To receive all incoming mail, newspapers, expresdl and parcels delivered to the Kosovo
Specialist Chambers;

To ensure that Security Protocols are enforcedllomatters relating to the receipt of external
mail;

To deliver mail and parcels to/from the Kosovo Salest Chambers to designated recipients;

To distribute and process mail on a daily basidHerorganization;

To collect and record all incoming registered nieim the post office/courier and to sign for
incoming letters delivered by courier services;

To take outgoing correspondence to the post otieeier;

To distribute confidential documents on a dailyitias

To ensure the timely distribution of case relatedusnents;

To ensure proper coding and addressing;

To assist with the operation of the Facility Managat Service Desk Tool for all inquiries made
with the Unit (telephone, mail, personal or elecic) and act appropriately on information
received;

To deliver official documents to Ministries, Embi@ssand International Organisations in the
Netherlands;

To provide general administrative support to theatHef Facility Management and General
Services Unit or Facility Management and Generali€es Officer;

To undertake any other related tasks as requegtdtblh ine Managers.

Education and Experience:

Essential

Level of secondary education attested by a ceatiic

AND

After having fulfilled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

Minimum driving license category B and proven sdtfiging record,;
Good communication skills in English, both writtmd oral;
Tact, discretion and diplomacy;
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» Sufficient physical fitness;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Previous experience working in an internationaboigation or hybrid court;

» Knowledge of the functioning of the EU;

» Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Travel Assistant Seconded/Contracted Assistant Level AL-3
Ref. Number: Location: Availability:

122 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Division of Administration/ Yes

Facility Management and General
Services Unit

Reporting Line:

The Travel Assistant reports to the Head of Fgdilanagement and General Services Unit.

Main Tasks and Responsibilities:

To establish and execute all travel arrangementheoktaff of the Kosovo Specialist Chambers
and Specialist Prosecutor’s Office, as applicable;

To provide information to staff members on apghile policies and procedures on duty travel,
taking into account the most economical routeskésaaf travelling and ensuring that that travel
costs are kept to a minimum in accordance withrihes and regulations;

To make reservations for hotels, car rentals, t@aith flight tickets, etc.;

To calculate daily subsistence allowances;

To prepare, process and keep files on travel dontsne

To liaise with contracted travel agency on comjilieeraries and issuance of tickets;

To record and monitor/track refunds from individtralvellers for the issued tickets;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

Minimum of five (5) years of progressively respdaisiexperience in a similar position;

Advanced training in air fare construction, knovgedf clerical functions and thorough training
in airline rules and regulations required (for epgamATA TTP);

Excellent computer skills in MS Office applications

Excellent interpersonal and communication skill&€mglish (both verbal and written);

Good analytical and problem-solving skills;

Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

Tact, accuracy and discretion in handling of saresend confidential information;

Ability to work independently with minimum superios;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.
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Desirable
» Prior work experience in an international organg@abr a hybrid court;

» Knowledge of the functioning of the EU and in pautar CSDP missions;
* Good understanding of the political, cultural amgigity situation of the Balkans, in particular

Kosovo.
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Position: Employment Regime: Post Category:
Senior Legal Officer Basic Court Seconded/Contracted Expert Level E-3
(Pre-Trial and/or Trial)

Ref. Number: Location: Availability:

133-2 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent | Third States:
Chambers Legal Support Unit Yes

Reporting Line:

The position of Senior Legal Officer is locatedtie Registry’s Chambers Legal Support Unit, to be
deployed as needed to the judges’ chambers, incplart the Basic Court (Pre-Trial and/or Trial
Panel). When deployed, the Senior Legal Officeprepto the Chef de Cabinet/Senior Legal Officer.

Main Tasks and Responsibilities:

» To assist the Judge(s) in planning, organising @utdinating activities within the Basic Court
Panels;

* To provide specialised legal, judicial and admnaitste support;

* To coordinate the work of the office of the Basiou@ and provide guidance to the Associate
Legal Officers and Legal Officer;

» To provide extensive legal research, particularlycaminal law, international law, international
criminal law and international administrative law;

» To coordinate and prepare draft memoranda and dizafsions/judgments;

» To provide legal analysis of evidence and judgmantsto assess briefs and authorities submitted
by the parties;

* To maintain files on the Specialist Chambers pcactind development;

» To monitor relevant developments in criminal an@tinational law;

» To organise seminars and lectures for the benftiteoSpecialist Chambers;

» To provide guidance to junior staff and interns;

» To undertake any other related tasks as requegttdtbline Managers.

Additional Information:

» Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of University studies withdaration of four (4) years, attested by a
diploma at Master's level equivalent to level the European Qualifications Framework and the
first cycle under the framework of qualificationfstile European Higher Education Area.

AND

» After having fulfilled the education requiremengsminimum of twelve (12) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lesat one of the following fields of expertise:
Law or other related university studies;

* A minimum of twelve (12) years of progressivelypessible professional experience of which ,
at least five (5) years at the international level;
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Extensive knowledge and practical experience efrivdtional law;

Intellectual leadership and ability to integrateoktedge and experience with broader strategic,
policy and operational objectives;

Excellent interpersonal and communication skillerpal, written and presentational) including
ability to defenddifficult positions;

Excellent drafting and reporting skills in English;

Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor’s Office (Albanian or Serbian);

International experience, particularly in crisiseas with multi-national and international
organisations;

Knowledge of the functioning of the EU and in pardar CSDP Missions;

Good understanding of the political, cultural amdgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Driver/Handyperson Seconded/Contracted Secretary Level S-3
Ref. Number: Location: Availability:

135 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent Third States:
Division of Administration/ Yes

Facility Management and General

Services Unit

Reporting Line:
The Driver/Handyperson reports to the Facility Mgegraent and General Services Officer.
Main Tasks and Responsibilities:

* To deliver Facility Management (FM) services ahmiver duties with a friendly, client-service
approach to all clients;

» To perform repairs, servicing, troubleshootingtatiation and testing throughout the building and
carry out elevator rescue when necessary;

» To oversee external contractors;

* To modify, update and check shared rooms, meetioms and waiting rooms ensuring they are
fit for purpose;

» To overseellead movers in completion of office noas well as installing and checking for
accuracy of signage, execute autonomous small novesvement of furniture;

* To use the FM Service Desk Tool updating ticketeemthe work is complete/queries are
answered or forwarded for action;

» To provide assistance to the Electrical, HYAC aeduity Maintenance teams;

* To ensure a safe and efficient vehicular transportaof the designated personnel of the Kosovo
Specialist Chambers as required,

» To deliver official documents to Ministries, Embi@ssand International Organizations in the
Netherlands;

» To undertake any other related tasks as requegtdtbline Managers.

Education and Experience:

Essential

» Level of secondary education attested by a ceat#ic

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

* A minimum of five (5) years of experience in Fawé Management or in the construction
industry;

*  Minimum driving license category B and proven s#i@ing record;

» Knowledge of the workings and installation of aditaange of office equipment including the
construction of desks, chairs, cabinets, instalfatif workstations, elevator operation, etc.;

 Knowledge of what tools or equipment to use, sabfdtpperation and appropriate storage and
maintenance;

» Awareness of obligations and use of specializedipsgent, e.g. lifting equipment and
staging/ladders, and the need for hot work permits;

* Knowledge of FM Service Desk Software and MS Offlu®ugh training and experience;

. Fluency in Dutch;

94



» Tact, discretion and diplomacy;

»  Sufficient physical fitness;

» Availability to undertake driving duties outside érmal official hours including weekends, if
required;

» Ability to work productively in a fast-paced, teariented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and swactive working relationships with people of
different national and/or cultural backgrounds.

Desirable
*  Previous work experience in an international orgatmon or a hybrid court system.
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Position: Employment Regime: Post Category:

Senior Communication and Seconded/Contracted Management Level ML-1
Information Systems (CIS) Officer

Ref. Number: Location: Availability:

511 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:

Operations Unit/ Yes

Operations Support Team

Reporting Line:

The Senior Communications and Information Syste@iS) Officer reports to the Deputy Specialist
Prosecutor.

Main Tasks and Responsibilities:

» To advise the Deputy Specialist Prosecutor on ath@unications and Information Systems (CIS)
related matters;

» To supervise, manage, coordinate and direct th& wbthe Specialist Prosecutor’'s Office (SPO)
CIS Team;

» To support the sensitive and open operations atidtes of the SPO by delivering appropriate
CIS services;

* To ensure that SPO data and CIS services arelifigfillnformation Assurance principles
(confidentiality, integrity, availability, non-regiation and authenticity) through measures
including;

- ensuring the servicing and maintenance of CIS eneipt and software,
- the hardening (securing) of systems,
- complying with relevant protocols and regulations;

» To provide CIS support and training to SPO stafiners;

» To act as the point of contact on CIS mattersHerRegistry and other interlocutors;

» To procure necessary CIS equipment and servicahddBPO;

» To write reports, operating instructions, guidedirrend procedures within the CIS field;

» To manage EUCI certified systems;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of University studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Information Technology or other relevant subject;

* Relevant up-to-date experience in the managemewiasbsoft Enterprise Environment;

» Relevant experience and knowledge of networkingamimunications equipment;

» Knowledge and/or experience in developing inteffananagement and communication systems,
processes, and policies.
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Desirable

Experience in managing IT operations in a highlyuse setting;

Knowledge of the functioning of the EU and in pautar its IT architecture and communications
platforms;

Experience in managing CIS operations in a highbuse setting;

Experience in managing CIS systems in judicialirsgit

Experience in managing ZyLAB systems, Casemap aitBeHyper-V;

Good understanding of the political, cultural amdsity situation of the Balkans, in particular
Kosovo;

Knowledge of the functioning of the EU and in pautar its IT architecture and communications
platforms;

International experience, particularly in crisiseas with multi-national and international
organisations;

Very good interpersonal and communication skilighbwritten and oral;

Ability to perform under stress and in difficulrcimstances.
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Position: Employment Regime: Post Category:
Communication and Information Seconded/Contracted Management Level ML-2
Systems (CIS) Officer

Ref. Number: Location: Availability:

512 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:

Operations Unit/ Yes

Operations Support Team

Reporting Line:

The Communications and Information Systems (CISjc&f reports to the Senior Communication
and Information Systems (CIS) Officer.

Main Tasks and Responsibilities:

» To support the sensitive and open operations atidtess of the SPO by delivering appropriate
CIS services;

« To ensure that SPO data and CIS services arelifgfillnformation Assurance principles
(confidentiality, integrity, availability, non-repliation and authenticity) through measures
including:

- ensuring the servicing and maintenance of CIS eneiyt and software;
- the hardening (securing) of systems;
- complying with relevant protocols and regulations;

* To provide CIS support and training to SPO staffniers;

» To draft reports, operating instructions, guidedia&d procedures within the CIS field;

* To undertake any other related tasks as requegtdtel ine Managers.

Education and Experience:

Essential

» Successful completion of university studies ofesst three (3) years, attested by a diploma at
Bachelor's level equivalent to level 6 in the Ewap Qualifications Framework and the first cycle
under the framework of qualifications of the Eurapéligher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lgaat one of the following fields of expertise:
Information Technology or other related universitydies;

* Relevant up-to-date experience in the manageméwitabsoft Enterprise Environment;

» Relevant experience and knowledge of networkingamdmunications equipment;

» Knowledge and/or experience in developing intefiahanagement and communication systems,
processes and policies.

Desirable

» Experience managing IT operations in a highly sesetting;

» Knowledge of the functioning of the EU and in pautar its IT architecture and communications
platforms;

» Experience managing CIS operations in a highly eesetting;

» Experience managing CIS systems in judicial sedting

» Experience managing ZyLAB systems, Casemap, dtBedyper-V;
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Knowledge of the functioning of the EU and in pautar its IT architecture and communications
platforms;

International experience, particularly in crisiseas with multi-national and international
organisations;

Very good interpersonal and communication skiltghbwritten and oral;

Ability to perform under stress and in difficulrcumstances.
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Position: Employment Regime: Post Category:

Witness Protection Officer Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

516 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Investigations Unit/ Yes

Witness Security Team

Reporting Line:

The Witness Protection Officer reports to the Itigagions Coordinator through the Witness Security
Team Leader.

Main Tasks and Responsibilities:

« To implement necessary and adequate protection uresagor potential witnesses and other
entitled persons in the care of the SPO in accaelamith applicable rules of procedure and
evidence and existing national legislation andhenliasis of international arrangements to which
the SPO (or formerly the SITF) is a party;

« To implement and ensure compliance with SPO pdljcigotocols and Standard Operation
Procedures (SOPs) in conformity with EU policied aest practices;

* Under the supervision of the Witness Security Teéaader, maintain and develop professional
contacts with the Registry's Witness Protection &wupport Office and witness protection
providers.

* In accordance with SOP, ensure necessary coomiinati tactical level with other relevant
authorities;

 To implement operational plans for the provision witness security including safe place,
protected person and entitled person travel an@ro#issociated witness security duties as
required;

» Under the supervision of the Investigative Coorttinato assist and provide subject matter
expertise on SPO mission specific risk assessnag@dtsisk management plans;

» Under supervision of the Witness Security Team keatb liaise with the Registry's Witness
Protection and Support Office and national witnpestection agencies in witness protection
related matters;

« To advise on and conduct initial assessments ofiesfies and other persons for protection
purposes;

» To carry out risk and threat assessments on witsemsd related persons who may be under threat
and complete reports suitable for submission imicral proceedings;

* To conduct all the necessary actions in prepardtiowitnesses and protected persons’ relocation
abroad after initial approval and otherwise, whappropriate, to provide coordination and
assistance to Registry's Witness Protection andp&@upOffice case handlers in the
implementation of protection programs;

* In accordance with established procedures coopendii® the Operational Security Team
regarding threat/risk assessments as well as comgecations in order to ensure a harmonised
approach to risk mitigation for the security of SB¥@ff, witnesses, assets and information;

* To act as police;

» To undertake any other related tasks as requegtdaeline Managers.
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Education and Experience:

Essential

» Successful completion of university studies ofesst three (3) years, attested by a diploma at
Bachelor's level equivalent to level 6 in the Ewap Qualifications Framework and the first cycle
under the framework of qualifications of the Eurapéligher Education Area;

OR

» Equivalent and attested police or/and military edion or training or an award of an equivalent
rank.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Law, Police Science, or other related Universitdads;

* Minimum of two (2) years of professional experiemecamplementing international cooperation
measures;

» Significant experience in the provision of witn@sstection programs at a national level,

» Demonstrable experience in victim support issueselation to serious criminal acts, crimes
against humanity, violation of human rights, victiestimony, witness protection programs and
victim/family counselling;

e Thorough knowledge of modern office procedures amlipment, the use of secure
communications devices and software, and simplater@ance of all issued electronic equipment;

» Authorised to carry and issued a personal weapsedbnded or be prepared to be trained in their
use if contracted.

Desirable

» Experience in the provision of witness protectibaminternational level in war crimes/organised
crime/terrorism cases preferably with internatiomialunals;

* Ability to analyse, select, check and integrateedie information from varied sources;

* Ability to handle sensitive matters and displaysrabjudgment;

e Proven ability to operate with strong respect fioebity;

e Excellent organisational, planning and time-managyarskills;

e Trained in firearms;

e Willingness to undertake extensive duty travelingsbort notice;

¢ Knowledge of the functioning of the EU and in peutar CSDP Missions;

e International experience, particularly in crisiseas with multi-national and international
organisations;

e Excellent interpersonal and communication skillgipalarly in the international arena;

e Ability to perform under stress and in difficulrcimstances; resilient and capable of operating
independently;

» Knowledge of the Albanian and/or Serbian language.
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Position: Employment Regime: Post Category:

Regional Liaison Officer Seconded/Contracted Management Level ML-1
Ref. Number: Location: Availability:

518 Belgrade, Serbia ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Investigations Unit/ Yes

Belgrade Regional Liaison Office

Support Team

Reporting Line:

The Regional Liaison Officer reports to the SpesiaProsecutor/Deputy Specialist Prosecutor
through the Investigations Coordinator.

Main Tasks and Responsibilities:

* To support and assist the Investigations Coordimatd the Specialist Prosecutor's Office (SPO)
Senior Management in the implementation of the SR&hdate through effective and timely
engagement with diplomatic, governmental, NGO dnill ®ociety representatives in Serbia;

» To support, assist and enable SPO operational,tagk®ach and communications in Serbia and
the region at a technical and operational level;

» To liaise with and coordinate with victims, witnessand victim advocacy groups, providing a
point of contact for day-to-day matters;

 To liaise with officials of Government institutionsnd services at appropriate levels, and
representatives of local and international orgdiaisa, regarding issues that concern the SPO’s
mandate in the region, ensuring appropriate chéingeand follow up to technical interaction
between the SPO to and from relevant institutiondsiaterlocutors;

» To liaise with the Registry staff in the executmfrtheir official acts;

» To draft reports, memoranda, and requests as ra@yganshe delivery of the SPO’s mandate;

 To assist in liaising with European and internaglonrganisations as well as third country
representatives;

* To assist in liaison with national and internatioN&Os and civil society operating within the
field of Rule of Law;

» To undertake any other related tasks as requegtdbline Managers.

Education and Experience:

Essential

» Successful completion of university studies ofesst three (3) years, attested by a diploma at
Bachelor's level equivalent to level 6 in the Ewap Qualifications Framework and the first cycle
under the framework of qualifications of the Eurapéiigher Education Area.

OR

+ Equivalent and attested police or/and military edion or training or an award of an equivalent
rank.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Law, Political Sciences, International RelationgplBmacy or Social Sciences or other related
university studies;
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* Very good interpersonal and communication skillsthowritten and oral; familiarity with
diplomatic protocol;

» Experience in liaison with police, the judiciaryppecution and customs authorities.

Desirable

» Experience in managing relationships with civil iste groups in particular victim representative
and advocacy groups in the Western Balkans region;

» Availability to travel and relocate to the region;

» Knowledge of the functioning of the EU and in peutar CSDP Missions;

* International experience, particularly in crisiseas with multi-national and international
organisations, ideally in a representative or dinisapacity.
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Position: Employment Regime: Post Category:

Reviser (English) Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

521 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Investigations Unit/ Yes

Language Support Team

Reporting Line:
The Reviser reports to the Investigations Coordingéitrough the Language Services Officer.
Main Tasks and Responsibilities:

» To provide accurate, timely and stylistically apgniate revisions, proof readings and translations
in English of texts written in Serbian and/or Allzem

» To translate and self-revise directly onto a corapand/or revise all types of text, especially
sensitive and complex texts in the field of lawgyding the final translation within the required
time-limits;

» To serve as the Unit's Focal Point for terminolagg machine translation;

» To undertake any other related tasks as requegtdbline Managers.

Education and Experience:

Essential

» Successful completion of university of at leaseéh(3) years, attested by a diploma at Bachelor's
level equivalent to level 6 in the European Quedifions Framework and the first cycle under the
framework of qualifications of the European Higketucation Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» Above mentioned university degree must be in atleae of the following fields of expertise:
Social Sciences or other related University stydies

A minimum of seven (7) years of experience as aerfpmeter/Translator or Reviser of which at
least three (3) years in an international crimovahybrid tribunal or international organisation;

* Knowledge of legal terminology including criminaid{or civil law;

» Professional proficiency in English, Albanian andéerbian.

Desirable

» Accredited Translator/Interpreter;

» Ability to work effectively in a team environment;

» Knowledge of the functioning of the EU and in peutar CSDP Missions;

* International experience, particularly in crisiseas with multi-national and international
organisation;

» Ability to perform under stress and in difficulrcimstances.
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Position: Employment Regime: Post Category:
Interpreter/Translator Seconded/Contracted Management Level ML-2
(English/Albanian)

Ref. Number: Location: Availability:

522 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Investigations Unit/ Yes

Language Support Team

Reporting Line:

The Interpreter/Translator (English/Albanian) répaio the Investigations Coordinator through the
Language Services Officer.

Main Tasks and Responsibilities:

* To provide high quality translation from Albaniamo English and vice versa of documents and
written materials in all stages of the investigasi@nd of the proceedings;

» To serve as official verbatim interpreter for thee8ialist Prosecutor’s Office (SPO) by providing
simultaneous and consecutive interpretation frotmaAlan into English and vice versa during all
stages of the investigations and of the proceedings

e To carry out research tasks involving Albanian laage sources necessary to the investigation
and proceedings conducted by the SPO;

e To carry out in summarising, reviewing, evaluatargd cataloguing Albanian language material
relevant to the SPO’s investigations and proceexling

» To support staff members regarding cultural normd expectations to facilitate interactions in
Albanian-speaking communities;

» Provide other necessary logistical support to teaembers for field missions where Albanian/
Serbian is used as a means of communication;

» To undertake any other related tasks as requegtdline Managers.

Education and Experience:

Essential

» Successful completion of university studies ofesst three (3) years, attested by a diploma at
Bachelor's level equivalent to level 6 in the Ewap Qualifications Framework and the first cycle
under the framework of qualifications of the Eurapéligher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Social Sciences or other related University stydies

* A minimum of seven (7) years of experience asraerpreter/Translator or Reviser of which at
least three (3) years in an international crimovahybrid tribunal or international organisation;

* Knowledge of legal terminology including criminaid{or civil law;

» Professional proficiency in English and Albanian.

Desirable

» Accredited Translator/Interpreter;

» Ability to work effectively in a team environment;

» Knowledge of the functioning of the EU and in peutar CSDP Missions;
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* International experience, particularly in crisiseas with multi-national and international
organisations;
» Ability to perform under stress and in difficulrcimstances.
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Position: Employment Regime: Post Category:
Associate Interpreter/Translator Seconded/Contracted Assistant Level AL-1
(English/Serbian)

Ref. Number: Location: Availability:

525 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Investigations Unit/ Yes

Language Support Team

Reporting Line:

The Associate Interpreter/Translator (English/Sarpireports to the Investigations Coordinator
through the Language Services Officer.

Main Tasks and Responsibilities:

* To provide high quality translation from SerbiarnoirEnglish and vice versa of documents and
written materials in all stages of the investigasi@nd of the proceedings;

» To serve as official verbatim interpreter for thee8ialist Prosecutor’'s Office (SPO) by providing
simultaneous and consecutive interpretation frombi&e into English and vice versa during all
stages of the investigations and of the proceedings

» To carry out research tasks involving Serbian laggusources necessary to the investigation and
proceedings conducted by the SPO;

 To carry out summarising, reviewing, evaluating asataloguing Serbian language material
relevant to the SPO’s investigations and proceexling

» To support staff members regarding cultural normd expectations to facilitate interactions in
Serbian-speaking communities;

* To undertake any other related tasks as requegtdtel ine Managers.

Education and Experience:

Essential
* Alevel of secondary education attested by a diplom
AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

* A minimum of ten (10) years of experience as aerpreter/Translator or Reviser of which at
least three (3) years in an international crimovahybrid tribunal or international organisation;

» Knowledge of legal terminology including criminaid{or civil law;

» Professional proficiency in English and Serbian.

Desirable

» Accredited Translator/Interpreter;

» Ability to work effectively in a team environment;

* Good understanding of the political, cultural amgsity situation of the Balkans, in particular
Albania and Kosovo;

» Knowledge of the functioning of the EU and in peutar CSDP Missions;

* International experience, particularly in crisiseas with multi-national and international
organisation;

» Ability to perform under stress and in difficulrciimstances.
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Position: Employment Regime: Post Category:
Prosecutor Seconded/Contracted Management Level ML-1
Ref. Number: Location: Availability:

528 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Prosecutions Unit/ Yes

Trial Team

Reporting Line:
The Prosecutor reports to the Deputy Specialistsétnator through the Senior Prosecutor.
Main Tasks and Responsibilities:

e To supervise, manage, coordinate and direct the&k wbrstaff within the assigned team, as
delegated by the Senior Prosecutor;

e To conduct, under day to day supervision of thei@eRrosecutor the investigation and
prosecution of cases within the mandate of the igligcProsecutor's Office (SPO), including
suggesting and contributing to the implementatiénpwsecutorial strategies and objectives;
managing and supervising the preparation of compusrad any trials;

e To coordinate and oversee daily investigative andgrutorial tasks within the assigned team;

e In coordination with the Senior Legal Advisor, assihe Senior Prosecutor in ensuring case
management and legal filings, disclosure, assishéndrafting of indictments and other written
submissions carrying out quality management fowalten submissions;

e To assist in indictment and evidence reviews;

 To communicate with the Defence, the Legal Reptasigrs for victims and external persons and
entities, as appropriate;

e To ensure operational coordination with teams medagy the Senior Legal Advisor and the
Investigations Coordinator;

e To serve as a Trial Attorney in any resulting poag®ns, including appearing in court, examining
and cross-examining witnesses and presenting ayairgents in proceedings as appropriate;

e To undertake any other related tasks as requirgtebliine Managers.

Education and Experience:

Essential

e Successful completion of university studies ofestst three (3) years, attested by a diploma at
Bachelor's level equivalent to level 6 in the Ewap Qualifications Framework and the first cycle
under the framework of qualifications of the Eurapéligher Education Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

e The above mentioned university degree must be im daany other qualifying degree or legal
qualification;

* A minimum of ten (10) years of experience as atfole prosecutor, judge or litigation lawyer in
complex cases of which at least seven (7) yeaeiious crimes, and with substantial in-court
advocacy experience in criminal proceedings;

e A prosecutor, judge or admitted to practice in thamal jurisdiction;

e Experience working in diverse legal systems.
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Desirable

Knowledge of the functioning of international crital courts and tribunals and the EU and in
particular CSDP Missions;

Experience in conducting prosecutions and compigrstigations with a transnational character
related to war crimes, organised crime or traffigkof human beings, ideally at an international
criminal tribunal;

International experience, particularly in crisiseas with multi-national and international
organisations;

Ability to perform under stress and in difficulrcumstances.
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Position: Employment Regime: Post Category:
Associate Prosecutor Seconded/Contracted Management level ML-2
Ref. Number: Location: Availability:

529 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Prosecutions Unit/ Yes

Trial Team

Reporting Line:
The Associate Prosecutor reports to the Senioreleubtsr through a Prosecutor.

Main Tasks and Responsibilities:

» To conduct, under the overall direction of the Befrosecutor and the day to day supervision of
a Prosecutor, the investigation and prosecutiotases within the mandate of the Specialist
Prosecutor’s Office (SPO), includinguggesting and contributing to the implementatidn o
prosecutorial strategies and objectives, managimgl &upervising the preparation of
cases/components of the trial;

» To assist in the coordination of daily investigatand prosecutorial tasks within the assigned Trial
Team;

* To participate in indictment and evidence reviews;

 To conduct and participate in field activities, anwtien required to attend crimes scenes and
exhumation sites;

 To prepare and assist in the preparation of leghaimsssions (including indictments, briefs,
motions, responses, replies, correspondence, mad®ietc.) in the course of investigations and
prosecutions;

* To communicate with the Defence, the Legal Reptesigns for victims and external persons and
entities, as appropriate;

* In coordination with the Senior Legal Advisor, tesist the Senior Prosecutor and the Prosecutors
in ensuring case management and legal filings armksist in drafting of indictments and other
written submissions and carrying out quality mamaget for all written submissions;

* To assist in timely and fully compliant legal disslre;

» To serve as a Trial Attorney in any resulting poag®ns, including appearing in court, examining
and cross-examining witnesses and presenting ayairgents in proceedings as appropriate;

» To undertake any other related tasks as requegtdline Managers.

Education and Experience:

Essential

e Successful completion of university studies ofesst three (3) years, attested by a diploma at
Bachelor's level equivalent to level 6 in the Ewap Qualifications Framework and the first cycle
under the framework of qualifications of the Eurapéiligher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be im daany other qualifying degree or legal
qualification;

A minimum of seven (7) years of experience as latifue prosecutor, judge or litigation lawyer in
complex cases of which at least five (5) yearsitosis crimes;

* A prosecutor, judge or admitted to practice in thomal jurisdiction;
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Proven track record as a Trial Attorney in the poogion of complex cases.

Desirable

Experience in conducting prosecutions and compigrstigations with a transnational character
related to war crimes, organised crime or traffigkof human beings, ideally at an international
criminal tribunal;

Knowledge of the functioning of the EU and in pautar CSDP Missions;

International experience, particularly in crisiseas with multi-national and international
organisations;

Ability to perform under stress and in difficulrcumstances.
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Position: Employment Regime: Post Category:

Analyst Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

532 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Leve: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Prosecutions Unit/Analysis Team Yes

Reporting Line:
The Analyst reports to Senior Prosecutor throughS@nior Analyst.
Main Tasks and Responsibilities:

» To provide analytical support to Prosecutors, Itigesors and Legal Officers of the Specialist
Prosecutor’s Office (SPO), including:
- collate and synthesize multi-sourced data, infoitnednd evidence;
- research, collation, analysis and delivery of aswests leading to investigative
opportunities;
- identifying evidential gaps, strengths and weakee#s factual assertions;
- link analysis and the production of individual plesd;
- the preparation of analytical products, demonsteagvidence and/or visual aids for the
presentation of evidence for trial purposes;
- assist in the collection of evidence, ensuring tihat necessary evidentiary chains are
established and maintained;
- participate in the acquisition and analysis of gehmtelligence and evidence including
preparation for witness and suspect interviews;
- participate in field activities, when required;
- other analytical products and support relatedd¢drainal investigation and prosecution.
» To support in the collation of evidence for disclas carrying out evidence review and assisting
in the compilation of bundles for disclosure andf@ presentation;
* To participate in and assist in indictment review;
» To undertake any other related tasks as requbgtéte Line Managers.

Education and Experience:

Essential

» Successful completion of university studies ofesst three (3) years, attested by a diploma at
Bachelor's level equivalent to level 6 in the Ewap Qualifications Framework and the first cycle
under the framework of qualifications of the Eurapédigher Education Area.

OR

» Equivalent and attested police or/and military edion or training or an award of an equivalent
rank.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lgaat one of the following fields of expertise:
Law, Police Science, Intelligence, Criminology, #diy, Social Sciences or other related
university studies;

« A minimum of seven (7) years of progressively remiole professional experience in the
Police/Military, in particular with regard to intgational criminal investigation;

112



Extensive and progressive professional experiemaatélligence issues and/or complex data, and
in the preparation of all types of evidence formigsion at trial,

Ability to acquire useful information from a vanetf sources and excellent writing skills for
drafting accurate reports;

Demonstrated ability to edit and critically assesgert and analytical reports;

Excellent working knowledge of analysis and docuhmanagement software and tools;
Comprehensive knowledge of research and analygchhiques.

Desirable

Substantial experience in the investigation andegxotion/defence of war crimes or organized
crime in a national jurisdiction, hybrid nationalinternational court or tribunal;

Good understanding of the political, cultural, digtal and security situation of the Balkans, in
particular Kosovo;

Knowledge of the functioning of the EU and in pautar CSDP Missions;

International experience, particularly in crisiseas with multi-national and international

organizations;

Ability to perform under stress and in difficulrcimstances;

Working knowledge of written and spoken Albaniax/an Serbian.
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Position: Employment Regime: Post Category:

Senior Investigator Seconded/Contracted Management level ML-1
Ref. Number: Location: Availability:

535 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ EU SECRET or equivalent Third States:
Prosecutions Unit/ Yes

Investigations Team

Reporting Line:
The Senior Investigator reports to the Deputy SpestiProsecutor through the Senior Prosecutor.
Main Tasks and Responsibilities:

» Under the overall day to day supervision of thei@eRrosecutor and Prosecutor directed taskings,
to supervise and manage the Specialist Prosecu@ifise’s (SPO) Investigations Team by
maintaining, developing and supervising the perforoe and professional standards of the
investigators and other assigned operational staff;

» To provide expert advice and guidance on investigatnd law enforcement operations carried out
by SPO Investigators;

» To monitor, report on and ensure compliance with éipplicable law, rules of procedure and
evidence, relevant guidelines, instructions and S@Ring investigative actions;

 To advise on and coordinate the availability of eistigative and other operational staff for
investigative tasks and operations;

» To carry out international law enforcement liaisord coordination at the working level;

» To examine all material, prepare, plan, develop] @&oordinate activities relevant to SPO
investigations, including interviewing of victimsié witnesses and the gathering of evidence, as
directed and supervised by the SPO Prosecutors;

* To attend crimes scenes and exhumation sites, vetugrired,;

» To prepare official reports and maintain prosecutivestigation files;

» To ensure the appropriate handling of sensitivestigations documentation and the appropriate
distribution of documents;

* To manage and maintain general correspondence appropriate filing system, including, both
electronically and hard copy, according to EU stadd and guidelines;

» To implement policies and procedures towards ttasgand objectives of the SPO,;

» To provide clear and concise reports and infornnéfik@dback to the management and to the Chain
of Command;

» To use and update electronic database systemgwsdby the SPO;

» To carry out any investigative actions provided doder applicable laws and rules of procedure
and evidence;

* To act as police;

* To undertake any other relevant task as requestéueiiine Managers.

Education and Experience:

Essential

» Successful completion of university studies wittiuaation of three (3) years, attested by a diploma
at Bachelor's level equivalent to level 6 in thedpean Qualifications Framework and the first
cycle under the framework of qualifications of theropean Higher Education Area;

OR

» Equivalent and attested police or/and military edion or training or an award of an equivalent
rank.

AND
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After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

The above mentioned university degree must be least one of the following field of expertise:
Law, Police Science, Intelligence, Criminology, Bb&ciences or other related University studies;
A minimum of ten (10) years of professional expecie in investigating organised and/or war
crimes and serious crime cases;

Significant management experience with an emphasiscoordination of complex criminal
investigations especially in an international finaionalised tribunal setting;

Significant experience in investigative operatiotsam management in an international
environment;

Significant background in intelligence handling,ved human intelligence sources, witness
protection and/or senior investigation officer grisus crimes with extensive cross border and/or
international dimensions;

Significant experience and participation in allgets of the investigative and judicial process;
including prosecution and trial in particular wéh international/internationalised tribunal;
Significant experience with international policalgadicial cooperation and liaison;

Authorised to carry and issued a personal weapsadbnded or be prepared to be trained in their
use if contracted.

Desirable

Experience and training as a scene of crime offme@nsic science technician;

International experience, particularly in crisiseas with multi-national and international
organisations;

Knowledge of the functioning of the EU and in peutar CSDP Missions;

Excellent interpersonal and communication skiltsthbwritten and oral;

Ability to perform under stress and in difficulrcimstances;

Knowledge of Albanian and/or Serbian language.
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Position: Employment Regime: Post Category:

Legal Officer Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

539 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing
Specialist Prosecutor’s Office/ Legal| EU SECRET or equivalent Third States:

and Case Management Unit/Legal Yes

Advisory Team

Reporting Line:
The Legal Officereports to the Senior Legal Advisor through thedle€gfficer Team Leader.
Main Tasks and Responsibilities:

» To assist the Specialist Prosecutor’'s Office (Si@ye-trial, trial or appellate proceedings, unde
the day to day supervision of the Legal Officer mebheader; primarily in the preparation of
written legal submissions, including indictment,iefs, motions, responses, replies and
communications with other parties in the proceesling the course of investigations and
prosecutions;

» To conduct legal research using multiple reseaothices and provide advice on the applicable
law, international human rights principles and hoitaian law concerning cases of serious
crimes;

* To assist SPO Prosecutors in fulfilling pre-triadatrial obligations towards the other parties in
the proceedings including first level pre-discl@steview of evidence;

» To assist SPO Prosecutors as a Legal Officer/ligast under the supervision of a Prosecutor in
pre-trial, trial or appellate proceedings;

* To conduct witness interviews and proof witnesses o trial;

» To coordinate with the Chambers and Registry Cilathiagement officials, as required,;

* To undertake any other relevant task as requestételline Managers.

Education and Experience:

Essential

» Successful completion of university studies witldaation of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificatsoof the European Higher Education Area;

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

* The above mentioned university degree must beww La

* Professional understanding and experience in relseand analytical tools/applications and
specialised court management software.

Desirable

» Substantial experience in the investigation andsgxation/defence of war crimes or organised
crime in a national jurisdiction, hybrid nationahddor international court and international
tribunal;

» Knowledge of the functioning of the EU and in peutar CSDP Missions;

* International experience, particularly in crisiseas with multi-national and international
organisations;

» Ability to perform under stress and in difficulrcimstances.
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Position: Employment Regime: Post Category:

Special Advisor on Communications/| Seconded/Contracted Management Level ML-1
Spokesperson

Ref. Number: Location: Availability:

544 The Hague, The NetherlandsASAP
Component/Department/Unit: Security Clearancelevel: Open to Contributing Third
Specialist Prosecutor’s Office/ EU SECRET or equivalent | States:

Immediate Office of the Specialist Yes

Prosecutor

Reporting Line:

The Special Advisor on Communications/Spokespersports to the Specialist Prosecutor through

the

Deputy Specialist Prosecutor.

Main Tasks and Responsibilities:

To consult with and advise the Specialist Prosecrggarding issues relevant to the Specialist
Prosecutor’s Office’s (SPO) communications stratagy public messaging;

To act as political counsellor to the Specialigigeécutor, in particular for Western Balkan affairs;
To act as the Spokesperson of the Specialist Rrtisec

To be the main focal point for all public relatiorgjarding the work of the SPO;

To advise the Specialist Prosecutor and SPO maregem all external communication matters;
To draft and implement a communication strategyttierSPO;

To carry out political and media monitoring, resdarand the collection and collation of
information from all sources externally and intdipnaelevant to the SPO’s communications
strategy and public messaging;

To accompany the Specialist Prosecutor as necessanfficial visits;

To draft press releases, articles and other retevaterial;

To organise media events for the Specialist Praseamd the SPO in general;

To liaise with the Registry's communication sersjcas well as the relevant EEAS services, in
particular the HR Spokesperson, CPCC and the gpbiga desk, the EU Office in Kosovo Press
office, as well as the EULEX's Press and Publiordmiation Office;

To monitor and analyse media reporting on all mattgertaining to the SPO and advise on
communication strategies, messages and responseB @

To monitor global diplomatic and political eventst may impact on the political situation in the
Balkans and in Kosovo, and on the SPO’s work irtigaar, notably through monitoring the
media and political landscape in Kosovo, SerbiaAbdnia;

To assist in maintaining close relationship withlevant diplomatic representatives and
international media and other external audienaelasant with regard to matters pertaining to the
SPO;

To undertake any other related tasks as requegtdebli ine Managers.

Education and Experience:

Essential

Successful completion of a full course of universtiudies of at least three (3) years, attestea by
diploma at Bachelor’s level equivalent to leveln6thhe European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.
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Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
International Relations, Media, Diplomacy, PolitiG&cience, Law or other related University
studies;

A minimum of ten (10) years of experience in pubkdations, public information, diplomatic,
political affairs and/or media work, or other redav experience;

International experience including in crisis areagith multi-national and international
organisations, ideally in a Spokesperson or Pali#avisor position;

Excellent interpersonal and communications sKkiélmjiliarity with diplomatic protocol;

Excellent drafting skills.

Desirable

Knowledge and experience of relevant processes @mondedures of the European Union
institutions;

Knowledge of social media and website content mamaat;

Experience in working with the judiciary, proseoutiauthorities, and the police;

Good understanding of the political, cultural amdisity situation of the Balkans, in particular
Kosovo;

Knowledge of the functioning of the EU and in pautar CSDP Missions;

Ability to perform under stress and in difficulrcumstances;

Knowledge of Serbian or Albanian.
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