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Annex 1

Kosovo Specialist Chambers and Specialist Prosecu® Office
3-2016 Call for Contributions

Organisation:

Kosovo Specialist Chambers and Spedist Prosecutor's Office

Job Location:

The Hague, The Netherlands

Emp_loyment As indicated below
Regime:
Ref.: Name of the Post Availability
Seconded/Contracted
010 .
. Head of Finance and Budget ASAP
(pending)
021 Recruitment Assistant ASAP
027 IT Helpdesk Assistant ASAP
Job
Titles/ Vacancy 028 Administrative Assistant (Immediate Office of the ASAP
Notice: (pending) Registrar)
029 Staff Administrative Assistant ASAP
030 Finance Officer ASAP
031
(2 positions) Finance Assistant ASAP
036 Information Security Officer ASAP




037 Information and Records Management Officer ASAP
038 Outreach Co-ordinator ASAP
039 Media and Outreach Assistant ASAP
043 Internal Auditor ASAP
049 Court Officer ASAP
051 Record Keeper (Document Translation Managemen ASAP
054-1 Associate Legal Officer (Supreme Court Chambers
Office of the President) ASAP
054-2 Associate Legal Officer (Pre-Trial Panel) ASAP
055-1 Administrative Assistant (Chambers Legal Supporit)Ur ASAP
055-2 Administrative Assistant (Chambers Legal Supporit)Jr ASAP
057 Legal Aid Officer ASAP
059 Finance Assistant (Defence Office) ASAP
060 Language/Administrative Assistant (Albanian/Serpiar ASAP
065 Court Interpreter (Albanian into English) ASAP
067-1 Reviser (Albanian) ASAP
067-2 Reviser (Serbian) ASAP




070

Administrative Assistant (Language Services Unit) ASAP
077 Protection Officer ASAP
080 Operations Assistar{Protection) ASAP
081 Support Officer (Operations)
ASAP
085 Operations Officer (Operations) ASAP
089 Legal/Administration Officer (Operations) ASAP
101
(2 positions) Procurement Assistant ASAP
102 Deputy Head of Security and Safety Unit ASAP
104
(2 positions) Security Supervisor ASAP
105
(6 positions) Senior Security Officer ASAP
107 Software Manager ASAP
110 Developer Court Management System ASAP
111 Junior Developer ASAP
113 System Administrator ASAP
114 Software System Support
ASAP
117 Asset Control Assistant ASAP




Administrative Assistant (Information Technology

118 Services Unit) ASAP
119 Protocol Officer ASAP
120 Administrative and Protocol Assistant ASAP
121 Mail and Pouch Assistant ASAP
123 Driver ASAP
133 Senior Legal Officer (Court of Appeals) ASAP
134 Safety and Training Coordinator ASAP
506

(pending) Operational Security Team Leader ASAP
507

(pending) Operational Security Officer ASAP
511

(pending) Senior CIS Officer ASAP
542 Case and Evidence Management Assistant ASAP
543 Senior Investigative Advisor ASAP

Deadline for
Applications:

9 September 2016 at 17:00 hours (Brussels time)

E-mail Address
to send the Job
Application
Form to:

schr@eeas.europa.eu




For more information relating to selection and uéonent, please contact
the Civilian Planning and Conduct Capability (CPCC)
Mr Frank Borchers
frank.borchers@eeas.europa.eu
Information: Tel: +32 (0)2 584 6906

Ms Ferdows Foroughi
ferdows.foroughi@scp-ks.org
Tel: +31 (0)6 2492 1044

Seconded Personnet For seconded positions, only personnel nominatieceived through official channels
from EU Member States/Contributing Third Statesil viae considered. Contributing States will bear all
personnel-related costs for seconded personnéliding salaries, medical coverage, travel expetsemnd
from The Hague (including home leave) and allowanother than those paid according to the Council
documents 7291/09 (10 March 2009) and 9084/13 (Bfil R013). Personnel seconded from Contributing
Third States are not entitled to receive allowanpzaed according to the Council documents 7291/@\&rch
2009) and 9084/13 (30 April 2013).

Contracted Personnel- The Kosovo Specialist Chambers and Specialisséergor's Office may recruit
international staff on a contractual basis as megyithrough an employment contract. The employment
contract with the Kosovo Specialist Chambers anecifist Prosecutor’s Office establishes the camatt of
employment, rights and obligations, remuneratidioyances, travel and removal expenses and thecapf#
high risk insurance policy.

Documents supporting educational qualifications amak experience should be accompanied by certified
translations of the original documents in the Esiglianguage, if issued in another language, inrdecae
with the European Commission Guidelines for Lifgjobearning, which ensures transparency in higher
education and fair and informed judgements aboalifigations.

Tour of Duty Period — Subject to the adoption of another Council Denisapproving the appropriate
Budgetary Impact Statement, the duration of théayapent should be of 12 months.

The Civilian Operations Commander requests thattriuting States propose candidates for the foltmwi
international staff positions, according to theuiegments and profiles described below:

A. Essential Requirements

Contributing States are requested to ensure tleafdiowing essential requirements are strictly raatd
accepted in respect of civilian international exper

Citizenship —Citizenship of an EU Member State or of a ContiitmifThird Staté

Integrity — The candidates must maintain the highest stand#rg&rsonal integrity, impartiality and self-
discipline within the Kosovo Specialist Chamberd &pecialist Prosecutor’'s Office; they are notvadld to
provide or discuss any information or document assalt of access to classified and/or sensitif@ermation
relating to the Kosovo Specialist Chambers and i@psic Prosecutor's Office or respective tasks and
activities; they shall carry out their duties aret & the interest of th&osovo Specialist Chambers and
Specialist Prosecutor’s Office.

" Canada, Norway, Switzerland, Turkey and UnitedeStaf America
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Communication Skills — The candidates must have excellent interpersorthicammunication skills, both
written and oral. In particular, they must be atdewrite reports in the working language of the &ws
Specialist Chambers and Specialist Prosecutoris@ff

Language Skill§ — Spoken and written proficiency in English, therkinng language of the Kosovo Specialist
Chambers and Specialist Prosecutor’'s Office. Qenpaisitions may require higher language skills Hert
specified in the individual job descriptions. Inder to provide for national representation at thesd¢o
Specialist Chambers and Specialist Prosecutor'&@ftertain (ordinarily internal) positions at tKkesovo
Specialist Chambers and Specialist Prosecutor'&@®fhay accept proficiency in a language other tinen
majority language of the Kosovo Specialist Chambeis Specialist Prosecutor’s Office.

Flexibility and Adaptability — The candidates must be able to work with unptatle working hours and a
considerable workload. They must have the abilityvbrk professionally as a member of a team, ik tas
forces and working groups with mixed compositiod &e able to cope with extended separation fronlyam
and usual environment.

Availability — The candidates must be able to undertake any attherinistrative tasks related with the
competencies, responsibilities and functions ofréspective position, as required by the Registrar.

Negotiation Skills — The candidates must have excellent negotiatikitis sand the ability to work
professionally in a stressful and diverse enviromime

Physical and Mental Health —The candidates must be physically fit and in goedlth without any physical
or mental problems or substance dependency whighimgair operational performance. To ensure duty of
care, selected personnel should, in principle,rmkeuthe normal age of retirement in contributingt&s.
Computer Skills — Skills in word processing, spread sheet andiésystems are essential.

Education — European Qualifications Framework (EQF)3.

Driving Licence — The candidates must be in possession of a valittlading Mission area — civilian
driving licence for motor vehicles (Category B quévalent). They must also be able to drive anyheel-

drive vehicle.

Serious deficiencies in any of these essential ireoents may result in repatriation/termination tbé
secondment/contract.

B. Desirable Requirements

Knowledge of the EU Institutions— The candidates should have a good knowledgkeeoEt) Institutions
and international standards, particularly relatedtie Common Foreign and Security Policy (CFSP),
including the Common Security and Defence Polic30@).

Knowledge of the Balkans Area— The candidates should have good knowledge ohistery, culture,
social and political situation of Balkans as wallad the police, judiciary and governmental struesu

Language— Some proficiency in Albanian and/or Serbian.

2 Common European Framework of References for Languages
3 https://ec.europa.eu/ploteus/content/descriptagep




C. Essential Documents and Equipment for Selectedafdidates

Passport —The selected candidates must have a passport ten respective national authorities. If
possible, a Service Passport or Diplomatic Passhantld be issued.

Visas — Contributing States and Staff Members must ensbat visas are obtained for entry into the
Netherlands prior to departure from their home ¢gurit is also essential to obtain any transiagiswhich
may be required for passage through countries @e to the Netherlands.

Personnel Security Clearance (PSC)} The selected candidates will have to be in Esése of the
necessary level of Personnel Security Clearanc€)RS specified in the respective job descriptieor.
seconded experts, the original certificate of tagomal security clearance or a proof of the itibia of the
process must accompany them upon deployment. Fdraoted experts, the process will be initiatedh®y
Kosovo Specialist Chambers and Specialist Prosesu@@ifice upon deployment. For both seconded and
contracted experts, access to EUCI will be limitedRESTRICTED until the issuance of their national
security clearance.

Certificate/Booklet of Vaccination — The selected candidates must be in possessioa oflid
certificate/booklet of vaccination showing all va@tions and immunisations received. They must bkso
vaccinated according to the required immunisations.

Medical Certificate — The selected candidates should undergo a meeéi@ahination and be certified
medically fit for duty by a competent authority indhe contributing States. A copy of this certifioa must
accompany deployed seconded/contracted personnel.

D. Additional Information on the Selection Process

Gender balance- The EU strives for improved gender balance in €Siperations in compliance with
UNSCR 1325. The CPCC encourages the contributiageStand European Institutions to take this into
account when offering contributions.

Application Form — Applications will be considered only when usirte tstandard Application Form
(Annex 2) to be returned in Word format, and intiggwhich position(s) the candidate is applying fo

Selection Process- The candidates considered to be most suitablebei shortlisted and, if needed,
interviewed in The Hague or by audio/video skypefph before the final selection is made. If secdnde
candidates are required to travel to Brussels/Tagud for interviews, the contributing State wilabany
related costs.

The selection of candidates who are working forepthivilian CSDP Missions at the time of their
application will be subject to an impact assessnegihg into account the operational needs of t&®E
Missions concerned.

Information on the Outcome — Contributing States and contracted candidatesplyiag for
seconded/contracted positions) will be informed uabthe outcome of the selection process after its
completion.

E. Job Descriptions

The current reporting lines of the following jobsdeptions might be subject to modification based o
operational requirements and in line with the gples set out in the Operation Plan (OPLAN).



Position: Employment Regime: Post Category:

Head of Finance and Budget Unit | Seconded/Contracted Expert Level E-3

Ref. number: Location: Availability:

010 The Hague, The NetherlandsASAP
Component/Department/Unit: Security Clearance Level: | Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Finance and Budgé&tnit

Reporting line:
The Head of Finance and Budget Unit reports tdthad of Division of Administration.
Main Tasks and Responsibilities:

» Under the supervision of the Head of the DivisidnAdministration to be responsible for the
financial management of the Kosovo Specialist Cresiland to develop essential policies for
accounting, financial and budgeting processes;

* To manage and oversee the work of all staff ofRinance and Budget Unit;

* Under the guidance of the Registrar and the Healbiwtion of Administration, to advise and
support with the planning and development of théget, finance function and budgetary policies
for the Kosovo Specialist Chambers in line withevant existing EU rules, legal instruments,
planning documents, and relevant instructions;

* To be responsible for the provision of all finahczvice to the Registrar and the Head of
Division of Administration and to assist in the faulation of financial strategies for the Kosovo
Specialist Chambers;

 To manage the budget, accounts, payments, tregsayyoll, finance system, claims and other
financial functions;

» To be responsible for approving financial obligaippayments and disbursements;

 To ensure the integrity, accuracy and timely subrors of internal and external financial
reporting;

* To be responsible for the provision of all finahcavice and assisting in the formulation of
financial strategies;

 To limit financial risks by taking action and evating the banking and national financial
infrastructure, the physical and electronic segwitfunds and internal controls;

* As directed by the Head of Division of Administatito liaise and cooperate on financial issues
with the EU Supervising Authorities and all othelevant actors;

» To identify needs of goods and/or services spetifiaequired for the area of responsibility and
to technically define the appropriate requiremeaithe means required to cover these needs and
to participate, as appropriate, in the correspongtesses to procure these goods and services;

» To coordinate external and internal audits;

* To act as main Accounting Officer for the institurtj

* To undertake any other related tasks as required.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requiremengsminimum of twelve (12) years of relevant
professional experience with at least four (4) gedrexperience in management level.
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Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Economics or Finance and Accounting or other rdlataversity studies;

At least four (4) years of the professional experée should be in management of finance and
budgetary management matters of a large organsgtreferably an international organisation, an
EU institution, CSDP Mission or hybrid criminal atiu

In-depth knowledge of EU financial rules and regatlss, including the PRAG,;

Substantial knowledge of financial planning anéotounting software;

Excellent interpersonal and communication skill&€mglish, both written and oral;

Demonstrated ability to find creative and pragmattutions to complex financial challenges in a
demanding, dead-line driven environment and tobéista and maintain effective, constructive
working relationships with people from differentioaal and cultural backgrounds.

Desirable

Experience in the financial aspects of the starpbpse of an international or hybrid court or
another large international organisation or Mission

Good understanding of the political, cultural amdwgity situation of the Balkans, in particular
Kosovo;

International experience, particularly in crisiseas with multi-national and international
organisations.



Position: Employment Regime: Post Category:
Recruitment Assistant Seconded/Contracted Assistant Level AL-1
Ref. number: Location: Availability:

021 The Hague, The Netherlands | ASAP

Component/Department/Unit:
Kosovo Specialist Chambers/
Division of Administration/

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing Third
States:
Yes

Human Resources Unit

Reporting Line:
The Recruitment Assistant reports to the Head ohétu Resources Unit.
Main Tasks and Responsibilities:

* To conduct reviews of job descriptions in direchsaltation with line managers and other
stakeholders involved;

 To plan and organize the recruitment procedureacoordance with the needs of the Specialist
Chambers and Registry;

* To organise the preparations of Calls for Contrdng for the recruitment of staff to the Specialist
Chambers and Registry;

» To coordinate the selection process, including mameent of applications and interviews;

* To collect and analyse selection results and talywe consolidated selection reports for the
endorsement;

» To advise and assist the selection panels andticipate as an Observer in the interviews;

« To communicate and coordinate with candidates,utioh queries before or after applying,
notifications of selection, interviews, etc.;

» To coordinate extension request exercises foradigitaff prior the launch of each regular Call for
Contributions;

* To coordinate the deployment of the selected caelsl as well as the redeployment and check-
in/ out procedures of the staff members with albimed stakeholders, including line managers;

» As directed by the Head of the Human Resources, Wnitsupervise the work of the Staff
Administrative Assistants;

« To take part in implementing procedures derivingnir staffing reviews, such as internal
competitions for retention of staff, internal Cdtlés Applications, redeployments, etc.;

* To contribute to the development, implementatior dollow-up on the Human Resources
strategies, policies and procedures;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

A minimum of five (5) years of responsible professl full-time experience in recruitment,
preferably in the context of an international origation;

» Excellent organisational and interpersonal skills;

* Very good communication skills in English, both ttenh and oral;

* Good computer skills in MS Office applications (EkdNord, Power Point, Access);
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» Ability to work under stressful conditions and toigpitize and manage a high workload on
occasions;

» Ability to establish and maintain effective workinglations as a team member in a multi-cultural
and multi-ethnic environment.

Desirable

* Knowledge of the functioning of the EU and in pautar CSDP Missions;

* Good understanding of the political, cultural aedwgity situation of the Balkans, in particular
Kosovo;

* International experience, particularly in crisiseas with multi-national and international
organisations.
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Position: Employment Regime: Post Category:

IT Helpdesk Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability :

027 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:

The IT Helpdesk Assistant reports to the Head fafrination Technology Services Unit.

Main Tasks and Responsibilities:

To assist in the deployment of IT infrastructure dgploying and configuring a variety of
technical systems;

To provide first and second level support for cotepuelated incident and problem resolution;
To be the first point of contact for all desktopdametwork related problems encountered by
desktop users;

To maintain and update trouble tickets using thépdesk information system and to be
responsible for ensuring all trouble tickets awsed within an agreed service level;

To receive hardware, software, network and systesblem reports via telephone, email or in
person;

To be responsible for identifying and flagging deshs arising from recurring, systematic or
procedural defects software or ICT implementatiod aubsequently initiating action to resolve
them;

To assist in all phases of ICT hardware/softwarecsjgation, purchase, implementation and
operation by providing experience and guidance faosapport perspective;

To manage accounts for desktop users and alseabecemail accounts;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

At least five (5) years of experience in an IT eomiment with a focus on a broad range of IT
technologies including helpdesk support networkinlgsktop systems, security and active
directory;

Technical training in information technology;

Knowledge of networks protocols, Local Area Netwoi(k AN), Wide Area Networks (WAN)
and TCP/IP, including installation, administratismd management;

Very good communication skills in English, both tten and oral;

Effective time management skills includirdpility to prioritise and manage a high workload on
occasions.
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Desirable
»  Certifications in Microsoft Desktop Operating Systetechnologies;

. ITIL Certification;

»  Experience, particularly in national or internaatimed or hybrid court systems;

»  Substantial knowledge of the functioning of the &tdl in particular CSDP missions;
*  Ability to perform under stress and in difficulrcumstances.
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Position: Employment Regime: Post Category:
Administrative Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

028 The Hague, The Netherlands | ASAP
Component/Department/Unit | Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ | EU SECRET or equivalent States:

Immediate Office of the Yes

Registrar

Reporting line:
The Administrative Assistant of the Immediate Gdfaf the Registrar (IOR) reports to the Registrar.
Main Tasks and Responsibilities:

» To perform various administrative and secretadaks, including drafting of memos, letters, faxes
and other requested documents;

* To be responsible of the office correspondenceoginel communications;

+ To set up and maintain a proper filing system fbdacuments, as well as incoming and outgoing
mail and electronic record-keeping in strict coraptie with the policies adopted by the Registrar,
in this regard under the supervision of the SeRiecords and Information Advisor;

* To maintain calendar and schedules, to monitongbsiand communicate relevant information to
appropriate staff inside and outside;

* To ensure the proper handling of confidential doentation and related information;

* To arrange and facilitate meetings, seminars, cenées and translations and to take minutes at
meetings, as well as prepare draft reports andrdents;

* To assist the office personnel with their dailykasind to coordinate and liaise with the other
units;

» To support other units as required by the Registrar

* To undertake any other related tasks as required.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

* Minimum of five (5) years of progressively respdisiadministrative experience;

 Knowledge of general office and administrative suppincluding administrative policies,
processes and procedures;

» Excellent computer skills in MS Office applicatiofé/ord, Excel, PowerPoint, Access) and
proficiency in text and lay-out editing;

» Excellent interpersonal and communication skill&irglish, both written and oral;

» Good analytical and problem-solving skills;

* Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

* Tact, accuracy and discretion in handling of seres&ind confidential information;

»  Ability to work independently with minimum superios;
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» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Previous similar work experience in an internatiarganisation or a hybrid court system;

» Knowledge of the functioning of the EU and in pautar CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Staff Administrative Assistant Seconded/Contracted Assistant Level AL-2

Ref. number: Location: Availability:

029 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Human Resources Unit

Reporting Line:
The Staff Administrative Assistant reports to theald of Human Resources Unit.
Main Tasks and Responsibilities:

* To advise and assist the Kosovo Specialist ChandtafiSconcerning Human Resources policies
and procedures;

 To contribute to the development, implementatiord dallow-up of the Human Resources
strategies, policies and procedures;

* To advise the staff on benefits and entitlementctordance with the established policies;

* To advise the staff regarding the insurance pddicgl to be the point of contact to the insurance
company;

* To deal with and advise staff on rules and impletaigon of working hours and time off periods
and to maintain attendance records;

» To supervise, coordinate and follow up the leawe duty travel requests, including updating the
rosters;

* To maintain updated records in the Personnel dstadiad to manage the physical files;

» To coordinate extension request exercises for slexbrligible staff prior the launch of each
regular Call for Contributions;

* To coordinate the deployment of selected candidatxeployment and check-in/out of staff
members with all involved stakeholders, includimg Imanagers;

* To conduct the reviews of job descriptions in diregnsultation with line managers and other
stakeholders involved;

 To conduct the classification of international canted staff and to prepare the employment
contracts;

* To plan and develop the administration of trainfimgnew staff members;

* To assist in the handling of all special projeeiated to personnel issues;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled the education requirements,minimum of eight (8) years of relevant
professional experience.

Specification of Education and Experience

* Minimum of five (5) years of responsible profesgbfull-time experience in the area of Human
Resources, preferably in the context of an intéonat organization and/or CSDP mission;

» Excellent organisational and interpersonal skills;

* Very good communication skills in English, both tteh and oral;

» Good computer skills in MS Office applications (EkdNord, Power Point, Access);
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» Ability to work under stressful conditions and toigpitize and manage a high workload on
occasions;

» Ability to establish and maintain effective workinglations as a team member in a multi-cultural
and multi-ethnic environment.

Desirable

» Knowledge of the functioning of the EU and in pautar CSDP Missions;

* Good understanding of the political, cultural aedwgity situation of the Balkans, in particular
Kosovo;

* International experience, particularly in crisiseas with multi-national and international
organisations.
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Position: Employment Regime: Post Category:

Finance Officer Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

030 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Finance and Budgé&tnit

Reporting Line:
The Finance Officer reports to the Head of Finaamoe Budget Unit.
Main Tasks and Responsibilities:

* To be responsible for the monitoring of the intéfmancial authorising process;

» To be responsible for the control of financial cotmnents with regards to availability of funds and
procurement thresholds;

» To be responsible for proper implementation of pagts (including payroll), collection of revenue
and recovery of amounts established as being ragleiv

* To be responsible for payments of procurement aotgry

* To be responsible for disbursements and paymergstof cash;

* To establish the accounting rules and methodstandhart of accounts;

» To prepare, present and maintain the accounts;

» To be responsible for the reconciliation of FixessAts, in coordination with inventory cell;

* To manage the Specialist Chambers and Registeasuary and ensure its safekeeping;

» To liaise and cooperate on financial issues wildvant actors (banks, vendors etc.);

» To ensure the integrity, accuracy and timely subrarsof internal and external financial reporting
and preparation of weekly, monthly, quarterly, rmteand final financial reports, as well as ad hoc
reporting;

» To prepare regular treasury forecasts to ensutsstifficient funds are available;

» To be the focal point of contact for internal axteenal auditors;

» To safe-keep financial supporting documentation;

» To support the Head of Finance and Budget Unithim financial management of the Kosovo
Specialist Chambers;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificatsoof the European Higher Education Area.

AND

» After having fulfilled the education requiremerasminimum of (7) years of relevant professional
experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Economics or Finance and Accounting or other rdlataversity studies;

* A minimum of seven (7) years of relevant and proggperience in financial matters, accounting
and book-keeping;
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Competency in using PC-based accounting systems{uick Books Pro, SAGE, SUN etc.) and
MS Office in particular Excel;

Very good interpersonal and communication skill&iglish, both written and oral;

Excellent analytical, research and problem-solgkitjs;

Ability to work under stressful conditions and toiguitize and manage a high workload on
occasions;

Ability to establish and maintain effective workingjations as a team member in a multi-cultural
and multi-national environment.

Desirable

Experience in the implementation of EU budgetany tamancial processes and regulations;
Knowledge of the functioning of the EU and in peutar CSDP Missions;

Good understanding of the political, cultural amdsity situation of the Balkans, in particular
Kosovo;

International experience, particularly in crisiseas with multi-national and international
organisations.
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Position: Employment Regime: Post Category:

Finance Assistant Seconded/Contracted Assistant Level AL-2

Ref. number: Location: Availability:

031 The Hague, Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Finance and Budgétnit

Reporting Line:
The Finance Assistant reports to the Head of Fimamd Budget Unit.
Main Tasks and Responsibilities:

* To assist the Head of Finance and Budget Unit;

* To prepare payment orders for the approval of théhérising Officer;
* To be responsible as a cashier or for the dailkkeeping;

» To execute payments in cash and via bank transfer;

» To coordinate with Human Resources on monthly peméalary calculations and to execute the

related payments;

» To be responsible and maintain the cash-box acanaptand the interrelated cash flow forecasts;

» To support the preparation of monthly end balamzkagccount reconciliations;

» To assist the preparation of financial reports;

» To assist the preparation of cash flow forecastist@asury forecasts;

» To establish and maintain working contacts wittaldzanks;

» To liaise and cooperate on financial issues wighdther relevant actors;

* Tofile, prepare and maintain finance related dosntsm according to audit needs;
» To be responsible for the follow up of finance tethdocuments;

» To assist staff members and vendors regardinge&gieri payments;

» To undertake any other related tasks as requegttbline Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled the education requirements,minimum of eight (8) years of relevant
professional experience.

Specification of Education and Experience

* A minimum of eight (8) years of relevant work exipece in financial matters, accounting and/or

book-keeping;
» Competency in using PC-based accounting systems(uickBooks Pro, SAGE, SUN etc.) and
MS Office in particular Excel;
* Very good interpersonal and communication skill&nhglish, both written and oral;
» Attention to details and good multi-tasking andamigational skills;
» Ability to work under stressful conditions and toigpitize and manage a high workload on
occasions;

* Ability to establish and maintain effective workinglations as a team member in a multi-cultural

and multi-national environment.
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Desirable

» Knowledge of the functioning of the EU and in peutar CSDP Missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo;

* International experience, particularly in crisie@s with multi-national and international
organisations.
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Position: Employment Regime: Post Category:
IT/Information Security Officer Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

036 The Hague, The Netherlandg ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Office of the Registrar Yes

Reporting Line:

The IT/Information Security Officer reports to tfgenior Information and Records Management
Advisor.

Main Tasks and Responsibilities:

» To coordinate all aspects of the Specialist Chamib&rand information security programme,
assisting in managing the implementation of allafid information security measures to ensure
the preservation of the confidentiality, integiétyd availability of information assets;

* To liaise in conjunction with the Head of Infornati Technology Services, the Head of Security
and Safety Unit and the Senior Information and RézdManagement Advisor for information
security issues, especially in case of incidents;

 To compile detailed reports in relation to reporta@aches of information security or other
incidents requiring protracted investigative acsion

* To be the Specialist Chamber’s focal point for infation security compromise or suspicion of
compromise;

» To help develop policies, standards and actionsplalating to IT and information security issues;

» To perform routine security monitoring of the IC&twork and to verify periodically the security
posture of IT systems;

» To support the Specialist Chambers daily routinggptoviding advice on information security
related matters;

* To plan and perform security tests on the compuéinégronment of the Specialist Chambers to
verify compliance with information security arclutere and to evaluate, implement and support
tools and applications for vulnerability assessisient

« To make recommendations on proposed changes tadhmputing environment within the
Specialist Chambers;

* To report information security risks by writing kiassessments;

e To recommend and develop the implementation of riggcwontrol measures to mitigate
information security-related risks;

* To assist in developing policy and standards f@ blackup and archiving of the Specialist
Chambers information;

* To monitor the implementation of all ICT relateatsity procedures;

» To perform auditing activities on information syste used for the processing of confidential
information under European Data Protection Regurtati

» To perform market analysis for new information séguechnology by scanning the information
technology market for new products that may enhémeeecurity of the Specialist Chambers ICT
systems and programmes;

* To monitor the contracts for the procurement of I€drvices or where services related to
information are being procured;

* To develop information security awareness trairpnggrammes for all the Specialist Chambers
staff;

* To act as the Crypto Custodian for the Specialisirabers;

* To undertake any other related tasks as requegtétel ine Managers.
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Education and Experience:

Essential

Successful completion of University studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

The above mentioned University degree must be lieest one of the following fields of expertise:
Information Security, Computer Science, Informatidachnology or other related university
studies;

In-depth experience and ability in collecting, aségg, analysing and reporting data related to
security;

Substantial knowledge of Information Security piget and technologies including Security
Information and Event Management (SIEM) and Netwogdging;

Knowledge of European Data Protection Regulationsexperience of their implementation;
Demonstrable competence with Microsoft server eaeatysis;

Excellent drafting and communication skills in Esbl| both written and oral;

Excellent organisational and interpersonal skills;

Tact, discretion and respect for confidentiality;

Ability to work productively in a fast-paced, teamented environment, and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stnctive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Information Security Certification (e.g. CISSP, ®19r CISA);

Experience in an international criminal or hybralig;

Substantial knowledge of the functioning of the &hdl in particular CSDP missions;

Good understanding of the political, cultural amdgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Information and Records Seconded/Contracted Management Level ML-3
Management Officer

Ref. number: Location: Availability:

037 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Office of the Registrar Yes

Reporting Line:

The Information and Records Management Officer mspto the Senior Information and Records
Management Advisor.

Main Tasks and Responsibilities:

« To serve as a focal point to provide support antpdimance advice for electronic, manual and
audio-visual records, document and archives manegeno all functions of the Specialist
Chambers (including administrative and judicialomts);

» To process accession and disposition activities|idiging with all functions of the Specialist
Chambers regarding the transfer and/or dispoghledf records;

 To perform records and archival processing acdisitin compliance with preservation and
metadata standards and to identify/eliminate daf@icecords;

* To organise and manage electronic filing systenistarhelp to administer electronic document
and records management systems;

* To coordinate space management within internalsiggrees in accordance with best practice and
records storage standards;

» To perform reference functions by advising interanadl external users about records and archives
held by the Specialist Chambers and managing doegssibility;

» To ensure strict adherence to information secuaunity data protection policies and to implement
access controls;

» To assist in the development of guidelines, SQ&8jihg materials and user manuals;

» To train and support users of the recordkeepintesys of the Specialist Chambers;

* To undertake any other tasks as requested by treeNlanagers.

Education and Experience:

Essential

» Successful completion of University studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be leaat one of the following fields of expertise:
Archival or Library Science, History, Informatiom@or Records Management or other related
university studies;

» Experience of Electronic Document and Records Mamamt Systems;

» Demonstrable competence with Microsoft Office aggtions;

» Tact, discretion and respect for confidentiality;

» Excellent drafting and communication skills in Esbl| both written and oral;

» Excellent organizational and interpersonal skills;
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» Ability to work productively in a fast-paced, teariented environment, and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Experience of national or international court resoor archives;

» A qualification in the field of library, archives cecords management;

» Knowledge of the functioning of the EU and in pautar CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Outreach Coordinator Seconded/Contracted Management Level ML-1
Ref. number: Location: Availability:

038 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Public Information and Yes

Communication Unit

Reporting Line:
The Outreach Coordinator reports to the Head ofi€@tiformation and Communication Unit (PIC).
Main Tasks and Responsibilities:

* To deputize for and carry out the duties and resipdities of the Head of Public Information
and Communication Unit in his/her absence;

» To develop and implement effective Court OutreactgRamme in cooperation with the Head of
Unit, disseminating information and developing d@le about its work identifying and involving
the widest relevant target groups, as well as gyepartners and support organisations;

* To contribute to and implement the Specialist ChersibCommunication Strategy through
various communication activities and to make shesdutreach program is fully integrated in it;

 To organize outreach events and activities inclgidiebates, lectures, seminars and meetings
with various parties;

» To organise campaigns, events and visits rangom freneral groups to high profile visitors;

* To coordinate with external stakeholders at the@mpate level;

» To develop the donors' programme and engage withasting organizations;

 To develop presentations and lectures on the wbrithe Specialist Chambers and to provide
input with the speeches and outreach activitigh®principals of the Specialist Chambers

» To provide the content for the organisation's nettsits, publications, public information
material, relevant press releases and web and soetha output;

 To ensure reporting, monitoring and evaluation ofreach performance and to prepare draft
reports and documents for the unit;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Political Sciences, International Relations, Comioations, Media, Journalism, Law or other
related university studies;

* Minimum of five (5) years of experience, in partmuas Public Information, Communication or
Outreach Officer, including working experience miaternational environment;

» Excellent communication skills, both written andalprincluding ability to present and defend
difficult positions and complex subjects to a widage of audiences;
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Excellent public speaking and writing skills inclod preparation of reports that are clear, concise
and intelligible to an audience of generalists;

Tact, discretion and ability to present sensitssies;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

Ability to find creative and pragmatic solutionsandemanding, deadline driven environment and
to establish and maintain effective, constructiverking relationships with people of different
national and/or cultural backgrounds.

Desirable

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian and/or Serbian);

Prior work experience in an international criminak hybrid court;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo;

Experience of working with affected communities.
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Position: Employment Regime: Post Category:

Media and Outreach Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

039 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Public Information and Yes

Communication Unit

Reporting Line:

The Media and Outreach Assistant reports to thedHd#aPublic Information and Communication
(PIC) Unit.

Main Tasks and Responsibilities:

* To assist the Head of Public Information and Comication Unit and Outreach Coordinator in
implementation of the Specialist Chambers CommuiticeStrategy in various communication
activities;

* To follow the news and various media, in particditam Kosovo and the region, and keep the
institution regularly informed about the relevamtvdlopments including the provision of basic
media analysis;

* To be the primary focal point for the update andntaéning of the institution's web content;

» To utilise new and existing social media channelénie with unit's objectives and to identify and
pursue opportunities for new types of communicatamivities and social media platforms
keeping aware of technological developments amstidtends in the usage of the social media;

» To assist with the event management activitieh®RIC Unit and the Specialist Chambers;

 To effectively support the OQutreach activities @k tunit, and to identify cutting edge and
innovative communication tools in public informati@ctivities, adopted to relevant outreach
audiences;

* To ensure effective documentation and media reppudif events and campaigns (video, audio,
print);

* To oversee and file incoming and outgoing corredpagce, to organize and update media and
outreach contact database and to handle neceshargistrative duties for the Unit, including
filing and data management;

* To prepare draft reports and documents for the; Unit

* To coordinate with the Specialist Chambers webmaasewell as with the other units at the
appropriate level,

» To support any other units as required by the Regjs

* To undertake any other related tasks as requegtdtblh ine Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

* A minimum of three (3) years of professional exgece in Communication, Journalism and/or
Public Affairs;

» Excellent interpersonal and communication skill&€mglish, both written and oral;

» Experience in producing communications materials;
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Advanced computer and IT knowledge, with professiarsage of social media applications and
web updating;

Good sense of organisation, ability to identifyopity assignments and activities and manage
efficiently multiple tasks;

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Prior work experience in an international organgsgtCriminal or a hybrid Court;

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian and/or Serbian);

International experience, particularly in crisiseas with multi-national and international
organisations, ideally in relation to the Balkansaa

Good understanding of the political, cultural anddia situation of the Balkans, in particular
Kosovo.

29



Position: Employment Regime: Post Category:

Internal Auditor Seconded/Contracted Expert Level E-3

Ref. number: Location: Availability:

043 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Leve: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Office of the Registrar Yes

Reporting Line:
The Internal Auditor reports to the Registrar.
Main Tasks and Responsibilities:

e To lead a small Audit Team in charge of planningl aonducting financial, systems and
performance audit controls;

» To develop a risk-based audit programme for vabaaby the management;

» To assure effective management of the audit aiet$yit

» To plan appropriate audit procedures and methodsett the objective of the audit engagements,
considering the efficient use of resources;

» To operate in accordance with relevant provisiamgarticular with internationally established
professional internal auditing standards and besdtiges;

* To prepare high quality audit reports presentirggfihdings and recommendations;

« To obtain feedback from auditees on the condutt@fudit;

* Torecommend corrective actions to the managenfahedSpecialist Chambers and to follow up
and review corrective actions taken by the managéme

 To provide advice and guidance to the Registrad the Head of Administration in order to
improve compliance with internal control standards;

* To establish a risk register in compliance with thlevant international standards, regulations
and legal rules applicable to this field in the teom of the EU and EC guidelines;

» To assess whether financial operations have begatlyyeand regularly executed and accounts are
reliable by conducting ex-post financial checksdobsn audit methodologies;

» To ascertain the nature of a process, identify d@ytrol points and to evaluate their efficiency
and effectiveness;

* To identify and map risks;

« To design and establish risk mitigation systemsi@lthe financial circuits with a view to
improving compliance with financial control rulesdastandards;

* To evaluate adequacy of management and contraééragsénd the implementation of financial
and accounting policies, systems and procedures;

« To examine whether resources are used efficientty @conomically and achieving effective
results;

» To examine the reliability and integrity of infortian systems;

* To liaise with the external auditors and the Euasp€ommission as appropriate;

* To undertake any other related tasks as requegtelRegistrar.

Education and Experience:

Essential

» Successful completion of University studies withdaration of four (4) years, attested by a
diploma at Master's level equivalent to level Tha European Qualifications Framework and the
second cycle under the framework of qualificatiohthe European Higher Education Area.

AND
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After having fulfilled the education requirementsminimum of twelve (12) years of relevant
professional experience.

Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Audit, Economics, Finance or Accounting or othéated university studies;

At least six (6) years of experience as Auditoripublic administration or in an internationally
recognised audit firm;

Proven Audit management experience, in particdatavelop and implement a risk-based audit
programme;

Excellent planning and organisational skills antitstio react quickly to new demands;

Excellent analytical, research and problem-solgkigjs;

Excellent interpersonal and communication skilsthbwritten and oral;

Excellent drafting skills with capacity to produaedit reports with a real added value, notably in
the quality of the recommendations;

Good knowledge of EC Financial Regulation and A@déctices;

Knowledge and experience working with computerifieancial systems in the area of accounting
or financial management and with Audit Managemexitv@re;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds wikpect for diversity.

Desirable

Member of a corps or body within EU member stateblip institutions having attributed
functions of this nature and/or certification a€ertified Public Accountant (CPA), Chartered
Accountant (CA), Certified Internal Auditor (CIA)Certified Information Systems Auditor
(CISA) or equivalent;

Good knowledge and/or experience in strategic mamagt and/or public administration;
Experience in setting up an internal audit captiti a big and complex organisation;

Previous experience working with international ergations and/or EU Institutions;

Knowledge of the functioning of the EU and in peutar CSDP Missions.
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Position: Employment Regime: Post Category:

Court Officer Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

049 The Hague, The Netherlandg ASAP

Component/Department/Unit:
Kosovo Specialist Chambers/
Judicial Services Division/

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing Third
States:
Yes

Court Management Unit

Reporting Line:
The Court Officer reports to the Head of Court Mgaraent Unit.
Main Tasks and Responsibilities:

» To be responsible for the daily coordination of toeirt services in the Specialist Chambers and
Registry;

» Toreceive, record and file documents submittetheéoRegistry;

« To make all necessary arrangements for the cowtepdings, including the coordination of
provision of interpretation and technical serviasrequired,;

* To supervise the work of court support staff, tcaipd coordinators, etc. ensuring smooth
management of the cases before the Specialist Glramb

» To represent and perform the functions of the Regie all court proceedings, on behalf of the
Registrar or the Deputy Registrar, including opgnthe hearing and preparing minutes or
summaries of proceedings;

* To handle and process exhibits (in hard copy octedeic format) in accordance with the
established rules, practices and procedures;

* To answer questions from the Specialist Chambéaiing to the Registry matters;

» To provide advice on procedural matters to judgesies and diplomatic bodies;

» To prepare relevant documents by the Specialistrbees, if requested;

« To maintain the Court Calendar;

* To assist drafting and reviewing the proceduresgandelines related to courtroom activities;

» Toidentify training needs for participants to fireceedings;

» To undertake any other related tasks as requegtdline Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be lesat one of the following fields of expertise:
Law, Court Administration, Social Sciences or ottetated university studies;

* Minimum two (2) years of experience in courtroorogeedings and in criminal cases;

» Excellent drafting skills for legal texts, memorarghd any related filings in English;

» Fully proficient computer skills, including abilitp use relevant software applications;

» Excellent organizational, interpersonal and commation skills, both written and oral;
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» Ability to work accurately, to remain calm underepsure and to use time effectively and
efficiently;

» Ability to prioritize and manage a high workload accasions;

» Absolute tact and discretion;

» Ability to establish and maintain effective, comnstive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Experience with criminal cases involving witnes®otpction and other measures to protect
confidential evidence or information;

» Substantial knowledge of the functioning of the &tdl in particular CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Record Keeper Seconded/Contracted Assistant Level AL-2
(Document Translation Managemennt)

Ref. number: Location: Availability:

051 The Hague, The Netherlandg ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Court Management Unit

Reporting Line:
The Record Keeper reports to the Head of Court lgamant Unit.
Main Tasks and Responsibilities:

» To receive, file and disseminate official courtarts both electronically and in hardcopy, if so
instructed;

* To ensure the availability, integrity and confidality of the court records in accordance with the
established rules, practices and procedures;

* To maintain relevant statistics on the processeut cecords;

» To process judicial correspondence in accordantethw defined procedures;

* To maintain the organization of the case file aodespondence file in the Court;

* To manage the database in the electronic court geanent system and to organize other files, as
instructed;

» Toreceive, process and register translation régues

» To verify translation requests against databasetagong translations and translation requests;

» To assign levels of priority to translation reqgesh accordance with the procedures of the
Registry;

» To liaise with the Language Services Unit and of@ties in relation to translation requests;

 To receive and register translations in accordanith the established rules, practices and
procedures;

* To publish documents on the Specialist Chamberssites when required;

» To respond to external (Chambers, parties andtar dRegistry sections) queries for information
in relation to the processing of court records jawlitial correspondence;

* To keep abreast of new or amended relevant ruldsesyulations;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmum of eight (8) years of relevant
professional experience.

Specification of Education and Experience

e  Minimum two (2) years of experience working in amiar position in an international
organization or hybrid or national court;

* Knowledge of policies, procedures and practicested| to the management of the judicial records;

* Excellent drafting and communication skills in Esgl| both written and oral;

» Excellent computer skills in MS Office applicatioExcel, Word, PowerPoint, Access) and
proficiency in editing text and lay-out;
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=« Ability to plan and organize conflicting prioritiesmaintaining accuracy and to work
independently or with minimal supervision;

= Proven ability and flexibility in working effectil in meeting deadlines and working under
pressure;

= Tact, discretion and respect for confidentiality;

» Ability to establish and maintain effective, comnstive working relationships with people of
different national and/or cultural backgrounds wikpect for diversity.

Desirable
» Substantial knowledge of the functioning of the &tdl in particular CSDP missions;
» Good understanding of other official languageshef$pecialist Chambers (Albanian/Serbian);

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Associate Legal Officer Seconded/Contracted Management Level ML-3
(Supreme Court Chambers/
Office of the President)

Ref. number: Location: Availability:

054-1 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Chambers Legal Support Unit Yes

Reporting Line:

The position of Associate Legal Officer is locatedhe Registry’s Chambers Legal Support Unit, to
be deployed as needed to the judges’ chambersrticydar the President’s Office/Supreme Court
Chamber. When deployed, the Associate Legal Offiggorts to the Senior Legal Officer.

Main Tasks and Responsibilities:

* To provide specialized legal and judicial admirmstre support to the Office of the President
through the Chef de Cabinet/Senior Legal Advisor;

» To conduct legal research, particularly on intéomat! criminal law, international humanitarian
and criminal law;

» To prepare draft memoranda, decisions and judgmentsases to which the President is
assigned, in cooperation with the Chef de Cabieei(8 Legal Officer assigned to the cases, if
any;

 To undertake legal analysis of judgments and ewiéenssessing submissions and authorities
submitted by parties on appeal;

»  To monitor relevant developments in internatioas;|

» To undertake any other related tasks as requegtdtbliine Managers.

Additional Information:

» Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

* The above mentioned university degree must be leaat one of the following fields of expertise:
Law with a specialization in international, crimireet humanitarian law or other related university
studies;

* A minimum of two (2) years of progressively respbteslegal experience, at either the national or
international level;

» Extensive knowledge and practical experience efrivetional criminal law or humanitarian law;

» Excellent interpersonal and communication skillsrpal, written and presentational);

» Excellent drafting and reporting skills;
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» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable
» Progressively responsible legal experience withkesjs on criminal law or international criminal
law;

* Knowledge of the functioning of the EU and in peutar CSDP Missions;
* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Associate Legal Officer Seconded/Contracted Management Level ML-3
(Pre-Trial Panel)

Ref. number: Location: Availability:

054-2 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Chambers Legal Support Unit Yes

Reporting Line:

The position of the Associate Legal Officer is l@zhin the Registry’s Chambers Legal Support Unit,
to be deployed as needed to the judges’ chamimepgyiicular the Pre-Trial Panel. When deployed,
the Associate Legal Officer reports to the Seniegal Officer.

Main Tasks and Responsibilities:

* To provide specialized legal and judicial admirastre support to the Pre-Trial Judge through the
Senior Legal Officer;

* To conduct legal research, particularly on inteometl criminal law, international humanitarian
and criminal law;

* In cooperation with the Senior Legal Officer, toepare draft memoranda, decisions and
judgments on cases to which the Pre-Trial Judgss&gned;

 To undertake legal analysis of judgments and ewdieéenssessing submissions and authorities
submitted by parties;

«  To monitor the relevant developments in internaldaw;

* To undertake any other related tasks as requegtdtblh ine Managers.

Additional Information:

* Temporary re-assignment to other units of the $istiChambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Successful completion of University studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be leaat one of the following fields of expertise:
Law with a specialization in international, crimireat humanitarian law or other related university
studies;

* A minimum of two (2) years of progressively respbleslegal experience, at either the national or
international level;

» Extensive knowledge and practical experience e@frirgtional criminal law or humanitarian law;

* Excellent interpersonal and communication skillsrpal, written and presentational);

» Excellent drafting and reporting skills;

» Ability to work productively in a fast-paced, teasmiented environment and produce accurate
work under pressure and in difficult circumstances;
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» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable
* Progressively responsible legal experience withlesis on criminal law or international criminal
law;

» Knowledge of the functioning of the EU and in peutar CSDP Missions;
* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Administrative Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

055-1 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearancelevel: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Chambers Legal Support Unit Yes

Reporting Line:

The position of Administrative Assistant is locaiadhe Registry’s Chambers Legal Support Unit, to
be deployed as needed to the judges’ chambersrticydar the President’s Office/Supreme Court
Chamber. When deployed, the Administrative Asststaports to the Senior Legal Officer.

Main Tasks and Responsibilities:

* To provide immediate administrative assistancééoRresident, the Chef de Cabinet/Senior Legal
Officer, Legal Officers and Associate Legal Officer

» To receive and file all correspondence for the ¢@fof the President at each branch, including the
filing of other documents produced by the Office;

* To maintain the President's Office filing system;

* To prepare final drafts of documents for the Prasi@ signature;

» To attend to incoming calls and organizes the Bestis official travels;

* To undertake any other related tasks as requegtétel ine Managers.

Additional Information:

» Temporary re-assignment to the other units of thectlist Chambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential
* Level of secondary education attested by a diploma.
AND

» After having fulfilled education requirements, anmium of five (5) years of relevant
professional experience.

Specification of Education and Experience

» Excellent computer skills in MS Office applicatiohg/ord, Excel, PowerPoint, Access);

» Excellent organisational and planning skills withility to multi-task;

» Excellent interpersonal and communication skill&€irglish both written and oral;

» Good analytical and problem-solving skills;

e Tact, accuracy and discretion in handling of séresénd confidential information;

» Ability to work independently with a minimum supé&ion;

» Ability to work productively in a fast-paced envinment and to produce accurate work under
pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

» Prior working experience in a national and/or ingional criminal or hybrid court;
» Knowledge of the functioning of the EU and in pautar CSDP Missions;
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* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Administrative Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

055-2 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Chambers Legal Support Unit Yes

Reporting Line:

The position of the Administrative Assistant isdted in the Registry’s Chambers Legal Support Unit,
to be deployed as needed to the judges’ chambengnVWeployed, the Administrative Assistant
reports to the Senior Legal Officer.

Main Tasks and Responsibilities:

» To provide immediate administrative assistancé¢oRre-Trial Judge, Senior Legal Officer, Legal
Officers and Associate Legal Officer;

» Toreceive and file all correspondence for the €@ffof the Pre-Trial Judge, including the filing of
other documents produced by the Office;

* To maintain the Pre-Trial Judge's Office filing ®yrs;

» To prepare final drafts of documents for the PredTdudge's signature;

» To attend to incoming calls and to organize theTRia&l Judge's official travels;

* To undertake any other related tasks as requegtétel ine Managers.

Additional Information:

» Temporary re-assignment to other units of the $pistiChamber may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

» Excellent computer skills in MS Office applicatiofWord, Excel, PowerPoint, Access);

» Excellent organisational and planning skills withility to multi-task;

» Excellent interpersonal and communication skill&irglish, both written and oral;

» Good analytical and problem-solving skills;

e Tact, accuracy and discretion in handling of séresénd confidential information;

» Ability to work independently with a minimum supé&ion;

» Ability to work productively in a fast-paced envinment and to produce accurate work under
pressure and in difficult circumstances;

» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

» Prior working experience in a national and/or inggional criminal or hybrid court;
* Knowledge of the functioning of the EU and in pautar CSDP Missions;
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» Good understanding of the political, cultural ardwgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Legal Aid Officer Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

057 The Hague, The Netherlandg ASAP

Component/Department/Unit:
Kosovo Specialist Chambers/
Division of Judicial Services/

Security Clearance Level:
EU SECRET or equivalent

Open to Contributing Third
States:
Yes

Defence Office

Reporting Line:
The Legal Aid Officer reports to the Defence Officeordinator.
Main Tasks and Responsibilities:

» To support the Defence Office Coordinator in all ttexs related to the planning and
implementation of any legal aid programme developgdhe Specialist Chambers within the
existing legal and budgetary regime;

* To oversee administrative work related to legalvaitthin the Defence Office;

» To develop assessment tools and strategies tdisbtafaligence status;

» To protect the integrity of the legal aid systemaayliting documentation submitted in support of
claims related to legal aid and invoicing;

» To investigate conduct that may affect the legalragime, by initiating and carrying out financial
inquiries, inspection of records and evaluationetévant information;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area;

OR

* Equivalent and attested police and/or military edion or training or an award of an equivalent
rank.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be w, Palice Sciences, Accounting, Economics
or other related university studies;

* A minimum of seven (7) years of progressively resiole financial investigation or auditing
experience;

» Experience in drafting legal and/or administratiexts and reports in relation to financial/auditing
matters;

» Tact, discretion, accuracy and attention to details

» Excellent communication skills in English, both taeh and oral,

» Excellent interpersonal skills, including the alilto interact responsibly within the organisation
and with other institutions and individuals in higkensitive matters;

» Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure;
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» Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

* Experience in the administration and auditing gileaid regimes;

* Experience in financial investigations related amplex transnational crimes or frauds;

» Experience in relation to an international, hylmichational criminal court;

* International experience in crisis areas withintim#tional and international organisations in the
criminal justice and/or human rights field;

» Good understanding of the political situation ie Balkans.
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Position: Employment Regime: Post Category:

Finance Assistant Seconded/Contracted Assistant Level AL-4

Ref. number: Location: Availability:

059 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Defence Office

Reporting Line:

Finance Assistant reports to the Defence Officer@ioator.

Main Tasks and Responsibilities:

To provide financial assistance to the Defencecefitaff;

To provide support with respect to the review, gsial and preparation of the Defence Office’s
budget and its revisions;

To assist the Defence Office Coordinator in expliamaof resource requirements for budget
submissions;

To monitor the expenditures, compare them with déipproved budget and to assist in the
finalization of budget performance reports;

To coordinate with the Finance and Budget Unit elated issues during preparation of budget
reports;

To implement payment policies by reviewing invoicasalysing allotments and reviewing and
auditing work plans;

To review financial balances and to prepare detagports regarding projected requirements;

To review, log and track invoices and to updatede¢ allotment database;

To liaise with the Defence Office Coordinator ahd Head of Finance and Budget Unit to report
on and clarify payment of invoices;

To compile monthly expenditure reports to the mamnagnt for reviewing;

To update files and other documents/reports/guidslrelevant to the legal aid payment schemes;
To assist with internal and external audits;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled the education requirements, minimum of one (1) year of relevant
professional experience.

Specification of Education and Experience

Proficiency in MS Office applications and in usinfprmation technology;

Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

Good inter-personal and communication skills, hetiten and oral;

Tact, accuracy and discretion in handling of sarestnd confidential information;

Ability to work independently with minimum superios;

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure;
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» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable
» Specialised training in finance and/or experiemckegal aid administration;
* Knowledge of the EU financial rules and regulatiansluding budget procedures.
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Position: Employment Regime: Post Category:
Language/Administrative Assistant| Seconded/Contracted Assistant Level AL-4
(Albanian/Serbian)

Ref. number: Location: Availability:

060 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Defence Office

Reporting Line:
Language/Administrative Assistant reports to théeDee Office Coordinator.
Main Tasks and Responsibilities:

» To provide administrative assistance, program piapand logistical support to Defence Office
staff;

* To handle independently verbal and written engun@® internal and external parties;

* To coordinate with the various Specialist Chamloeigs and to liaise frequently with the Defence
Office staff members;

» To create and maintain the Defence Office datahaseesign and regularly revise and update the
existing templates, forms and other related docuspen

* To maintain hardcopy and electronic filing systema &0 assist in the preparation of records for
archiving;

* To ensure that the policies are implemented canrgigtand coherently;

» To provide draft translation of documents from &md Albanian or Serbian and English;

* To provide consecutive interpretation as needed,

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled the education requirements, minimum of one (1) year of relevant
professional experience.

Specification of Education Experience

* Fluency in oral and written English and excellemmmand of Albanian and Serbian;

» Excellent computer skills in MS Office applicatiofWord, Excel, PowerPoint, Access);

» Excellent interpersonal and communication skill&irglish, both written and oral;

* Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

» Tact, accuracy and discretion in handling of séresénd confidential information;

»  Ability to work independently with minimum superios;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.
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Desirable

» Previous working experience in a similar positioran international organisation or a hybrid court
system;

* Knowledge of the functioning of the EU and in pautar CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Court Interpreter Seconded/Contracted Management Level ML-1
(Albanian into English)

Ref. number: Location: Availability:

065 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Language Services Unit

Reporting Line:

Court Interpreter reports to the Head of Languagy@iSes Unit (LSU) or other senior LSU staff.

Main Tasks and Responsibilities:

To provide consecutive and simultaneous interpogtatit the duty station or on mission, from
Albanian into English (retour is considered a giyamsset), at court hearings, meetings in
chambers, client-attorney conferences, investigatiterviews, official meetings and events,
(press) conferences, etc.;

To keep abreast of the Kosovo Specialist Chambease law, developments in the field of
international criminal law and international huntarian law;

To prepare thoroughly for assignments, keep alr@ated information strictly confidential and
uphold professional standards and ethics;

To act as interpretation team leader when necessary

To instruct and advise junior or freelance inteigns

To assist in planning, development and implemeonati training programmes;

To assist with programming of assignments, as 1sacgs

To assist with reviewing transcripts of interprigat and preparing corrections in the event of
substantive errors;

To assist in quality control of interpretation piaad by staff and freelance interpreters;

To produce self-revised translations and cross-teadslations produced by others when not
assigned to interpretation;

To strive for consistency with reference texts aitth the output of staff translators;

To translate using the in-house computer-assisé@dlation and terminology software;

To provide a high standard of accuracy, consistergy faithfulness to the spirit, style, register
and nuances of the original and observe the indntersninology and usage when interpreting and
translating;

To identify new terminological material,

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Successful completion of University studies witldaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

50



Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:

Modern Languages, Interpretation or other relat@deusity studies;

At least seven (7) years of conference interprtaéixperience preferably in the context of an
international tribunal/court, an international argation or an international body dealing with
legal matters;

Perfect command of English and excellent knowleafg&lbanian is required;

Excellent organizational, interpersonal and commation skills (both written and verbal);

Ability to work effectively, remain calm and delivelear interpretation under stressful conditions;
Ability to prioritize and manage a high workloadilghcomplying with deadlines;

Ability to act with utmost discretion and maintaionfidentiality;

Ability to establish and maintain effective, comstive working relationships with people of

different national and/or cultural backgrounds.

Desirable

Knowledge of other official language of the Koso®&pecialist Chambers and Specialist
Prosecutor's Office (Serbian) will be consideresrang asset;

Substantial knowledge of the functioning of the &hdl in particular CSDP missions;

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo.

Additional Information:

Applicants may be required to sit a competitiveiptetation and translation test.
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Position: Employment Regime: Post Category:

Reviser (Albanian) Seconded/Contracted Management Level ML-1
Ref. number: Location: Availability:

067-1 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Language Services Unit

Reporting Line:
The Reviser reports to the Head of Language Sex\icat (LSU) or other senior LSU staff.
Main Tasks and Responsibilities:

» Torevise and/or translate a variety of texts, igdsgal, from English into Albanian;

* To coach and motivate the in-house and externastawors with a view to refining their skills and
overall performance (quality of output, productyitimeliness, etc.) and assist them in solving
particularly difficult problems requiring speciatid knowledge and linguistic insight;

» To report on performance and development needsedfanslators;

* To promote teamwork and communication in the Und address any issues arising in a prompt
and proactive manner;

* To advise on deadlines and assignments and adsgat th changing priorities;

» To produce self-revised translations;

* To maintain a high standard of accuracy, consisteaied fidelity to the spirit, style, register and
nuance of the original;

» To observe the established Kosovo Specialist Chesrifeeminology and usage, and strive for
consistency with reference texts and for consistémtranslations;

* To carry out the requisite research, drawing oerezfce and terminology material, background
information, and consultation within the Kosovo 8ipést Chambers, as appropriate;

* To produce and maintain an Albanian style guidenidy new terminological material and
validate terms submitted by other language staff;

» To participate in the selection and assessmermrapélation tests for language staff and external
translation providers;

 To use and encourage the use of the in-house cempssisted translation and terminology
software;

* To work to deadline and produce a set volume gbutiidue account being taken of the difficulty
of the text and specified deadlines;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Modern Languages, Translation or other relatedarsity studies;
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At least seven (7) years of experience in trar@statind revision in the context of international
tribunal or an international organization;

Mother-tongue fluency in Albanian and excellent \kiexge of English;

Good computer skills, familiarity with standard qmuer applications (Windows XP, Word,
Access, Lotus Notes, Excel, etc.) and ability tsbas internet resources;

Knowledge of computer-assisted translation anditeriogy systems;

Excellent organizational, interpersonal and commwation (both verbal and written) skills;

Solid writing and editorial skills; acute sensitwto nuance and attention to detail;

Ability to prioritize and manage a high workloadilehcomplying with deadlines,

Ability to work effectively and accurately underegsure;

Ability to act with utmost discretion and maintaoanfidentiality;

Ability to lead a translation team working to deads;

Ability to provide guidance and coaching and to iaye staff motivation;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Knowledge of other official language of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Serbian);

Substantial knowledge of the functioning of the &tdl in particular CSDP missions;

Good understanding of the political, cultural amdwsity situation of the Balkans, in particular
Kosova

Additional Information:

Applicants may be required to sit a competitivagien and translation test.
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Position: Employment Regime: Post Category:

Reviser (Serbian) Seconded/Contracted Management Level ML-1
Ref. number: Location: Availability:

067-2 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers / EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Language Services Unit

Reporting Line:
The Reviser reports to the Head of Language Sex\icat (LSU) or other senior LSU staff.
Main Tasks and Responsibilities:

» Torevise and/or translate a variety of texts, lgdegal, from Serbian into English;

* To coach and motivate the in-house and externastawors with a view to refining their skills and
overall performance (quality of output, productyitimeliness, etc.) and assist them in solving
particularly difficult problems requiring speciatid knowledge and linguistic insight;

» To report on performance and development needsedfanslators;

* To promote teamwork and communication in the Und address any issues arising in a prompt
and proactive manner;

* To advise on deadlines and assignments and adegat th changing priorities;

» To produce self-revised translations;

* To maintain a high standard of accuracy, consisteaed fidelity to the spirit, style, register and
nuance of the original;

» To observe the established Kosovo Specialist Chesrifeeminology and usage, and strive for
consistency with reference texts and for consistémtranslations;

* To carry out the requisite research, drawing oerezfce and terminology material, background
information, and consultation within the Kosovo 8ipést Chambers, as appropriate;

* To produce and maintain a Serbian/English styleeudentify new terminological material and
validate terms submitted by other language staff;

» To participate in the selection and assessmentaglation tests for language staff and external
translation providers;

 To use and encourage the use of the in-house cempssisted translation and terminology
software;

» To work to deadline and produce a set volume gbutiidue account being taken of the difficulty
of the text and specified deadlines;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Modern Languages, Translation or other relatedarsity studies;
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At least seven (7) years of experience in trar@statind revision in the context of international
tribunal or an international organization;

Perfect command of Serbian and excellent knowleddmglish;

Good computer skills, familiarity with standard qmumer applications (Windows XP, Word,

Access, Lotus Notes, Excel, etc.) and ability tsbas internet resources;

Knowledge of computer-assisted translation anditeriogy systems;

Excellent organizational, interpersonal and commwation (both verbal and written) skills;

Solid writing and editorial skills; acute sensitywto nuance and attention to detail;

Ability to prioritize and manage a high workloadilehcomplying with deadlines;

Ability to work effectively and accurately underegsure;

Ability to act with utmost discretion and maintaoanfidentiality;

Ability to lead a translation team working to deads;

Ability to provide guidance and coaching and to iaye staff motivation;

Ability to establish and maintain effective and stactive working relationships with people of
different national or cultural backgrounds.

Desirable

Knowledge of other official language of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian);

Substantial knowledge of the functioning of the &tdl in particular CSDP missions;

Good understanding of the political, cultural amdwgity situation of the Balkans, in particular
Kosova

Additional Information:

Applicants may be required to sit a competitivagien and translation test.
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Position: Employment Regime: Post Category:
Administrative Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

070 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Language Services Unit

Reporting Line:

The Administrative Assistant reports to the Head ahguage Services Unit (LSU) or other senior
LSU staff.

Main Tasks and Responsibilities:

» To ensure the provision of administrative and oizmtional support in Language Services Unit;

» To provide accurate and timely information to thead of Language Services Unit on budget,
finance, procurement and implementation of workipla

* To administer attendance, keep accurate officerdscand provide relevant reports;

* To process and coordinate correspondence, disriddministrative documents to the relevant
units and to liaise with them as needed;

» To take follow-up actions on own initiative relaito various administrative issues in order to
ensure smooth operation of the unit;

* To provide guidance to staff with respect to adstmaitive procedures, processes and practices, in
coordination with the appropriate departments;

* To provide orientation and support to new staff roera upon their arrival;

« To coordinate the organisation of language testjtact candidates and explain testing
procedures;

* To coordinate consecutive and field interpretatassignments while adhering to guidelines
regarding security and confidentiality issues, fficial and other considerations;

» To assist in the project management of externastation services;

» To maintain and create internal spread-sheets atadbases, when required;

» To support other units as required by the Registrar

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

* Minimum of five (5) years of progressively respdmsiadministrative experience;

 Knowledge of general office and administrative suppincluding administrative policies,
processes and procedures;

» Excellent computer skills in MS Office applicatiofé/ord, Excel, PowerPoint, Access) and
typing skills;

» Excellent interpersonal and communication skill&irglish, both written and oral;

» Good analytical and problem-solving skills;
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Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

Tact, accuracy and discretion in handling of saresind confidential information;

Ability to work independently with minimum superios;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

Ability to establish and maintain effective and stractive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian or Serbian);

Previous similar work experience in an internatlmrganisation or a hybrid court system;
Knowledge of the functioning of the EU and in pautar CSDP missions;

Good understanding of the political, cultural amdwgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Protection Officer Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

077 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Witness Protection and Support

Office

Reporting Line:

The Protection Officer reports to the Head of Wesm@rotection and Support Office.

Main Tasks and Responsibilities:

To supervise, manage and administer the Prote@iogram within the Witness Protection and
Support Office (WPSO);

To ensure safety and security of all withesse#yesy before the Specialist Chambers;

To provide threat and risk assessments and to meench effective and appropriate short and
long-term measures in protecting victims and wisessappearing before the Specialist Chambers;
To supervise budgetary requirements for protectetims and witnesses expenses ensuring the
financial due diligence;

To assess any threat assessment for victims andssiés and their suitability, in accordance with
the Standard Operating Procedures (SOP) for irariusito the WPSO Protection Program;

To provide expert advice in the protection of vitdiand witnesses to the Chambers and Judges of
the Specialist Chambers;

To maintain methods for the management of confidemtformation related to the protection of
victims and witnesses;

To assist in developing and implementing specifatgrtion programs and database;

To supervise and coordinate protection operatiomd #® liaise with government and non-
government authorities for their patronage, whem@epriate;

To advise the Head of Witness Protection and Suppoffice on administrative,
financial/budgetary and operational matters;

To manage the staff in the Protection Unit and pplya due diligence with the financial
accountability in any designated Field Office;

To develop national and international protocolshvéitates or organizations willing to assist the
Specialist Chambers particularly in the protectibmwitnesses in the WPSO Protection Program;
To implement and update Standard Operating Proesdamd to report regularly to the Head of
Witness Protection and Support Office;

To travel extensively in the field;

To undertake any other related tasks as requegtdtblh ine Managers.

Education and Experience:

Essential

OR

Successful completion of University studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

Equivalent and attested police or/and military edion or training or an award of an equivalent
rank.

AND
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After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience with at least five (5) gadHrexperience in management level.

Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Law Enforcement, Police Sciences, Military Sciendeternational Relations, Risk Management
or other related university studies;

A minimum of seven (7) years of experience in wss@rotection in a national or international
organization and/or hybrid court;

Management experience in witness protection peedpnn

Experience in working in a high risk/high securyvironment, determining levels of threat and
implementing witness protection schemes, includtiegtity change and international relocation;
Experience in witness management and dealing witkisve and/or traumatized witnesses;

Good judgement to deal with emergency situationakensound and quick decisions and to
identify the key issues in a complex situation;

Experience in working under stressful conditiond tmprioritize and manage a high workload on
occasions;

Very good interpersonal and communication skills;

Ability to establish and maintain effective workingjations as a team member in a multi-cultural
and multi-ethnic environment;

Authorized to carry, and be issued a personal we#pseconded, or be prepared to be trained in
their use if contracted.

Desirable

International experience, particularly in crisisea with multi-national and international
organizations;

Previous operational experience in Kosovo;

Good understanding of the political, cultural aedwity situation of the Balkans.
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Position: Employment Regime: Post Category:

Operations Assistant (Protection) | Seconded/Contracted Assistant Level AL-1

Ref. number: Location: Availability:

080 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Third Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Witness Protection and Support
Office/ Protection

Reporting Line:

The Operations Assistant reports to the Head oh&gs Protection and Support Office.

Main Tasks and Responsibilities:

To assist the Protection Officer and the Protecfiesistants by providing translation and support
to the victims and witnesses within the Witnesgdution Programme (WPP);

To provide logistical and operational assistaneeluding driving duties;

To be able to travel to extensive missions of varyengths of time at a short notice;

To escort the victims and withesses in the aregpefations and during international travel,

To deal with the practical needs of the victims aitthesses either appearing before the Specialist
Chambers or elsewhere under the WPP;

To manage the financial administration processraleg to the EU and/or Witness Protection and
Support Office (WPSO) guidelines;

To monitor the psycho-social wellbeing and stresgls of the victims and withesses and to brief
the Support Officer;

To assist the Operations Officer by ensuring that efficient logistical and operational
arrangements are in place for witnesses requiré@dvel to the Netherlands;

To liaise with the WPSO staff to plan, co-ordindtgecast and disseminate victims and witnesses
information regarding the court appearances;

To inform the victims and witnesses about the coodm procedures and their rights and
obligations in those proceedings;

To provide assistance and support to the victints witnesses prior, during and after the court
proceedings;

To update all WPSO staff related to day's actisitied itinerary;

To provide language assistance for the WPSO;

To ensure timely and correct data entry and maamtes of WPSO database;

To maintain at all times strict confidentiality alioany matters related to the victims and
witnesses;

To supervise the work of the Operations Assistg@igerations)as directed by the Head of
Witness Protection and Support Office;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, animum of ten (10) years of relevant
professional experience.

Specification of Education and Experience
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Professional experience working with the logistieatangements, translation and support to
sensitive and/or traumatized victims and witnessele Witness Protection Unit in a national or
international organization;

Knowledge of the official languages of the Kosovpe8alist Chambers and Specialist
Prosecutor's Office (Albanian/Serbian);

Very good interpersonal and communication skilighbwritten and oral;

Willingness and ability to work flexible hours;

Computer skills in MS Office applications (Excel,ovd, PowerPoint, Access) and proven
experience in input of data and maintenance obda&in a court support environment;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Work experience in a conflict or post conflict cexit
Good understanding of the political, cultural aegwgity situation of the Balkans, in particular
Kosovo.

61



Position: Employment Regime: Post Category:

Support Officer (Operations) Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

081 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Third Contributing
Kosovo Specialist Chambers/ EU SECRET or equivalent States:

Judicial Services Division/ Yes

Witness Protection and Support

Office

Reporting Line:

The Support Officer reports to the Head of Witnesstection and Support Office.

Main Tasks and Responsibilities:

To maintain the provision of support services tewga the physical, emotional and psychological
well-being of victims and witnesses appearing etbe Specialist Chambers;

To assist victims and witnesses by assessingtienis prior to travelling to The Hague and when
necessary making such arrangements for their veatigoduring the time of their stay;

To monitor on a regular basis court hearings fer well-being of victims and witnesses during
their testimony period;

To provide counselling, support interventions aetiréefing to the victims and withesses during
the court proceedings or elsewhere when in thedylietids;

To assess victims and witnesses need for medicailtloer professional intervention in the
Netherlands;

To facilitate referrals for follow-up services withational bodies and NGOs that provide
assistance and support to victims and witnessesuntries where they reside;

To work in cooperation with the other units of iMitness Protection and Support Office (WPSO)
to ensure comprehensive support services to thiengiand witnesses;

To maintain records of intervention with victimsdanitnesses in the WPSO database;

To assist the Head of Witness Protection and Supidice in the development, production and
updating of existing materials and to inform viesi and witnesses about their appearance before
the Specialist Chambers;

The selected staff member may be required to tiavidle field when performing the duty tasks;
To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Successful completion of University studies witldaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

The above mentioned University degree must be lieast one of the following fields of expertise:
Psychology, Social Sciences or other related usityestudies;

Professional experience of at least seven (7) yaabng with victims and witnesses in a national
or international organisation or other related apgéavork, including experience in assessing
victims and witnesses' needs, providing appropsafgort and crises counselling following post
conflict trauma,;
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Willingness and ability to work flexible hours;

Excellent communication skills in English (both vakand written);

Proven ability to assess distress, make appreprégierrals and to work with clients from a wide
range of ethnic and cultural backgrounds;

Experience in direct counseling of crime victimsdawitnesses including assessment and
diagnostic skills, administration, implementatanmd management of support programmes;

High sense of integrity, sensitivity, discretiordagood judgement;

Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stractive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Previous experience working in an internationabaigation or a hybrid court system;

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian/Serbian);

Good understanding of the political, cultural amdigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Operations Officer Seconded/ Contracted Management Level ML-2
Ref. number: Location: Availability:

085 The Hague, The Netherlands| ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Judicial Services Division/ Yes

Witness Protection and Support

Office

Reporting Line:

The Operations Officer reports to the Head of WémBrotection and Support Office.

Main Tasks and Responsibilities:

To provide overall guidance, management and oversagyensure that the efficient logistical and
operational arrangements are in place for victins\sitnesses required to testify and travel to the
Netherlands;

To monitor staff arrangements for victims and wétses international travel, accommodation,
visas, security and any other relevant requiremduntisg their travel,

To supervise the Operations Assistants in theikveard to implement an effective and efficient
staff work schedule in accordance with the worktiegrs of the Specialist Chambers;

To implement staff duty roster to accommodate duluty hours emergency support to witnesses;
To oversee the Witness Protection and Support ©fWPSO) trial team and to liaise with the
Chambers, Prosecution and Defense teams on thstitsgiof victim and witness testimony
schedules;

To ensure that the victims and witnesses are hirlilgfed on their travel itinerary and that all thei
gueries or concerns have been adequately resptmded resolved;

To ensure that the victims and witnesses are famwith court room procedures and their role,
rights and obligations in those proceedings;

To oversee and ensure that the victims and witsesm®efinancially reimbursed according to their
entitlements and accordance to the EU and WPSlingd;

To work in cooperation with the Administration Qffir to ensure due diligence on operations
financial accountability;

To supervise implementation of mission planning g@meparation for operations staff and to
coordinate with the Field Office on operationalitigal matters;

To ensure that any information regarding anxietgsst levels of witnesses is reported to the
Support Officer or Support Assistant for interventiif necessary, including any medical issues
that may occur;

To manage the witness waiting rooms and any otHares used for interviewing victims and
witnesses within WPSO policy and guidelines;

To monitor and upkeep the WPSO vehicle fleet;

To provide input to the WPSO plan and policy docotse

To establish a network of contacts in national r@efinational organizations for the logistical
arrangements of victims and witnesses travellingni from the Netherlands;

To keep all WPSO staff briefed on the day's adtisjttrial forecast and alert them to changes in
the WPSO itinerary, as they occur;

To ensure timely and correct data entry and maamtes of WPSO database;

To maintain at all times strict confidentiality alioany matters related to the victims and
witnesses;

To undertake any other related tasks as requegtdtbliine Managers.
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Education and Experience:

Essential

Successful completion of University studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

After having fulfilled the education requirements,minimum of seven (7) years of relevant

professional experience.

Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Operation Management, Public Administration, Pcéiti or Social Sciences or other related
university studies;

Experience of at least four (4) years in supergsiprocurement planning, logistics and
operational activities, administration, commerceibrer closely related organisational skills;
Excellent communication skills in English, both tten and oral;

Willingness and ability to work flexible hours;

Ability to conduct oversight and supervision of cgéns in a national or international
organization and/or court environment;

Ability to understand the requirements of interoadl criminal law and procedural law;

Ability to work productively in a fast-paced, teamiented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stnctive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Previous experience working in an internationaboigation or a hybrid court system;

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian/Serbian);

Good understanding of the political, cultural amdgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Legal/Administration Officer Seconded/Contracted Management Level ML-1
Ref. number: Location: Availability:

089 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent States:

Judicial Services Division/ Yes

Witness Protection and Support

Office

Reporting Line:
The Legal/Administration Officer reports to the tdezf Witness Protection and Support Office.
Main Tasks and Responsibilities:

» To draft internal instructions and internal memal@ninstructions and agreements in coordination
with the Head of the Witness Protection and Suppffite;

* To organize accounts and ensure that accountsemodds are managed in accordance with the
applicable instructions, rules and regulationshef$pecialist Chambers;

e To draft submissions to the Chambers (when requddstéhe order of the Chambers) including
conducting the relevant research, analyzing recandsensuring that deadlines are met and the
necessary information and consultation within tlegiBtry takes place;

* To review the court documents, follow court progegd and inform the relevant staff in the
office;

* To liaise with the Head of Administration on reeglation of funds, supervise allocated funds and
the disbursement of payments, including processivgjces related to the work of the office;

» To prepare the budget performance reports and cartrpther administrative tasks as requested
by the Head of the Witnhess Protection and Suppfiit€)

* To prepare the staff in participation of court legs and other official meetings, including
preparing of relevant documentation, presentataots notes, conducting research and compiling
the relevant case law and background information;

* To undertake any other related tasks as requirgdebline Managers.

Education and Experience:

Essential

» Successful completion of University studies wittdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area;

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

 The above mentioned university degree must be im, L&ccounting, Budget and/or Financial
Administration or other related university studies;

A minimum of five (5) years of experience in a patil or international organization or court
environment;

* Proven knowledge of judicial protective measuresaiinesses and victims in both international
and national law;

* Proven experience in administration in a judicialieonment;

» Excellent communication skills in English, both tweh and oral;
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» Excellent drafting skills and ability to preparegé# opinions, filings and memoranda
independently;

» Ability to familiarize quickly with new situationand to manage conflicting priorities;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

* Previous experience working in an internationalanigation or hybrid court, preferably in
Victims and Witness Protection units;

* Knowledge of other official languages of the Koso$pecialist Chambers and Specialist
Prosecutor's Office (Albanian/Serbian);

* Good understanding of the legal, political, cultuaad security situation of the Balkans, in
particular Kosovo.
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Position: Employment Regime: Post Category:

Procurement Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

101 The Hague, The Netherlands | ASAP
Component/Department/Unit Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent States:

Division of Administration/ Yes

Procurement Unit

Reporting Line:

The Procurement Assistant reports to the Head@fuPement Unit.

Main Tasks and Responsibilities:

To review requisitions for clarity and completenestechnical specifications;

To clarify terms and conditions of requisitions dadiaise with requisitioners and vendors;

To conduct inquiries for products and services ¢peayuested;

To compile and collect market prices and conditiand to negotiate terms when necessary;

To prepare the appropriate documents and to presepbsals to the Procurement Officer;

To clarify and negotiate terms and conditions withdors when required;

To extract and compile data contained in quotatpnposals/bids to determine which supplier
can deliver at best value for the organisationtarglibmit results for recommendation;

To prepare draft contracts introducing modificatietnen needed, against a set format for
contracts, and to present the drafts to the Promeme Officer;

To ensure vendor compliance with terms and conditio all purchase orders and contracts;

To report on status of on-going contracts;

To be responsible for the organization of all relsorelevant to contracts and purchase orders
handled, including the electronic archiving of suebords;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, anmium of five (5) years of relevant professional
experience.

Specification of Education and Experience

Minimum of three (3) years of progressively resplolesadministrative experience in the field of
administration, including General AdministratiompBurement and/or Finance;

Experience in using established professional aartsfrarent procurement policies and procedures
in accordance with EU legislation and regulations;

Tact, discretion, accuracy and attention to details

Experience in purchasing and contract management;

Excellent computer skills in MS Office applicatiofisxcel, Word, PowerPoint, Access);

Ability to identify priority assignments and actigs and manage efficiently multiple tasks;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds.
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Desirable

» Knowledge of the functioning of the EU and in pautar CSDP missions;

* Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Deputy Head of Security and Safety Seconded/Contracted Management Level ML-1
Unit

Ref. number: Location: Availability:

102 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Security and Safety Unit

Reporting Line:
The Deputy Head of Security and Safety Unit reptorthe Head of Security and Safety Unit.
Main Tasks and Responsibilities:

» To deputize for and carry out the duties and resipdities of the Head of Security and Safety
Unit in his absence;

« To ensure the delivery of effective security andetya services, through the drafting and
monitoring the implementation of security, evacoatigeneral fire, safety and contingency plans
at the premises of the Specialist Chambers and&ise®rosecutor's Office;

» To ensure that the Head of Security and Safety tdicitives appropriate reporting on functional
performance and any events, trends and developneeititsally affecting the organizational
objectives;

* To monitor the operational planning and supervisiball subordinate staff with coordination of
the planning function across relevant businesssuwfitthe Specialist Chambers and Specialist
Prosecutor's Office and other supporting securggnaies, nationally and/or internationally
relating to physical security and judicial actiegi

* To identify, implement and monitor the training,uggment and logistical requirements to
maintain and/or enhance operational capabilitiesdoce organizational risk exposure;

* To conduct threat, risk and security level monitgrand analysis, including compilation of threat
and risk assessments, monitoring of security amdsitngative reports or other pertinent sources
of public and private security information;

« To compile detailed reports in relation to reporte@aches of security procedures or other
incidents requiring protracted investigative acsion

* To manage all assets in the Security and Safety édpniipment portfolio, the forecasting of all
budgetary requirements and the administration Iofirdncial matters pertaining to the Security
and Safety Unit;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

OR

* Equivalent and attested police and/or military edion or training or an award of an equivalent
rank.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience with at least five (5) gadHrexperience in management level.
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Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Security Management, Law, International Relatiddscial Sciences; Emergency Management,
Police, Military Sciences or other related univigrstudies;

At least five (5) yearsf extensive professional experience at manageorwesenior supervisory
level in the civilian security field or in the Podi and/or Military, Judicial or International Seityr
environment, in particular with regard to the ségiprotection of personnel, facilities and assets;
Experience in the control of physical security,ail&d persons, security screening and/or access
control services;

Prior administrative responsibilities in relatianfinancial, equipment and personnel control,

Prior experience in the coordination and delivdrinstitutional compliance activities such as pre-
employment screening and internal investigations;

High sense of integrity, sensitivity, discretiordagood judgement;

Excellent interpersonal and communication skill&€irglish, both written and oral;

Ability to work productively in fast-paced, teamiented environment and produce accurate work
under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds wikpect for diversity.

Desirable

Relevant experience preferably within an intermalphybrid or national criminal court;
Experience in the implementation and usage of ieahsecurity equipment (screening and/or
control room infrastructure);

Successful completion of a recognised firearm foeation program within a national (i.e. Police,
Military or Governmental) or International entityc prior experience in the performing of armed
security related tasks;

Recognised certification in security disciplinegisas Security Management, Physical Security,
Information Security, Investigations, Analysis, &da detection, Fire and Safety, Security
Training;

Working knowledge of Dutch language.
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Position: Employment Regime: Post Category:

Security Supervisor Seconded/Contracted Assistant Level AL-2

Ref. number: Location: Availability:

104 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Security and Safety Unit

Reporting Line:
The Security Supervisor reports to the Senior Sgc8upervisor.
Main Tasks and Responsibilities:

 To ensure effective delivery of operational count éuilding security services to meet the
organisational security requirements at the presnafethe Specialist Chambers and Specialist
Prosecutor’s Office within a 24-hour shift system;

« To ensure/monitor enforcement and adherence witplicaple institutional policies and
procedures;

« To coordinate the operational services with appleainternal and external interlocutors
supporting court and building services, includirte tstaff work planning and attendance
reporting;

» To ensure the safety and security of all staff memsbvisitors and others whilst on the premises
of the Kosovo Specialist Chambers and Specialistdtutor's Office;

« To ensure that all remitted tasks comply with bpsictice approach to meet operational
requirements, fiscal responsibility and duty ofectr staff, detainees and visitors;

« To ensure and monitor the subordinate staff compéaand competence in all work practices,
operational policies and institutional objectivdgough performance reporting, disciplinary
process compliance and staff development througlidéntification of training needs;

* To coordinate the incident response process invitle the established procedures and operate
the Security Control Room, including technical sys$, such as CCTV, Intrusion detection, fire
alarm and communications systems;

» To attend and successfully complete all applicatdedatory training requirements and fulfil all
subordinate operational roles as required;

* To undertake any other related tasks as requegtdtbli ine Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, animium of eight (8) years of relevant
professional experience.

Specification of Education and Experience

* Relevant experience within an international, hylmichational criminal court;

» Prior supervisory level responsibilities within alie, Military, Judicial or International security
environment;

» Experience in handling of detained persons;

» Experience in the provision of physical securigGity screening and/or access control services;

» Successful completion of a recognised firearm fiemtion program within a national (i.e. Police,
Military or Governmental) or international entitpcaprior experience in the performing of armed
security related tasks;
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» Proven experience in subordinate performance riegoand staff development;

» Excellent communication skills in English, both teh and oral;

» Ability to work productively in a fast-paced, teariented environment, and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds witkpect for diversity.

Desirable
» Experience in the use of technical security equigméscreening and/or control room
infrastructure);

» First Aid and/or Fire and Safety certification;
» Additional certifications in security related digltnes such as Security Training, Close Protection,
Investigation, Supervisory Skills, Incident Conjrefc.
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Position: Employment Regime: Post Category:

Senior Security Officer Seconded/Contracted Assistant Level AL-4

Ref. number: Location: Availability:

105 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Security and Safety Unit

Reporting Line:
The Senior Security Officer reports to the Secusitypervisor.
Main Tasks and Responsibilities:

» To provide operational leadership and guidancestufity Officers in the absence of the Security
Supervisor;

* To ensure the delivery of operational court andding security services to meet organisational
security requirements at the premises of the Sksto@hambers and Prosecutor's Office within a
24-hour shift system;

* To control access and egress to the premises ofSfiexialist Chambers and Specialist
Prosecutor's Office in accordance with applicab#titutional policies and procedures;

* To ensure the security screening of all incomiradfsvisitors and deliveries through the use of
technical equipment such as x-ray machine and rdetettors;

 To ensure the safety and security of all staffitatis, and others whilst on the premises of the
Specialist Chambers and Prosecutor's Office;

» To ensure the safe custody of detained personsdpgéefore the Specialist Chambers through
the active participation in, and oversight of, deta escort tasks;

» To provide the first line response to security telancidents within the premises of the Specialist
Chambers and Prosecutor's Office and to submitletacident reports where necessary;

» To operate the Security Control Room inclusive aathinical systems such as CCTV, Intrusion
detection, Fire Alarm and communications systems;

» To attend and successfully complete all applicatd@datory training requirements;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, animum of one (1) year of relevant professional
experience.

Specification of Education and Experience

» Experience in handling of detained persons;

» Experience in provision of physical security, s@guscreening and/or access control services;

» Ability to work productively in a fast-paced, teamented environment, and produce accurate
work under pressure and in difficult circumstances;

» Successful completion of a recognised firearm foemtion program within a national (i.e. Police,
Military or Governmental) or international entityga prior experience in performing of armed
security related tasks;
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= Ability to establish and maintain effective and stvactive working relationships with people of
different national and/or cultural backgrounds witkpect for diversity.

Desirable

» Professional experience in a leadership/supervigorgtion within a Police, Military, Judicial or
International security environment;

» Relevant experience preferably within an intermalphybrid or national criminal court;

»  Experience in use of technical security equipmsarteening and/or control room infrastructure);

»  First Aid and/or Fire and Safety certification;

» Additional certifications in security related diglihes such as Security Training, Close
Protection, Investigation, etc.
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Position: Employment Regime: Post Category:

Software Manager Seconded/Contracted Management Level ML-2
Ref. Number: Location: Availability:

107 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The Software Manager reports to the Head ofrifmation Technology Services Unit.
Main Tasks and Responsibilities:

* To coordinate, manage, and prioritise the actiwitiethe software support and development team;

* To manage the complete application developmerntydie of the organisation's software systems
including scoping, testing, quality assurance, nmiation security, deployment, and release
management, follow-up, and documentation of alivemfe packages developed by the team;

 To manage software developers and assistants atirgeand maintaining the unique software
portfolio of an international criminal court, incling specialised judicial document handling
systems and specialised databases;

« To apply knowledge of programming technologies,cpeses and methodologies to develop,
maintain, and support business applications;

* To manage requirements volatility and adapt acogigj

* To collaborate with other members of the Informafieechnology Services Unit to ensure smooth
deployments and support;

* To collaborate with the Business and IT colleagoegefine and implement the overall enterprise
architecture;

» To advise on technical specifications of applicaservers and databases;

» To create and maintain appropriate performanceicsdor the Unit;

» To create the software development budget andtsatecspecify suitable tools;

* To manage the application portfolio of the orgatiisa

» To conduct research, analysis and evaluation ofteetynologies and make recommendations for
their deployment, as well as handling all aspects contract administration, including
collaboration with the organization's ProcurememtitUn order to establish service level
agreements or framework contracts with vendors;

* To develop detailed systems specifications, funeticpecifications and user documentation for
major systems;

» To originate requisitions for equipment, softwanel aupplies and maintain the appropriate budget
control and accountability for IT spending;

* To participate in the change management process;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND
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After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Computer Science or IT Engineering or other relatggersity studies;

At least seven (7) years of progressively respdmataperience leading Software development
teams to, design, develop and implement complesystems;

Broad knowledge of programming languages such afC€t and Java as well as solid
understanding of Microsoft Operating Systems, SQitablases, ERP systems and Document
Management Systems;

Thorough understanding of software development auztlogies and tools;

Experience in defining business, data, applicadiad technology architectures;

Effective project management skills;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective, comstive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Certifications in software development frameworktsas SCRUM,;
Certification in TOGAF;
International experience, particularly in an intgranal organization or a hybrid court system.
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Position: Employment Regime: Post Category:

Developer Court Management Seconded/Contracted Management Level ML-2
System

Ref. number: Location: Availability:

110 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:

The Developer Court Management System reports ¢o Hbead of thelnformation Technology
Services Unit.

Main Tasks and Responsibilities:

e To develop and maintain information system servifels a Documentum based Judicial
Information System which encompasses an Judicigtfieov tool;

» To participate in projects involving feasibilityusiies, systems analysis, design, development and

implementation of new components of the system;

» To collaborate with IT services, Information Manamgmt, Legal Officers, Court Management
staff, and external partners to devise effectolations;

» To analyse, plan, design and implement enhancertetitie Judicial information System services
in accordance with legal and operational requirdsen

» To draft plans, specifications and reports relapeithe Judicial Information System;

* To direct and supervise the work of support dewal®@mnd contractors assigned to the unit, in
terms of Judicial Information Systems installaticsypport and maintenance and business
continuity;

» To develop detailed system and other functionatifipations and user documentation for major
systems.

» To provide specialized advice to users, analysisgral requirements and translating these into
new EMC Documentum task space (xCP) applicationd wworkflows and to determine
application systems integration and linkage issues;

» To develop and maintain computer programs thatireduotegration of many interrelated systems
and program elements and to ensure appropriate skxtarity and access controls using
Documentum web services APIl, Documentum UCF, Doctiame Java WDK;

» To organize and perform unit and integrated testilegigning and utilizing test bases and to assist
users in acceptance testing;

 To research, analyse and evaluate new technolayiels make recommendations for their
deployment;

 To participate in writing reports and papers ontays-related topics, system requirements,
information strategy, etc.;

* To provide guidance to new junior staff, consulsaetc.;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.
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AND
» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Computer Science or Information Systems or otHated university studies;

* At least seven (7) years of progressively respémsixperience in development of enterprise
content management system;

» Effective project management and collaborationskil

* Industry qualifications in enterprise content mamagnt systems are desirable (e.g. E20-495
xCelerated Composition Platform (xCP) ApplicatioevM@lopment Certification);

» Certification in PRINCE 2;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» International experience, particularly in an intional organization or a hybrid court system;

» Comprehensive knowledge of and the use of entifiomship, use case and data flow diagrams;

» Experience with established content managemenuptsdncluding Documentum and Task space
(xCP) and the customization of these products withjudicial environment;

» Experience with design, development and maintenaoteJ2EE applications based on
Documentum Java WDK.
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Position: Employment Regime: Post Category:

Junior Developer Seconded/Contracted Management Level ML-3
Ref. number: Location: Availability:

111 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The Junior Developer reports to the Software Manage
Main Tasks and Responsibilities:

» To support the Software Manager in providing depaient services for the overall enterprise
architecture and for the judicial workflow tool;

» To support and augment the role of the DevelopemfOdanagement System;

 To assist in projects involving feasibility stusliesystems analysis, design, development and
implementation of new components of the system;

* To collaborate with IT Services, Information Managmt, Legal Officers, Court Management
staff and external partners to devise effectivatzEms;

* To analyse, plan, design and implement enhancertetite Judicial Information System services
in accordance with legal and operational requirdsen

» Todraft plans, specifications and reports relatetthe Judicial Information System;

» To develop detailed system and other functionatifipations and user documentation for major
systems;

* To provide specialized advice to users, analysisgral requirements and translating these into
new EMC Documentum task space (xCP) applicationd wworkflows and to determine
application systems integration and linkage issues;

» To develop and maintain computer programs thatireduotegration of many interrelated systems
and program elements, to ensure appropriate detmityeand access controls using Documentum
web services API, Documentum UCF, Documentum Jatd<\W

* To organize and perform unit and integrated testilegigning and utilizing test bases and to assist
users in acceptance testing;

« To research, analyse and evaluate new technolayiels make recommendations for their
deployment;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfiled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be leaat one of the following fields of expertise:
Computer Science or Information Systems or othated university studies;
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At leastfour (4) years of progressively responsible expmgéein development of enterprise
content management systems;

Effective project management and collaborationskil

Industry qualifications in enterprise content maragnt systems are desirable (e.g. E20-495
xCelerated Composition Platform (xCP) ApplicatioevMglopment Certification);

Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

Certifications in ITIL and PRINCE 2;

Comprehensive knowledge of and the use of entiifiomship, use case and data flow diagrams;
Experience with established content managemenuptsdhcluding Documentum and Task space
(xCP) and the customization of these products wighjudicial environment;

Experience with design, development and maintenaoteJ2EE applications based on
Documentum Java WDK;

International experience, particularly in an insional organization or a hybrid court system;
Knowledge of the functioning of the EU and in peutar CSDP missions.
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Position: Employment Regime: Post Category:

System Administrator Seconded/Contracted Assistant Level AL-1

Ref. number: Location: Availability:

113 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The System Administrator reports to the Head ofitfiermation Technology Services Unit.
Main Tasks and Responsibilities:

* To assist in the design, implementation and maartea of IT networking infrastructure by
deploying and configuring a variety of technicastgyns;

* To manage and support a wide range of virtualieegess in a complex environment;

* Toinstall, configure and maintain networking swiés and routers;

* Toinstall, configure and maintain network storagkitions;

» To monitor, manage and troubleshoot all network poments including servers, switches, routers

and all necessary components of the network torensinterrupted service;
* To be responsible for identifying and flagging geshs arising from recurring, systematic or
procedural defects software or ICT implementatiod aubsequently initiating action to resolve
them;
 To assist in all phases of ICT hardware/softwarecijgation, purchase, implementation and
operation by providing experience and guidance faosapport perspective;
» To create and manage accounts and access comtnatfeork users;
» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfiled education requirements, anmum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» At least five (5) years of experience in an IT eomiment with a focus on a broad range of IT
technologies including virtualization, switchingtolsage, optimization, management systems,

Information security systems;

» Technical training in information technology;

» Knowledge of networks protocols, Local Area Netvoik AN), Wide Area Networks (WAN)
and TCP/IP, including installation, administratismd management;

» Ability to work productively in a fast-paced, teasmented environment and produce accurate

work under pressure and in difficult circumstances;
» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.
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Desirable

» Certifications in Microsoft Desktop Operating Syate technologies; VMware, or Cisco
networking;

. ITIL Certification;

* International experience, particularly in an ingranal organization or a hybrid court system;

* Knowledge of the functioning of the EU and in pautar CSDP missions.
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Position: Employment Regime: Post Category:

Software System Support Seconded/Contracted Assistant Level AL-2

Ref. number: Location: Availability:

114 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The Software System Support reports to the Softiveeager.
Main Tasks and Responsibilities:

» To assist in the design, implementation and maartea of computer applications to fulfil the
business needs of the organisation;

* To manage and support a wide range databasemex environment;

* To develop custom SharePoint and ASP.net solutions;

» To assist in project documentation;

* To deliver and maintain web applications;

* To be responsible for identifying and flagging geshs arising from recurring, systematic or
procedural defects in software subsequently imigaaction to resolve them;

» To assist in all phases software specification,clpase, implementation and operation by
providing experience and guidance from a developrspport perspective;

* To support customisation of business systems fd? &Bfd administration;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfilled education requirements, anmium of eight (8) years of relevant
professional experience.

Specification of Education and Experience

» At least five (5) years of experience in softwaese&lopment and support, with Technical training
in software development;

» Extensive experience in SharePoint, SQL datab&sesor C# and ASP.net;

» Effective time management skills includiradpility to prioritize and manage a high workload on
occasions;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Certifications in software development relatedIsisuch as Java, C++, C#, XML, HTML, CSS,
SQL, object orientated programming, business psogexdeling;

. ITIL Certification; PRINCE 2 Certification;

* International experience, particularly in an ingranal organization or a hybrid court system;
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» Knowledge of the functioning of the EU and in pautar CSDP missions.
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Position: Employment Regime: Post Category:

Asset Control Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

117 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The Asset Control Assistant reports to the Serlliesk Supervisor.
Main Tasks and Responsibilities:

 To control the storage and movement of the InfoimnatTechnology Services Unit assets
throughout their lifecycle from acquisition to disal;

* Toreceive and issue the assets as needed andue exafe and reliable storage so that they will
be available when needed;

* To ensure that rules on separation of the assetdrered to;

* To maintain the security of equipment containingfaential information;

* To label and categorise the assets and to maiatairupdate the asset database;

» To coordinate the delivery and receipt of all theds;

* To arrange for the assets to be sent for repavement or disposal, as necessary;

* To conduct regular stock and deployment inventtigcks;

» To support effective stock management by prepagpgrts on stock holdings, usage and ageing;

* To ensure effective management of consumables;

» To support daily operations of installs, moves,atpd and changes are supported by making the
correct equipment available in a timely manner;

» To facilitate audit inspections;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

* At least three (3) years of experience providirfgative stock management for IT assets;

» Ability to identify a broad range of ICT hardwanedsancillaries;

* Understanding of stock management principles aadtiges;

» Excellent interpersonal and communication skill&€mglish, both written and oral;

» Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and stnctive working relationships with people of
different national and/or cultural backgrounds.
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Desirable

» ITIL Certification;

» Experience in national, international or hybrid k@ystems;

» Knowledge of the functioning of the EU and in pautar CSDP missions.
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Position: Employment Regime: Post Category:
Administrative Assistant Seconded/Contracted Assistant Level AL-3

Ref. number: Location: Availability:

118 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The Administrative Assistant reports to the Heath@drmation Technology Services Unit.
Main Tasks and Responsibilities:

» To provide administrative support to the Informatibechnology Services Unit;

* To support attendance monitoring and administration

* To prepare leave rosters and schedule training;

» To assist in documenting procurement activitiesjgat planning and document management;

» To prepare documents for signature and to gatheecaltate reports as assigned;

» To assist in preparation and follow-up on telephioifis;

* To manage access to meeting rooms;

* To assist in budget reconciliations;

 To coordinate contractor access;

* To minute meetings and prepare summaries of trénsag

* To support administrative processes when assetstodge sent for repair, movement or disposal,
as necessary;

» To support other units as required by the Registrar

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

* Minimum of five (5) years of progressively respdmsiadministrative experience;

» Knowledge of general office and administrative supncluding administrative support to an IT
unit/department;

» Excellent computer skills in MS Office applicatiofé/ord, Excel, PowerPoint, Access) and
typing skills;

» Excellent interpersonal and communication skill&irglish (both verbal and written);

» Good analytical and problem-solving skills;

» Good sense of organization, ability to identifygpity assignments and activities and manage
efficiently multiple tasks;

» Tact, accuracy and discretion in handling of sereséind confidential information;

»  Ability to work independently with minimum superios;

» Ability to work productively in a fast-paced, teasmented environment and produce accurate
work under pressure;
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» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds;

» At least five (5) years of experience providing eeffve administrative support to an IT
department;

* Ability to identify and understand the terminology ICT related documentation, such as
procurement and invoicing;

* Understanding of rostering and access control syste

Desirable
» Previous similar work experience in an internatimrganisation or a hybrid Court system;
* Knowledge of the functioning of the EU.
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Position: Employment Regime: Post Category:

Protocol Officer Seconded/Contracted Management Level ML-3
Ref. number: Location: Availability:

119 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Facility Management and General

Services Unit

Reporting Line:
The Protocol Officer reports to the Head of FagiMtanagement and General Services Unit.

Main Tasks and Responsibilities:

» To provide protocol and liaison services to the dmsSpecialist Chambers Senior Management

and to liaise with the Host State Authorities iisttegard;

« To plan and organise hospitality arrangements sashreceptions and ceremonies for the

Chambers Principals;

* To plan and organise official visits to the Kos@ecialist Chambers by high level dignitaries;

» To arrange access for all official delegationshKosovo Specialist Chambers premises;

» To make recommendations, provide advice and ensanepliance with the International Protocol
Standards and relations with the Host State, imetudhatters relating to diplomatic immunities
and privileges for the staff members of the Kos8pecialist Chambers;

» To undertake any other related tasks as requegttdtbline Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and

the first cycle under the framework of qualificaisoof the European Higher Education Area.
AND
» After having fulfilled the education requirements, minimum of four (4) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Political Science, International Relations, Publdministration or other related university
studies;

» Knowledge of protocol in a governmental or inteimaal organizations including knowledge of
working with the Host Governments;

» Excellent interpersonal and communication skill&irglish, both written and oral;

» Tact, discretion and respect for confidentiality;

» Flexibility and problem-solving skills;

» Ability to plan and organise international meetingsth participants from Governments,
International Institutions and inter/non-Governnatiorganisations;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate

work under pressure;
» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.
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Desirable
» Knowledge of Dutch language;
» Knowledge of the functioning of the EU and in peutar CSDP Missions;

» Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:
Administrative and Protocol Seconded/Contracted Assistant Level AL-3
Assistant

Ref. number: Location: Availability:

120 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Facility Management and General

Services Unit

Reporting Line:

Administrative and Protocol Assistant reports te tHead of Facility Management and General
Services Unit.

Main Tasks and Responsibilities:

» To perform various administrative and secretadaks, including drafting of memos, letters, faxes
and other requested documents;

» To be responsible for office correspondence anderottommunications for the Facility
Management and General Services Unit;

» To set up and maintain a proper filing system fbdacuments, as well as incoming and outgoing
mail and electronic record-keeping;

» To assist the Protocol Officer with the related kvand in the provision of guidance to staff
members on matters relating to immunities and legeés;

» To receive, review and screen all incoming proteetdted correspondence and documents under
the guidance of the Protocol Officer;

» To assist the Protocol Officer to organize secuatyangements for high-level visitors to the
Registrar and to organize entry passes for visaorther persons;

» To provide assistance in other protocol mattershi¢oProtocol Officer, e.g. by drafting responses
to routine questions;

* To support other units as required by the Registrar

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

* Level of secondary education attested by a diploma.

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

* Minimum of five (5) years of progressively respdisiadministrative experience;

 Knowledge of general office and administrative sappincluding administrative policies,
processes and procedures;

» Excellent computer skills in MS Office applicatiofé/ord, Excel, PowerPoint, Access) and
typing skills;

» Excellent interpersonal and communication skill&€mglish, both written and oral;

* Good analytical and problem-solving skills;

* Good sense of organization, ability to identifygoity assignments and activities and manage
efficiently multiple tasks;
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e Tact, accuracy and discretion in handling of séresénd confidential information;

»  Ability to work independently with minimum superios;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable

» Previous experience working in an internationaboigation or a hybrid court system;

» Knowledge of Dutch language;

» Knowledge in the field of protocol and/or event ragement;

» Knowledge of the functioning of the EU and in pautar CSDP Missions;

» Good understanding of the political, cultural amgigity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Mail and Pouch Assistant Seconded/Contracted Secretary Level S-3

Ref. number: Location: Availability:

121 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Facility Management and General

Services Unit

Reporting Line:
The Mail and Pouch Assistargports to the Head of Facility Management and G#r&ervices Unit.
Main Tasks and Responsibilities:

* To receive all incoming mail, newspapers, expresd @nd parcels delivered to the Kosovo
Specialist Chambers;

* To ensure that Security Protocols are enforcedllomatters relating to the receipt of external
mail,

» To deliver mail and parcels to and from the Kos8pecialist Chambers to designated recipients;

» To distribute and process mail on a daily basigterorganization;

* To collect and record all incoming registered niesin the post office/courier and to sign for
incoming letters delivered by courier services;

» To take outgoing correspondence to the post otiteeier;

* Todistribute documents on a daily basis;

* To ensure proper coding and addressing;

» To assist with the issuance and ordering of offiggplies and stationery;

* To support other units as required;

* To undertake any other related tasks as requegtétel ine Managers.

Education and Experience:

Essential

» Level of secondary education attested by a ceat#ic

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

» Atleast three (3) years of experience in handfail, pouches, registry operations or related area;

e Minimum driving license category B;

» Tact, accuracy and discretion;

* Good communication skills in English, both writtemd oral;

» Ability to handle a large volume of work in an eféint and timely manner;

»  Ability to work independently with minimal superias;

» Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure;

» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds;

» Sufficient physical fitness level;

» Some physical effort, such as lifting of heavy alky objects etc., is required.
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Desirable
» Previous experience working in an internationaboigation or hybrid court;

» Working knowledge of Dutch;
* Knowledge of the functioning of the EU and in pautar CSDP Missions.
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Position: Employment Regime: Post Category:

Driver Seconded/Contracted Secretary Level S-3

Ref. number: Location: Availability:

123 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Facility Management and General

Services Unit

Reporting Line:
The Driverreports to the Head of Facility Management and Gar&ervices Unit.

Main Tasks and Responsibilities:

* To ensure a safe and efficient official transpastabf the designated personnel of the Kosovo

Specialist Chambers as required,
» To process and establish priorities for all tas&seived in co-ordination with the Head of
Facilities Management and General Services Unit;

* To deliver official documents to Ministries, Emb@ssand International Organizations in the

Netherlands;
» To provide local courier services and support oltail and Pouch Assistant as required,

* To ensure the good up-keeping of the official vidscby performing necessary cleaning and

refuelling;
» To follow up the car maintenance according to sshkedule;
» To undertake any other related tasks as requegttbliine Managers.

Education and Experience:

Essential

» Level of secondary education attested by a ceat#ic

AND

» After having fulfiled the education requirements, minimum of five (5) years of relevant
professional experience.

Specification of Education and Experience

* A minimum of two (2) yearsf professional driving experience;

* Minimum driving license category B;

» Knowledge of Dutch driving rules and regulations;

» Proven safe driving record;

« Tact, discretion and diplomacy;

« Availability to undertake driving duties outside wbrmal official hours including weekends, if
required;

* Excellent communication skills in English, both tten and oral;

» Ability to undertake minor vehicle repair and irdtaicture equipment repair or installation;

» Ability to work productively in a fast-paced, teamnented environment and produce accurate

work under pressure;
» Ability to establish and maintain effective and stactive working relationships with people of
different national and/or cultural backgrounds.

Desirable
e Driving license category C;
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Possession of VIP driving certification such as GQY or equivalent;
Previous experience driving VIP passengers in Tagud and the Netherlands;

Previous experience working in an internationaboigation or a hybrid court system;
Trained in first aid
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Position: Employment Regime: Post Category:

Senior Legal Officer Seconded/Contracted Expert Level E-3

(Court of Appeals)

Ref. number: Location: Availability:

133 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Chambers Legal Support Unit Yes

Reporting Line:

The position of the Senior Legal Officer is locatedhe Registry’s Chambers Legal Support Unit, to
be deployed as needed to the judges’ chambersarticydar the Court of Appeals Panel. When
deployed, the Senior Legal Officer reports to tiei@le Cabinet/Senior Legal Officer.

Main Tasks and Responsibilities:

* To provide expert advice on substantive legal ammttgrural issues and on case management to
the judges;

» To provide extensive legal research, particularty ciminal law, international law and
international criminal law;

» To coordinate and prepare draft memoranda and deafsions/judgments based on discussions
with the judges;

» To support the judges and the President’'s Officéhenpreparation and organisation of plenary
meetings of judges;

* To supervise the work of the junior lawyers assijte the Court of Appeals, including all
drafting and research of the Panel;

* To manage all cases before the Court of Appeals;

» To liaise between the parties, the Registry andPteel;

» To participate in meetings with judges and prowdbstantive legal advice;

» To attend judicial proceedings and hearings beafoeCourt of Appeals;

* To maintain files on the Specialist Chambers pcactind development;

» To monitor relevant developments in criminal an@tinational law;

* To act as general liaison with persons both inaittt outside the Kosovo Specialist Chambers;

» To perform any associated administrative taskdadlto the efficient running of the Panel and the
Specialist Chambers as a whole, including intervimmels, appointment and promotion boards
and contract committees;

* To undertake any other related tasks as requegtteline Managers.

Additional Information:

» Temporary re-assignment to the other units of thectlist Chambers may be applicable due to
operational demands/requirements.

Education and Experience:

Essential

e Successful completion of University studies withdaration of four (4) years, attested by a
diploma at Master's level equivalent to level #hie European Qualifications Framework and the
second cycle under the framework of qualificatiohthe European Higher Education Area.

AND

» After having fulfilled the education requiremengsminimum of twelve (12) years of relevant
professional experience.
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Specification of Education and Experience

The above mentioned university degree must be leaat one of the following fields of expertise:
Law or other related university studies;

A minimum of twelve (12) years of progressivelypessible professional experience of which, at
least five (5) years at the international levelp@xence at the appeals level is an asset, but not
essential);

Extensive knowledge and practical experience efrivdtional law;

Intellectual leadership and ability to integrateoktedge and experience with broader strategic,
policy and operational objectives;

Excellent interpersonal and communication skillerpal, written and presentational) including
ability to defendifficult positions;

Excellent drafting and reporting skills in English;

Ability to work productively in a fast-paced, teamented environment and produce accurate
work under pressure and in difficult circumstances;

Ability to establish and maintain effective workinglationships with people of different national
and/or cultural backgrounds with respect for diitgrs

Desirable

Knowledge of other official languages of the Koso@pecialist Chambers and Specialist
Prosecutor's Office (Albanian or Serbian);

Knowledge of the functioning of the EU and in peutar CSDP Missions;

Good understanding of the political, cultural amdwgity situation of the Balkans, in particular
Kosovo.
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Position: Employment Regime: Post Category:

Safety and Training Coordinator | Seconded/Contracted Assistant Level AL-2

Ref. number: Location: Availability:

134 The Hague, The Netherlands| ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Security and Safety Unit

Reporting Line:

The Safety and Training Coordinator reports toRieeuty Head of Security and Safety Unit.

Main Tasks and Responsibilities:

To act as safety advisor and training focal pabntiiternal and external interlocutors;

To conduct safety audits, risks assessments, gpaaidlysis, evaluation reports and workplace
inspections to maintain safe housekeeping;

To coordinate internal and external training, maimtand administer annual training plans,
coordinate and review training records in ordeldentify and record all training attendance and
results applicable for the purpose of audit, revéew performance monitoring;

To assess, identify, design, develop, implement eraduate all training courses, their content
and efficiency;

To coordinate with applicable third parties sucheasernal suppliers and technical support
services providing training services and mainteefprogramming of technical security and
safety training and operational systems to ensuaiadility of services;

To continually monitor the viability of technicaéaurity and safety systems, identify potential
risks and recommended mitigation measures;

To provide technical competence parameters irioaldo Control Room Operations as part of
continual reinforcement training for applicablefta

To draft, implement and monitor organisational satend evacuation plans, such as safety and
house rules to reduce event likelihood;

To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

Level of secondary education attested by a diploma.

AND

After having fulfilled education requirements, anmium of eight (8) years of relevant
professional experience.

Specification of Education and Experience

Experience in implementation and monitoring ofrtnag and safety programs with emphasis on
workplace safety and/or control of technical sdguand safety systems;

Good understanding of the objectives and operatiaachnical security and safety systems;
Demonstrable experience in the implementation aliyety of security and safety training and
programs;

Demonstrable experience in managing of organisaltisefety and/or security programs;

Good interpersonal and communication skills in Etglboth written and oral;

Ability to work productively in a fast-paced, teasriented environment and produce accurate
work under pressure and in difficult circumstances;
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Ability to establish and maintain effective and stnctive working relationships with people of
different national and/or cultural backgrounds witkpect for diversity.

Desirable

Recognised instructional certifications in secuai/or safety disciplines;

Knowledge of Host State fire and safety regulatiaith prior experience of organisational safety
program alignment;

Additional qualification in areas such as invediga security training, radiation control or other
relevant topics;

Prior relevant experience within a security critieavironment such as high profile/sensitive
facilities or an international, hybrid or natiomaiminal court;

Working knowledge of the Dutch language;

Prior supervisory and/or instructional experienta multi-national environment;

First Aid and/or Fire and Safety certification.
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Position: Employment Regime: Post Category:
Operational Security Team LeadeSeconded/Contracted Management Level ML-1
Ref. number: Location: Availability:

506 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Specialist Prosecutor’s Office/ | EU SECRET States:

Security Team No

Reporting Line:

In accordance with best practise and in partictilarrelevant article for accountability and liatyili
and due to the confidential nature of all secunitgtters, the chain of command and reporting line
from the Special Prosecutor to the Operational gclieam Leader is a direct one. The Team leader
will report to the administrative Coordinator orcgsty related issues which are not of operational
nature. Under the direction of the Special Prosectite Operational Security Team Leader is the key
function in the SPO security management system. Operational Security Team Leader is
accountable to the Special Prosecutor, for puitinglace the security specific framework to ensure
the safety and security of personnel and activititgshe has direct access to the Special Prosecuto
and submits all security plans, directives, anat@dores to the Special Prosecutor for approval.

Main Tasks and Responsibilities:

» To advise the Specialist Prosecutor and all opmralistaff of the Specialist Prosecutor's Office
(SPO) on personal, document and physical securéttens related to all SPO operations and
ensure the safe and comprehensive applicationcafisgemeasures consistent with applicable EU /
Registry / Mission and internal regulations and SQOfcluding:

0 To ensure timely and accurate security reporting;

To assist with all aspects of IT Security for tHe(B

To oversee use, handling and storage of secure oaroation equipment;

To oversee use, handling and storage of sensitfeenation and EUCI;

To identify the future needs of the SPO in plannimgdgeting, and implementing procurement

actions for goods and services as appropriate,tiiegewith supervision of the security

contracts;
o To conduct or oversee security training for SPO s in residential, office, travel and
general security awareness, as well as identiffginge training needs;

* To manage all operational security staff and secvesources for the SPO, thereby ensuring a safe
operating environment for SPO staff at the seath@Specialist Chambers and SPO and abroad,

» Responsible for planning, tasking, and coordinatifigtasking requested of SPO Operational
Security Officers, together with guiding and mamagiheir roles and performance;

» To develop, implement, update and maintain SPOriégqolicies and procedures;

» To carry out threat/risk assessments in order sarenappropriate SPO security measures are put in
place, in a timely and effective manner;

* In accordance with established procedures coopeavrittethe Witness Security Team regarding
threat/risk assessments as well as conduct opesatioorder to ensure a harmonised approach to
risk mitigation for the security of SPO staff, weses, assets and information;

» To gather, analyse, assess and brief on informalianmay affect the safety and security of the
SPO staff, assets, information and reputation estrats of the Specialist Chambers and SPO and
other countries as necessary, giving physical asgmal support as appropriate;

» To liaise and coordinate with the Registry, Hostt&tEU Mission and Delegation security officers
and other designated security information focahtso(Diplomatic / Police / Military) in any
locations where the SPO operates;

» To act as police;

» To undertake any other related tasks as requegtdtbliine Managers.

O o0oOo0oo
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Education and Experience:

Essential

» Successful completion of university studies withdaation of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificatsoof the European Higher Education Area.

OR

» Equivalent Police/Military Academy education or sipdised training on field operations, force
protection and/or security in a civilian securitganization.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Police, Military, Security or Social Sciences;

* Minimum of ten (10) years of progressively respblesiexperience at manageméexel in the
military, police or civilian security sector;

* Ability to work in a demanding, deadline-driven @ewnment and to establish and maintain
effective working relationships with people of @ifént national and cultural backgrounds;

» Ability to work in difficult, stressful circumstaes on own initiative, with minimal information
and sometimes alone and without direct support;

» Demonstrated ability to contribute creatively toe thlevelopment of security policies and
procedures;

» Authorised to carry and be issued a personal wedpseconded or be prepared to be trained in
their use if contracted.

Desirable

» Driving license of category C;

* Completion ofthe EEAS Security Officers Certificst Course (MSO) highly desirable;
knowledge of EU security policies and security oigation is also highly desirable;

» Experience in working with, handling and storing Elassified Information;

» Knowledge of CSDP mission procurement;

» The position is based in one of the seats of thexi@jist Chambers and SPO, but extensive duty
travel will be required at short notice;

* International experience of an ESDP/CSDP, togethigh experience of multi-national and
international organizations / Missions;

* Willingness to undertake extensive duty travelingsbort notice;

» Substantial knowledge of the functioning of the Bkt in particular CSDP missions , together
with an experience of international organizationsgwns;

» Good understanding of the political, cultural as®turity situation of the Balkans, in particular
Kosovo;

» Working knowledge of Albanian and/or Serbian.
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Position: Employment Regime: Post Category:
Operational Security Officer Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

507 The Hague, The Netherlands ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Specialist Prosecutor’s Office/ | EU SECRET States:

Security Team No

Reporting Line:

The Operational Security Officer reports to the csest Prosecutor through the Operational Security
Team Leader.

Main Tasks and Responsibilities:

» To provide personal security advice and suppothéoSpecialist Prosecutor’s Office (SPO) staff
members involved in investigative missions and o#pecial operations;

» To work jointly with other security elements of tB0O whilst deployed in the field in order to
ensure a harmonised approach to risk mitigationtaeceby ensure the security of SPO staff as
well as interlocutors and witnesses;

» To provide security support and services within S#fices and, in coordination with Registry
Security Staff, within the KIJRSI area for SPO staftl visitors;

* To ensure SPO staff compliance with applicable sgcpolicies and procedures;

» To gather, analyse and assess information thataffiegt the safety and security of the SPO staff;

» To ensure timely and accurate security reporting;

» To carry out threat/risk assessment in order tarenappropriate security measures are put in
place, in a timely and effective manner;

» To conduct regular meetings with the SPO staff memin relation to possible threats and risks;

* To oversee use, handling and storage of secure oaroation equipment and EU or other
Classified Information;

» To closely liaise with designated security inforimatfocal points (Diplomatic/Police/Military) in
the place of deployment;

» To conduct security training for SPO staff in resitlal, office, travel and awareness, as well as
identifying training needs in other areas;

» To assist the Communications and Information Systetmam with implementation and
maintenance of communications and information sgcpractices and physical architecture within
the SPO;

» To produce security based travel advisories wheguired;

» To act as police;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of university studies ofeaist 3 years, attested by a diploma at Bachelor's
level equivalent to level 6 in the European Quedifions Framework and the first cycle under the
framework of qualifications of the European Higketucation Area;

OR

» Equivalent Police/Military Academy education or cipdized training on field operations, force
protection and/or security in a civilian securitganization.

AND

» After having fulfilled the education requirements,minimum of seven (7) years of relevant
professional experience.
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Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Police, Military, Security or Social Sciences;

» Demonstrated experience and ability to contributeatively to the development of security
strategies and procedures;

* International experience of an ESDP/CSDP desirtdgether with experience of multi-national
and international organisations / Missions;

» Authorized to carry and issued a personal weapsadbnded or be prepared to be trained in their
use if contracted,;

* Ability to analyse information.

Desirable

» Driving license of Category C;

* Qualification in analytical processing and develeptof threat and risk assessments;

» Successful completion of the EEAS Mission Secu@ficers (MSO) Certification Course;

» Willingness to undertake extensive duty travelingshort notice;

» Good understanding of the political, cultural amtsity situation of the Balkans, in particular
Kosovo;

» Substantial knowledge of the functioning of the &tdl in particular CSDP missions;

» Ability to perform under stress and in difficulrciimstances;

» Knowledge of Albanian and/or Serbian language.
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Position: Employment Regime: Post Category:

Senior Communication and Seconded/Contracted Management Level ML-1
Information Systems (CIS) Officer

Ref. number: Location: Availability:

511 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Specialist Prosecutor’s Office/ EU SECRET or equivalent States:

Operations Unit/ Yes

Operations Support Team

Reporting Line:

The Senior Communications and Information Syste@iS) Officer reports to the Deputy Specialist
Prosecutor through the Administrative Coordinator.

Main Tasks and Responsibilities:

» To advise the Specialist Prosecutor on all CIS ensitt

» To supervise, manage, coordinate and direct th& aefathe SPO CIS Team;

» To support the sensitive and open operations atidtas of the SPO by delivering appropriate
CIS services;

» To ensure that SPO data and CIS services arelifigfillnformation Assurance principles
(confidentiality, integrity, availability, non-repiiation and authenticity) through measures
including:

0 ensuring the servicing and maintenance of CIS eqeipt and software,
o the hardening (securing) of systems,
o complying with relevant protocols and regulations;

* To provide CIS support and training to SPO staffribers;

» To act as the point of contact on CIS mattersHerRegistry and other interlocutors;

* To procure necessary CIS equipment and servicaRédsPO;

» To write reports, operating instructions, guidedirend procedures within the CIS field,;

* To manage EUCI certified systems;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of University studies withdaration of three (3) years, attested by a
diploma at Bachelor's level equivalent to leveh@he European Qualifications Framework and
the first cycle under the framework of qualificaisoof the European Higher Education Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be leaat one of the following fields of expertise:
Information Technology or other relevant subject;

* Relevant up-to-date experience in the managemewiasbsoft Enterprise Environment;

» Relevant experience and knowledge of networkingammunications equipment;

» Knowledge and/or experience in developing inteffiananagement and communication systems,
processes, and policies

Desirable
» Experience in managing IT operations in a highlyuse setting;
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Knowledge of the functioning of the EU and in pautar its IT architecture and communications
platforms;

Experience in managing CIS operations in a highbuse setting;

Experience in managing CIS systems in judiciairegst

Experience in managing ZyLAB systems, Casemap aitBeHyper-V;

Good understanding of the political, cultural amdsity situation of the Balkans, in particular
Kosovo;

Substantial knowledge of the functioning of the Bbd in particular its IT architecture and
communications platforms;

International experience, particularly in crisiseas with multi-national and international
organisations;

Very good interpersonal and communication skiltghbwritten and oral;

Ability to perform under stress and in difficulrcimstances.

107



Position: Employment Regime: Post Category:

Case and Evidence Management Seconded/Contracted Assistant Level AL-1
Assistant

Ref. number: Location: Availability:

542 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: Open to Contributing Third
Specialist Prosecutor’s Office/ | EU SECRET or equivalent States:

Legal and Case Management Unit/ Yes

Case Management Team

Reporting Line:

The Case and Evidence Management Assistant refootite Senior Legal Advisor through the Case
and Evidence Manager.

Main Tasks and Responsibilities:

» To coordinate case management and electronic/hapg document administration under the
instruction and guidance of the Case ManagememhTLexader of;

» To assist in managing administratively prosecutiases, including filing of Court documents,
maintaining prosecution’s Court files, preparingl dimalising exhibits for display in Court, liaison
with Court technicians and effective and efficiprgésentation of exhibits in Court;

* To assist in the maintenance and management oSB@ case management information and
evidence registry systems;

» To carry out documentary evidence processing Zydath entry and ZylLab operator level system
management;

* To document, maintain, and ensure proper handlieyidentiary items;

» To ensure correct processing, handling and staoa@JCI materials, keeping them secure at all
times and separate from the rest of the evidentialfgction, adhering strictly to guidelines;

» To assist the Case and Evidence Manager and Traahays in the collation and organization of
evidence to be presented at pre-trial and trial;

e To provide support to the operational staff on sd@gr and document review missions;

 To assist, advise and train prosecutors, analysts @IS officers in using, developing and
maintaining investigatory and prosecutorial databas

» To assist in disclosing materials to Defence amd-jPrial Chambers including tracking, collating
and indexing of materials and maintaining discledogs;

* To undertake any other relevant task as requestéueiine Managers.

Education and Experience:

Essential

» Level of secondary education attested by a diploma.

AND

» After having fulfiled the education requirementsna@nimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience
» At least ten (10) years of professional experiencease and/or document management or as an
assistant to a case manager or in a similar cgpacit

Desirable

» Substantial experience in casel/evidence manageimehe context of war crimes or organised
crime trials in national jurisdictions, or an imational tribunal or hybrid international court;
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Good understanding of the political, cultural amdsity situation of the Balkans, in particular
Kosovo;

Substantial knowledge of the functioning of the &hdl in particular CSDP Missions;

International experience, particularly in crisiseas with multi-national and international
organizations;

Ability to perform under stress and in difficulrcimstances.
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Position: Employment Regime: Post Category:

Senior Investigative Advisor Seconded/Contracted Management Level ML-1
Ref. number: Location: Availability:

543 The Hague, The Netherlands | ASAP
Component/Department/Unit: Security Clearance Leve: Open to Contributing Third
Specialist Prosecutor’s Office/ EU SECRET or equivalent States:

Prosecutions Unit Yes

Reporting Line:

The Senior Investigative Advisor reports to the igpSpecialist Prosecutor through the Senior
Prosecutor.

Main Tasks and Responsibilities:

» To advise the Senior Prosecutor regarding speicifiestigative strategies and actions undertaken
by the Specialist Prosecutor’s Office (SPO), inslgdthe methodology, timing and sequencing of
their execution, with the aim of contributing toethachievement of the SPO prosecutorial
objectives;

» To provide expert advice regarding the examinatiaterpretation and evaluation of material
gathered by the SPO;

« To assist in preparing, planning, developing andrdimating activities relevant to SPO
investigations, including interviewing of victimsyitnesses and insiders and the gathering of
evidence, as directed and supervised by the SP&2¢utors;

» To offer specific expertise in locating and engagimith and handling persons of interest, in
particular informants, witnesses and insiders, mamner that preserves the security and integrity
of the SPO investigations;

» To advise on the implementation of risk managemsaategies and methodologies across the full
range of the SPO investigations and missions;

» To present findings and advice/feedback to the 8f@agement in the form of clear, concise and
well-supported briefs or reports that assist inali@ping prosecutorial strategy;

» To advise, guide and coordinate information coitegtcollation and analysis tasks undertaken by
the SPO investigators and analysts where apprepaat to participate in periodic review of their
progress and findings in order to present relewaaterial to the SPO Prosecutors;

* To develop, implement and train/mentor other tea@mivers in respect of relationship and trust-
building techniques to be employed when seeking mathtaining cooperation from sensitive
testimonial sources;

» To undertake any other related tasks as requegtdtbliine Managers.

Education and Experience:

Essential

» Successful completion of university studies ofeatsk 3 years, attested by a diploma at Bachelor’s
level equivalent to level 6 in the European Quedifions Framework and the first cycle under the
framework of qualifications of the European Higkslucation Area.

AND

» After having fulfilled the education requirements, minimum of ten (10) years of relevant
professional experience.

Specification of Education and Experience

» The above mentioned university degree must be ligaat one of the following fields of expertise:
Law, Criminology, Journalism, Social Sciences dreotrelated university studies;

» At least ten (10) years of professional experieimce&onducting, coordinating large-scale and
complex investigations with a transnational chamacelated to war crimes, organised crime,
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trafficking or serious human rights abuses, idealiyough work in an international criminal
tribunal or inquiry mechanism;

Substantial experience in investigative operatideam management in an international
environment, including in training, mentoring arttierwise developing investigative skills;
Substantial experience in drafting investigativeorgs, evidential summaries and other related
documents, with excellent research, analyticallagdl drafting skills;

Significant background in working with informantspvert human intelligence sources and/or
insiders, and in generating leads and evidence foah individuals, in particular in cases with
extensive cross border and/or international dinwerssi

Significant background in risk management and rnigkgation of investigation operations, in
particular on missions involving contacts with infants or sources in international settings;
Experience working in diverse legal systems.

Desirable

Experience in carrying out complex investigatiogisted to the Western Balkans Region;
Substantial knowledge of the functioning of intéim@al criminal courts and other investigative
instances, as well as the EU and in particular CSIX3ions;

International experience, particularly in crisiseas with multi-national and international
organisations;

Ability to perform under stress and in difficulrcimstances.
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