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Annex 1

European Union CSDP Mission in Mali
(EUCAP Sahel Mali)
3-2015 Call for Contributions

Organisation:

European Union CSDP Mission in Mali EUCAP Sahel Mali)

Job Location:

Bamako

Availability:

As indicated below

Staff Regime:

As indicated below

Ref. Name of the post Location Available on
Seconded
MA 12 | Planning and Evaluation Officer Bamako ASAP
Job Titles/ MA 37 Human Reso_urces and Personnel Managemenbamako ASAP
. Adviser - National Guard
Vacancy notice — _ _
MA 39 | Mission Analysis Capacity (MAC) Analyst Bakm ASAP
MA 49* | Trainer Criminal Investigation/
MA 62 |Counter-Terrorism Bamako ASAP
MA 54 | Trainer on Human Resources Management Bamak®/05/2016
MA 72 | Trainer Forensics Bamako ASAP
Seconded/Contracted
MA 25 | CIS Officer | Bamakd ~ ASAP
DeaQIlng for Friday 13 November 2015 at 17:00 Brussels time
applications:

E-mail address
to send the Jobh

cpcc-mali@eeas.europa.eu

Application
Form:
For more information related to selection and rigerent, please contact
the Civilian Planning and Conduct Capability (CPCC)
_ Mr Frank BORCHERS
Information: frank.borchers@eeas.europa.eu

or
Ms Carmen EPURE
carmen.epure@ext.eeas.europa.eu

*The availability of this position is subject of agproval of extension.

1/18




Seconded Personnel For seconded positions, only personnel nominatimt®ived through official
channels from EU Member States / invited third &dtontributing States) will be considered. Cdwuiting
States will bear all personnel-related costs famosded personnel, e.g. salaries, medical covetemes!
expenses to and from the Mission area (includingnéndeave) and allowances other than those paid
according to Council Documents 7291/09 (10 Marcl®®0and 9084/13 (30 April 2013). Personnel
seconded from contributing third States are noitledtto receive allowances paid according to Cdunc
Documents 7291/09 (10 March 2009) and 9084/13 (3@ 2013).

Contracted Personnel—- The Mission may recruit international staff orc@ntractual basis as required,
through an employment contract. The employmentrachtwith the Mission establishes the conditions of
employment, rights and obligations, remuneratiollowances, travel and removal expenses and the
applicable high risk insurance policy. Preferendk e given to candidates seconded by the cortirigu
States.

Tour of Duty/Contract Period — Subject to the adoption of the Council Decistattending the Mission's
mandate and approving the appropriate BudgetanadmBtatement, the duration of the deployment shoul
be of 12 months.

The Civilian Operations Commander requests thatritmting States propose candidates for the foltawi

international expert positions for EUCAP Sahel Mabtcording to the requirements and profiles dbedri
below:

A. Essential requirements

Contributing States are requested to ensure tleatalfowing essential requirements are strictly raatl
accepted in respect of civilian international expéw the Mission.

Citizenship —The candidates must be citizasfsan EU Member State or of an invited third State.

Integrity — The candidates must maintain the highest standdrgersonal integrity, impartiality and self-
discipline within the Mission; they are not allowtxlprovide or discuss any information or document
result of access to classified and/or sensitiverinktion relating to the Mission or respective saskd
activities; they shall carry out their duties amtlia the interest of the Mission.

Negotiation Skills — The candidates must have excellent negotiatingssknd the ability to work
professionally in a stressful and diverse enviromime

Flexibility and adaptability — The candidates must be able to work in arduouslitons with a limited
network of support and with unpredictable workirguis and a considerable workload. They must hawe th
ability to work professionally as a member of antean task forces and working groups with mixed
composition (e.g. police, judicial, civilian andlitary staff) and be able to cope with extendedasafon
from family and usual environment.

Availability — The candidates must be able to undertake argr @itiministrative tasks related with the

competencies, responsibilities and functions ofréspective position within the Mission, as reqaiby the
Head of Mission.
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Physical and mental health The candidates must be physically fit and in goedalth without any physical

or mental problems or substance dependency whighimmaair operational performance in the Mission. To
ensure duty of care in a non-benign environmergctsd personnel should, in principle, be under the
normal age of retirement in contributing States.

Language Skills — Language requirements are specified in the réspgob descriptions.

Computer Skills — The candidates must be skilled in word processpgead sheet and E-mail systems.
Knowledge of other IT tools will be an asset.

Training — e-Hest or equivalent is required.

Driving license— The candidates must be in possession of a vafidluding Mission area — civilian driving
license for motor vehicles (Category B or equivglehey also must be able to drive any 4-wheelalri
vehicle. Category C driving license is desirabla®specified in the respective job description.

Serious deficiencies in any of these essential iregpents may result in repatriation/termination tioé

secondment/contract.

B. Recommended requirements

Knowledge of the EU Institutions— The candidates should have a good knowledgeeoEth Institutions
and international standards, particularly relatedtie Common Foreign and Security Policy (CFSP),
including the Common Security and Defence Polic30@).

Knowledge of Sahel area- The candidates should have a good knowledgeedfittory, culture, social and
political situation of the region; and also knowdedof the police, judiciary and governmental sues

(distinct advantage).

Knowledge and experience of Security Sector RefornThe candidates mube acquainted with Security
Sector Reform concepts and practices, especialiyfrina (distinct advantage).

Training and experience —The candidates should have attended a Civiliani<CM&nagement Course or
have participated in a CSDP Mission (desirable).

C. Essential documents and equipment for selectedmndidates

Passport — The selected candidates must obtain a passport fhain respective national authorities.
If possible, a Service Passport or Diplomatic Pagsghould be issued.

Visas — Contributing States and Mission members mustrenthat visas are obtained for entry into the
Mission area prior to departure from their homertou It is also essential to obtain any transsiag, which
may be required for passage through countries @e to the Mission.

! http://www.coe.int/t/dg4/education/elp/elp-reg/Scelassessement_grid/assessment_grid_english.pdf
2 https://webgate.ec.europa.eu/eeas/ehest/loginfsighp
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Security clearance required— The selected candidates will have to be in Esise of the necessary level
of Personnel Security Clearance (PSC) as spedifi¢ide respective job description. For secondecsp
the original certificate of the national securityarance or a proof of the initiation of the pracesust
accompany them upon deployment. For contractedrexibe process will be initiated by the Missigon
deployment. For both seconded and contracted expmetess to EUCI will be limited to RESTRICTED
until the issuance of their national security Geme.

Certificate/Booklet of vaccination — The selected candidates must be in possessioma oflid
certificate/booklet of vaccination showing all vamations and immunizations received. They also rbast
vaccinated according to the required immunizatiémsthe Mission area. Yellow fever vaccination is
compulsory to be admitted in the country.

Medical certificate — The selected candidates should undergo an exéensedical examination and be
certified medically fit for Mission duty by a comeat authority from the contributing States. A cayfythis
certification must accompany deployed secondedractatd personnel.

Personal Protection Equipment— It is recommended that national authorities provddeonded selected

candidates , i.e. Police/Military Officers with allet proof vest and helmet (level 1V), and a 9muatydside
arm together with 100 rounds of ammunition uponagpent.

D. Additional information on the selection process

The EU strives for improved gender balance in CSIpBrations in compliance with UNSCR 1325. The
CPCC encourages the contributing States and Eundpetitutions to take this into account when affgr
contributions.

Application form — Applications will be considered only whesing the standard Application Form
(Annex 2) to be returned in Word-format, and intlimgwhich position(s) the candidate is applying fo

Selection process- The candidates considered to be most deitaldl be short-listed and, if needed,
interviewed in Brussels, at the Headquarters ofMission or by phone, before the final selectiomigde.

If seconded candidates are required to travel tas&@rls/Mission headquarters for interviews, the
contributing States will bear any related costs.

Information on the outcome — Contributing States and contracted candidatesplyizg for

seconded/contracted positions) will be informed uabthe outcome of the selection process after its
completion.

E. Job descriptions

The current reporting lines of the following jobsdeptions might be subject to modification based o
operational requirements and in line with the pples set out in the Operational Plan (OPLAN).
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Seconded

Position Name:

Employment Regime:

Planning and Evaluation Officer Seconded
Ref. Number: Location: Availability :
MA 12 Bamako As soon as possible

Component/Department/Unit:
Head of Mission Office

Level of Security Clearance:
EU Secret

Open to Invited Third States:
No

Reporting Line:

The Planning and Evaluation Officer reports to tHead of Mission (HoM), coordinated by the

Deputy Head of Mission/Chief of Staff (DHoM).

Main Tasks:

Ensures that mission operational activities aresisbently planned according to the OPLAN, in suppor
of an effective implementation of the Mission's miate. To this effect, he/she contributes to devalap
periodically review the Mission Implementation PIgNIP) in coordination with other relevant
organisational units;

Helps ensuring that Mission operational activiteee executed according to the MIP. To this effect,
he/she monitors and reports on the state of playmahdate implementation, including through
benchmarking, analysis of internal operational répg and evaluation;

Undertakes subsequent planning activities to tatdi the achievement of Mission's priorities and
objectives;

Collects and analyses the data against the obgdgtierifiable indicators in order to assess tlaust of
the Mission's impact;

Analyses and proposes management and organisatiwwasures with the objective of systematically
improving the productivity, efficiency and efficaof the Mission with a special emphasis on MIP as
well as progress in relation to benchmarking;

Drafts reports on a regular basis in relation #nping, benchmarking and evaluation for both irdgern
management and for the CPCC and EU Member Statdseompact of the Mission;

Liaises with key Mission staff regarding the stgitedirection of the Mission in order to ensurettakh
activities are in line with the strategic priortiand specific objectives of the Mission;

Supports the collection of information from acrdise Mission for routine reporting on and analydis o
the Mission activities against the Mission’s tasks;

Produces regular and ad-hoc reports for the Missimanagement, CPCC and EU Member States on the
status of the Mission, critical developments ottipalar issues;

Attends regular meetings and exchanges with thiid2blOffice, Security Office, Press and Infornaati
Office and other key functions for optimised cooation and synergy;

Follows internal and external developments relatmghe Mission programme’s and briefs the HoM
and DHoM accordingly;

Contributes to ensure that Mission personnel isogerally updated on the progress of Mission
implementation;

Contributes to the development and periodic reviéwelevant mission Standard Operating Procedures
(SOPs);

Contributes to the induction of Mission's persoragetequired;

Identifies and reports lessons and best practichsiher respective field of responsibility;

Undertakes any other job related tasks assigneldeblioM or Deputy HoM.
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Quialifications and Experience:

Successful completion of University studies ofeatst 3 years attested by a diploma in Police Segnc
Political Sciences, International Relations, Dipémy, Social Sciences, Public Administration, Lavaor
related field of study

A qualification at the level in the National Qualdtions Framework which is equivalent/referenagd t
level 6 in the European Qualifications Framework

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area, e.g. Bachelor's degree;

At least 5 years of relevant professional expegemeeferably in the field of Security Sector Refor
and/or development programming and/or project mememt. Such experience must be gained after
having obtained the relevant university degree;

Having successfully attended crisis managementeiizourses for senior staff, is desirable;

Excellent interpersonal and communications skilld seamwork capabilities;

Familiarity with basic IT tools, particularly Worhd Excel processing tools;

Knowledge of the Logical Framework and other plagrtechniques/tools;

Sound understanding of the aims, purposes and ifmmg of EU CFSP and CSDP Missions,
is desirable;

Good understanding of the political, cultural aedwity situation in Mali and Sahel region;
International experience, particularly in crisieas with multi-national and international organsa,

is desirable.

Language Skills:

Language/Language Level

French English

Mandatory Desirable Mandatory Desirable

Level C1 or C2 (Proficient User) _I

Level B1 or B2 (Independent User) _I

Level Al or A2 (Basic User)
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Position Name: Employment Regime:
Human Resources and Personnel | Seconded
Management Adviser - National Guard

Ref. Number: Location: Availability:

MA 37 Bamako As soon as possible
Component/Department/Unit: Level of Security Clearance: | Open to Invited Third States:
Operations/Strategic Advice EU Confidential or equivalent| Yes

Reporting Line:

The Human Resources and Personnel Management Advis&ational Guard reports to the
Chief of Strategic Advice.

Main Tasks:

Acts as a reference for the National Guard — Paedo®ffice (Bureau du Personnel/Division

administrative et financiere);

Works in close cooperation with the National GuRedsonnel Office in order to:

— help record and review all documentation relatmlational Guard Personnel Management;

— assist in the provision of advice and guidance ndigg conceptual and doctrinal framework
underlying restructuration and reform process inmidn Resources management, including
organisation of National Guard — Personnel Office;

— assist in identifying priorities in restructuringatibnal Guard — Personnel Management and
especially help in designing training exit stratepplicies and programs in line with operational
needs;

— supports the establishment of a National GuardegPeed Management data system;

Maintains the necessary contacts with externaldsodr service providers involved in the reform, on

matters relevant to his/her area of expertise;

Contributes to the induction of Mission personrgefteguired,;

Contributes to identifying lessons learned and pesttices in his/her respective field of compegenc

Undertakes any other job related tasks as reqbiyede line manager.

Quialifications and Experience:

Senior Law Enforcement Officer, preferably with arf@armerie-like police service experience;
Successful completion of University studies ofeatst 3 years attested by a diploma in Police Segnc
Social Sciences, Law, International Relations, eultiministration or a related field of study

A qualification at the level in the National Qualdtions Framework which is equivalent/referenagd t
level 6 in the European Qualifications Framework

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area, e.g. Bachelor's degree

Equivalent Police or/and Military education at teeel defined above or attested by a diploma dfigi
recognising the equivalence at least to the lefzetacation mentioned above;

A minimum of 5 years of police management expeeendth broad professional experience, both in
organisational aspects and Human Resources managge&3ueh experience must be gained after having
obtained the relevant university degree;
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»  Experience in planning, implementation and managewieprojects, particularly in connection with the
Security Sector Reform;

»  Excellent interpersonal and communications skitid seamwork capabilities;

»  Familiarity with basic IT tools, particularly Worhd Excel processing tools;

* Sound understanding of the aims, purposes andifmiog of EU CFSP and CSDP Missions is
desirable;

* Good understanding of the political, cultural andwgity situation in Mali and Sahel region;

* International experience, particularly in crisieas with multi-national and international organsad,
is desirable.

Language Skills:

French English

Language/Language Level
Mandatory Desirable Mandatory Desirable

Level C1 or C2 (Proficient User) _
Level B1 or B2 (Independent User) _

Level Al or A2 (Basic User)
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Position Name: Employment Regime:

Mission Analysis Capability Seconded
(MAC) Analyst
Ref. Number: Location: Availability:
MA 39 Bamako As soon as possible
Component/Department/Unit: . _ . . )

I Level of Security Clearance: Open to Invited Third States:
Head of Mission/

EU Secret No

Deputy Head of Mission Office

Reporting line:

The Mission Analysis Capability (MAC) Analyst repoito the Deputy Head of Mission (DHoM).

Main Tasks:

Provides analytical assessments of a mid to lomm teature regarding developments affecting
opportunities and challenges to mandate implemientaincluding contributions to early warning of
potential threats;

Contributes to identifying and mapping relevanitesd related to the Mission mandate;

Ensures liaison arrangements with similar cap&slibf other organisations and entities operating i
theatre, as deemed appropriate by Head of Missioivy;

Contributes to Mission reports, ensuring the inda®f relevant assessments;

Disseminates MAC products internally and/or ext#ynas directed by the DHoM and ensures the
security of the information handled by the MAC;

Contributes to security and risk assessments coedugy the Mission, in liaison with the Senior
Mission Security Officer;

Contributes to developing and maintaining MAC wartki methodology and relevant Standard
Operating Procedures (SOPs);

Supports the efficiency of information within theddion;

Acts upon the HoM'’s information and analysis regmients;

Contributes to identifying lessons learned and pesttices in his/her respective field of compegenc
Undertakes any other job related tasks as reqbiyede line manager.

Quialifications and Experience:

Successful completion of University studies ofeatst 3 years attested by a degree in PoliticahSese
Social Sciences, International Relations, Diplomdaw, Public Administration or a related field of
study

A qualification at the level in the National Qualdtions Framework which is equivalent/referenagd t
level 6 in the European Qualifications Framework

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area, e.g. Bachelor's degree

Equivalent Police or/and Military education at teeel defined above or attested by a diploma cffigi
recognising the equivalence at least to the lefzetacation mentioned above;

Minimum of 2 years analytical experience, is dddgaSuch experience must be gained after having
obtained the relevant university degree;
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* Proven skills and experience in the handling, pssitey and analysis of information from various
sources;

»  Significant experience in the use of analyticapBickages and processes;

*  Excellent interpersonal skills and ability to wark his/her own initiative in a methodical manner;

* Ability to work proactively whilst adhering to thgoals of the team he/she is a part of, and to tepor
efficiently both orally and in writing, while takininto account possible new guidance as situations
evolve;

»  Excellent interpersonal and communications skitid seamwork capabilities;

»  Familiarity with basic IT tools, particularly Worhd Excel processing tools;

* Sound understanding of the aims, purposes and idmmeg of EU CFSP and CSDP Missions,
is desirable;

* Good understanding of the political, cultural andwgity situation in Mali and Sahel region;

* International experience, particularly in crisieas with multi-national and international organsad,
is desirable.

Language Skills:

French English

Language/Language Level
Mandatory Desirable Mandatory Desirable

Level C1 or C2 (Proficient User) _ _

Level B1 or B2 (Independent Use

Level Al or A2 (Basic User)
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Position Name: Employment Regime:
Trainer Criminal Investigation/ | Seconded
Counter Terrorism (2 positions)

Ref. Number: Location: Availability:

MA 49* MA 62 Bamako As soon as possible
Component/Department/Unit: Level of Security Clearance: Open to Invited Third States:
Operations/Training EU Confidential or equivalent Yes

Reporting Line:
The Trainer Criminal Investigation/Counter Terrariseports to the Team Leader Trainers.
Main Tasks:

« Trains members of the Internal Security Forces )I&Fcriminal investigation related tasks, incluglin
basic principles of fight against organised crimd grrorism, using lessons learned and actuakgase

* Helps to identify the Mali ISF needs in terms afrenal investigation, including fight against tefisim
and organised crime;

« Trains the (future) Mali ISF trainers in criminabiestigation (train the trainers);

» Trains and provides tactical and operational adidagiminal investigation unit leaders;

»  Contributes to the elaboration of Standard Opendfimcedures for the ISF, especially related tgelar
scale and multi-disciplinary criminal investigatson

* Coordinates with other actions already undertakemmternational stakeholders;

» Contributes to identifying lessons learned and pesttices in his/her respective field of compegenc

* Undertakes any other job related tasks as required.

Qualifications and Experience:

 Law enforcement officer;
»  Successful completion of University studies ofestst 3 years attested by a degree in Police Ssience
Social Sciences, Law, International Relations, eultiministration or a related field of study

* A qualification at the level in the National Qualdtions Framework which is equivalent/referenaed t
level 6 in the European Qualifications Framework

A qualification of the first cycle under the framenk of qualifications of the European Higher
Education Area, e.g. Bachelor's degree

» Equivalent Police or/and Military education at teeel defined above or attested by a diploma cffigi
recognising the equivalence at least to the lefzetacation mentioned above;

* Academic training in criminal investigations, amooiers related to organised crime, terrorism and
other large scale operations, is desirable;

e A minimum of 5 years of relevant and proven praf@sal experience in an operational, criminal
investigation related police position;

A minimum of 2 years of relevant and proven prafesal experience as a criminal investigation relate
police trainer. Such experience must be gained hfteing obtained the relevant university degree;

»  Given the fact that the Malian security forces @menposed of civil and military forces and given the
demand to respect their various cultures, missguires both, trainers with a gendarmerie backgtoun
and trainers with a police background;

»  Excellent interpersonal and communications skitid eeamwork capabilities;
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«  Familiarity with basic IT tools, particularly Worhd Excel processing tools;

e Sound understanding of the aims, purposes and ifumrng of EU CFSP and CSDP Missions
is desirable;

* Good understanding of the political, cultural ardwity situation in Mali;

* International experience, particularly in crisigas with multi-national and international organsad,
is desirable.

Language Skills:

French English

Language/Language Level
Mandatory Desirable Mandatory Desirable

Level C1 or C2 (Proficient User)

Level B1 or B2 (Independent User)_ _

Level Al or A2 (Basic User)

*The availability of this position is subject of agproval of extension.
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Position Name: Employment Regime:

Trainer on Human Resources | Seconded

Management

Ref. Number: Location: Availability:

MA 54 Bamako 16/05/2016
Component/Department/Unit: | Level of Security Clearance: | Open to Invited Third States:
Operations/Training EU Confidential or equivalent Yes

Reporting Line:
The Trainer on Human Resources Management repotfte fTeam Leader Trainers.

Main Tasks:

 Trains members of the Malian Internal Security Esr¢ISF) on principles of Human Resources
management, using lessons learned and actual cases;

* Helps to identify the Malian ISF needs in term$dofnan Resources Management;

» Trains the (future) Malian ISF trainers in HumarsB@rces (train the trainers) related matters;

» Trains and provides tactical and operational adwidke field of Human Resources Management;

» Contributes to the elaboration of Standard Opemafoocedures for the ISF, especially related to
Human Resources Management;

* Coordinates with other actions already undertakemmternational stakeholders;

» Contributes to identification of lessons learnedl @est practices in his/her respective field of
competence;

» Undertakes any other job related tasks as required.

Quialifications and Experience:

» Law enforcement officer;
»  Successful completion of University studies ofestst 3 years attested by a degree in Police Ssience
Social Sciences, Law, International Relations, euldiministration or a related field of study

* A qualification at the level in the National Qualdtions Framework which is equivalent/referenaed t
level 6 in the European Qualifications Framework

* A qualification of the first cycle under the framenk of qualifications of the European Higher
Education Area, e.g. Bachelor's degree

» Equivalent Police or/and Military education at teeel defined above or attested by a diploma cffigi
recognising the equivalence at least to the lefzetacation mentioned above;

* Academic training in human resources related ojpgrgtis desirable;

 Minimum of 5 years of relevant and proven profesaloexperience in an human resources related
police position;

* A minimum of 2 years of relevant and proven prafasal experience as a human resources or
organisational behaviour related training. Sucheelgmce must be gained after having obtained the
relevant university degree;

* Given the fact that the Malian security forces eseposed of civil and military forces and given the
demand to respect their various cultures, Missamuires both, trainers with a gendarmerie backgtoun
and with a police background;

»  Excellent interpersonal and communications skitid eeamwork capabilities;
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¢ Sound understanding of the aims, purposes andifmirg of EU CFSP and CSDP Missions is
desirable;

* Good understanding of the political, cultural apdwgity situation in Mali;

* International experience, particularly in crisieas with multi-national and international organcsad,
is desirable.

Language Skills:

French English
Language / Language Level

Mandatory Desirable Mandatory Desirable

Level C1 or C2 (Proficient User)

Level B1 or B2 (Independent User)_ -

Level Al or A2 (Basic User)
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Position Name: Employment Regime:

Trainer Forensics Seconded

Ref. Number: Location: Availability:

MA 72 Bamako As soon as possible
Component/Department/Unit: | Level of Security Clearance: Open to Invited Third States:
Operations/Training EU Confidential or equivalent | Yes

Reporting Line:

The Trainer Forensics reports to the Team Leadanérs.

Main Tasks:

Trains members of the Malian Internal Security Esr¢ISF) on Forensics, using lessons learned and
actual cases;

Helps to identify the Malian ISF needs in termd-ofensics;

Trains the (future) Malian ISF trainers in Foresd(icain the trainers);

Trains and provides tactical and operational adwi¢he field of Forensics;

Contributes to the elaboration of Standard Opemafoocedures for the ISF, especially related to
Forensics;

Coordinates with other actions already undertakemternational stakeholders;

Contributes to identifying lessons learned and pesttices in his/her respective field of compeg¢enc
Undertakes any other job related tasks as reqbiyeéde line manager.

Qualifications and Experience:

Law enforcement officer;
Successful completion of University studies ofestst 3 years attested by a degree in Police Ssience
Social Sciences, Law, International Relations, eultiministration or a related field of study

A qualification at the level in the National Qualdtions Framework which is equivalent/referenagd t
level 6 in the European Qualifications Framework

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area, e.g. Bachelor's degree

Equivalent Police or/and Military education at teeel defined above or attested by a diploma dfigi
recognising the equivalence at least to the lefzetacation mentioned above;

Academic training in Forensics related operatiandgesirable;

A minimum of 5 years of relevant and proven prof@sa experience in an operational, Forensics
related position with a gendarmerie or police lgacknd;

A minimum of 2 years of relevant and proven prafasal experience as a Forensics related trainer.
Such experience must be gained after having olatdireerelevant university degree;

Excellent interpersonal and communications skitid eeamwork capabilities;

Familiarity with basic IT tools, particularly Worhd Excel processing tools;

Sound understanding of the aims, purposes and ifummg of EU CFSP and CSDP Missions
is desirable;

Good understanding of the political, cultural aedwgity situation in Mali;

International experience, particularly in crisieas with multi-national and international organsa,

is desirable.
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Language Skills:

Language/Language Level

French

English

Mandatory

Desirable

Mandatory

Desirable

Level C1 or C2 (Proficient User)

Level B1 or B2 (Independent Use_

Level Al or A2 (Basic User)
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Seconded/Contracted

Position Name:

Employment Regime:

Post Category for Contracted:

CIS Officer Seconded/Contracted Mission Support Staff - Manageme
Level (MSML)

Ref. Number: Location: Availability:

MA 25 Bamako As soon as possible

Component/Department/Unit:
Mission Support/CIS

Level of Security Clearance:
EU Secret

Open to Invited Third States:

No

Reporting Line:

The CIS Officer reports to the Chief of CIS.

Main Tasks:

» Supports and assists the Chief of CIS on commuoita@nd information system matters related to the

Mission;

» Identifies requirements in the CIS unit, prepaetsuests for replenishment and procurement proposals

and assists in the drafting of technical speciiicet for ICT related services;

* Assists the Chief of CIS in order to maintain aeguhte stock of equipment and spares, and organises

repair and replacement of equipment as necessangitdain operational readiness;
» Assists in the deployment, installation, mainteraad support all the IT architecture of the Migsi

» Advises and assists the Chief of CIS in order tsuesthe management of the Data Recovery Plan for

the systems;

* Assists in the Implementation of tasks relatedX® security policies;
* Acts as crypto-custodian if required;

* Keeps accurate, detailed and updated inventorgeohirdware and software distributed Mission wide,

in co-ordination with the Missions Administration;
»  Produces precise reports concerning communicatgwes and recommendations for improvements;

Under the supervision of the Chief of CIS, togetvéh local CIS support staff, operates and manages
the CIS-Helpdesk, in order to assist all Missioeras(both in English and French), and to task and
schedule CIS maintenance operations;

Assists the Chief of CIS in establishing Standagki@ting Procedures (SOPs) related to all office
automation and communication issues;

Contributes to identifying lessons learned and pexctices in his/her respective field of compeg&en
Undertakes any other job related tasks as reqbiyede line manager.

Quialifications and Experience:

Successful completion of University studies ofeatst 3 years attested by a diploma in ICT or tectni
specialisation in Engineering or other relatedffiel study

A qualification at the level in the National Qualdtions Framework which is equivalent/referenced t
level 6 in the European Qualifications Framework

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area, e.g. Bachelor's degree
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Equivalent Police or/and Military education at teeel defined above or attested by a diploma cifigi
recognising the equivalence at least to the lefzetacation mentioned above;

A minimum of 3 years of experience in managementahplex information and communication
technology infrastructure and systems includingntesiance and operation. Such experience must be
gained after having obtained the relevant degree;

Strong knowledge and practice of ICT architectpreferably in crisis areas;

System administrator with experience in a predomtiMicrosoft oriented environment, with systems
such as: Microsoft Windows Server 2012 R2, Micrbsekchange Server 2010/2013, Microsoft
SharePoint Server 2013, Microsoft SQL Server 20Wcrosoft Skype for Business, Microsoft
Windows 7/10, Microsoft Office 2010/2013, prefesalih possession of a few relevant and official
Microsoft certified certificates;

Practical experience with server virtualization lsi&s VMware vSphere 5 or later and/or Microsoft
Hyper-V would be an advantage;

Knowledge and experience in communications hardwatkesoftware in the areas of VHF, UHF, HF,
Satellite systems (Thuraya and Iridum), GSM, PBHKIR/ VTC SIP services would be an advantage;
Knowledge and practice in information security wbule an advantage (CISSP Certification is
desirable);

Good level of problem solving and analytical apitib analyse IT and communications iSsues;
Experience in drafting procedures for the use amthagement of computer systems and networks
would be an advantage;

Demonstrated project management skills (ITIL isirddxe);

Excellent interpersonal and communications skilld seamwork capabilities;

Sound understanding of the aims, purposes and ifummg of EU CFSP and CSDP Missions,
is desirable;

Good understanding of the political, cultural ardiwsity situation in Mali;

International experience, particularly in crisigas with multi-national and international organas,

is desirable.

Language Skills:

Language/Language Level

French English

Mandatory Desirable Mandatory Desirable

Level C1 or C2 (Proficient User)

Level Blor B2 (Independent User)

Level Al or A2 (Basic User)
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